7 deBpana 1992 roga N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSAIOLWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
0T 17.12.1999 N 212-®3, o7 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-$3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-d3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,

0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,

071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
oT1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-93,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, o1 01.04.2025 N 41-93,
o1 07.04.2025 N 69-®3, oT 24.06.2025 N 156-$3, o1 24.06.2025 N 168-93,
ot 07.07.2025 N 194-®3, ot 15.10.2025 N 376-$3, o1 28.12.2025 N 500-93,

C U3M., BHeceHHbImM MocTtaHoBNeHnem KoHcTuTyumoHHoro Cyaa PP

ot 17.02.2026 N 7-N)

Hactosawmii  3akoH peryanpyeTr OTHOLWEHMA, BO3HUKaloWMe MexXay notpebutensmu u
W3rOTOBUTENAMW,  WUCMOJHUTENAMW, UMMMOPTEPaMK, NPOLABLAMK, BAadeNbLaMKM  arperatopos
MHbOpMauumn o ToBapax (ycayrax) Mpu npofayke TOBapOB (BbIMOJHEHMM PaAbOT, OKasaHWKM ycCayr),
yCTaHaB/MBAET NpaBa noTpebuteneit Ha NnpMobpeTeHne ToBapoB (paboT, ycnyr) HaanexKalllero KayecTsa
n 6e3onacHbIX A5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYrKAIOWEN cpeapbl, NojyyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BAageNbLax arperatopoB WHPopmauum o ToBapax (ycayrax), NpocBeleHWe, roCydapCTBEHHY W
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaenseT MexaHM3m peannsaumm sTux npas.

(B pea. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, MCnoJib3yemble B HaCToALWLEM 3aKoHe:

noTpebutenb - rpask4aHWH, MMElWMI HamepeHue 3aKasaTb wWAM  npuobpectn Anbo
3aKasblBatownii, npuobpeTatowmnii MM Ucnonbayrowmin Tosapbl (PaboTbl, YCAYrM) UCKAOYUTENBHO OS5
JINYHbBIX, CEMEWMHbIX, LOMALIHUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLEeCTB/EHMEM NPeANnPUHUMATENbCKOM
AesATeNbHOCTH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTE/Ib - OPraHM3aLMA HEe3aBUCMMO OT ee OpPraHW3auMOHHO-MPABOBOV GOPMbI, 3 TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, NPOU3BOAALLME TOBAPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMONHUTENb - OpPraHM3auma He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBOBON GOPMbI, a TaKKe
WMHANBUAYANbHbIA NPeAnpPUHMUMATENb, BbINOAHAOWME paboTbl MM OKasblBatoLme ycayru notpebutenam



no BO3Me34HOMY A0roBopy;
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npogaseL, - OpPraHM3auuAa HEe3aBMCMMO OT ee OpraHM3auMoOHHO-NPaBoBON Qopmbl, a TaKkKe
WHAMBUAYANbHbIA NpeanpUHMMATE/Ib, PeasM3ylole ToBapbl MNOTpebuTensm Mo A0roBOpy Kynau-
npoAaau;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH 0T 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uam
obA3aTenbHbIM TpeboBaHMAM, NPeayCMOTPEHHbLIM 3aKOHOM AMB0 B YCTAHOBAEHHOM MM MopsAgKe (B Tom
yncne HeBbINOJHEHWE MPU MPoAarKe WAN WUCMNOJIb30BAHUU OTAE/NbHbIX BUAOB TEXHUYECKU CNAOMKHbIX
TOBApPOB C NpeaBapuUTEe/IbHO YCTAHOB/JIEHHbIMM NPOrPaMMamMU AN 3/EKTPOHHbLIX BbIYUCAUTENbHBIX
MaLUNH TpeboBaHWI, yCTaHOBAEHHbIX MyHKTaMKn 4.1 1 4.2 cTtaTbu 4 HacToALWEro 3aKOHa), UM YCAOBUAM
Aorosopa (Npu Ux OTCYTCTBUU WUAN HEMOJIHOTE YC/0BUIA OBbIYHO NpeabaBaAAeMbIM TpeboBaHMAM), Uan
uenam, ana Kotopbix ToBap (paboTa, ycayra) Takoro poga 06blMHO UCMONBL3YETCA, UM LEeNIAM, O KOTOPbIX
npogaasel, (MCNoHMTENb) 6bl1 NOCTAB/IEH B U3BECTHOCTb NOTPEbUTENIEM NPU 3aKTHOYEHUM AOTOBOPA, UK
06pasuy un (uaKn) onMcaHuIo NP NPoAake ToBapa No obpasLy 1 (Man) No onucaHuio;

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-d3, ot 07.07.2025 N 194-
®3)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycayru) - HeyCTPaHMMBbIN HELOCTATOK MW HELLOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeH 6e3 HecopasMepHbIX PAaCXOA0B UK 3aTPaT BPEMEHU, U BbIABAAETCA
HEeOAHOKPaTHO, UM NPOABAAETCA BHOBb MNOC/IE r0 YCTPAHEHUSA, AW Apyrve NoA0bHble HeEAOCTATKK;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayru) ANA KU3HMU,
34,0pOBbSA, UMYLLLECTBA NOTPEOUTENS U OKPYXKatoLLEen cpeapbl MPU 0ObIYHbIX YCI0BUAX €F0 UCMOJIb30BAHMS,
XpaHeHWs, TPAHCMNOPTUPOBKM M YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb npoLecca BbiNoHeHUA paboTbl
(okasaHwus ycnyrum);

yrNo/HOMOYEHHaa  u3roToButenem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbLIA NpeanpuHUmaTens (ganee - yNoJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATEeNb) - OpraHu3auums,
OCYLLECTBAIAIOILAA ONpeAeNeHHyl0 [eATeNbHOCTb, WM OpraHu3aums, CO3LaHHAA Ha Tepputopun
Poccuiickolt depepaumm mnsrotosutenem (NpoaasuoM), B TOM 4YMCAE MHOCTPAHHbIM W3rOTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKOLWME OnNpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHMUI
notpebuteneir B OTHOWEHMM TOBapa HeEHAANEKAWero Kadyectsa, AM60 MHAMBMAYaNbHbIN
npeanpuHMMaTeNb, 3aperMcTPMpPOBaHHbIN Ha Tepputopun Poccuitickoii Peaepauunn, BbINOAHAIOLWLMINA
onpeaeneHHble ¢GpYHKUMM Ha OCHOBAHUW [AOroBopa C M3rotoButesem (NpoAaBLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), U YNOAHOMOYEHHbIA MM Ha MPUHATME U
yaosnetsopeHue TpeboBaHMit NoTpebutenein B OTHOWEHUN TOBapa HeHaA/1eXKalllero KayecTea;
(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMMOpPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBoOBOM  GOpMbl UK
WHAMBMAYANbHBLIN MpeanpUHUMATESNb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 ero nocineagytowen
peanusaunmn Ha TeppuTopun Poccuiickon deaepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

npumeyaHue.
C 01.10.2026 B a63. 13 npeambynbl BHocATCA M3meHeHus (D3 ot 31.07.2025 N 290-d3).



BNMageney arperatopa uHbopmauum o ToBapax (ycnyrax) (manee - Bnageneu, arperatopa) -
OopraHM3auMs  He3aBUCMMO OT OpraHW3auMOHHO-NpaBoBOM  Gopmbl  AMOO  MHAMBMAYANbHbLIN
npeanpuUHMMaTesb, KOTOpble ABAAOTCA BAAL4ENbLAMN NPOrPaMMbl 1A 3NEKTPOHHbIX BbIYUCAUTENBHbIX
MalWuH u  (Man) Bnagenbuamm cavta M (MAKM)  cTpaHWupl caMta B MHOOPMALMOHHO-
TENIEKOMMYHUKAUMOHHOM ceTn "MHTepHeT" M KOTOpble MpPesoCTaBAAT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycnyrn) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C MpensiorKeHnem
npoaaBua (MCNosHWUTENA) O 3aK/OYEHMM AOroBOpa Kyn/M-nNpoAaku ToBapa (gorosopa BO3MesLHOro
OKas3aHWA YCAyr), 3aKIluuTb C NPOZAaBUOM (MCMOSHUTENEM) [OroBOpP KymnauM-npogarku (morosop
BO3ME34HOI0 OKa3aHWA YCAyr), a TaKXe MNpOoM3BECTM NpeaBapuTesibHY0 OnaaTy yKasaHHOro ToBapa
(ycnyrun) nyTem HaiMYHbIX pacyeToB IMBO NepeBoaa AeHEXKHbIX CPeaCTB BAaLe/bly arperatopa B pamkax
npumeHsembix ¢opm 6e3HaNMUHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAlwero
3aKkoHa 1M PegepanbHbiM 3akoHOM OT 27 mioHA 2011 roga N 161-93 "O HaumoHanbHOM NnaTeXKHOWM
cucteme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLUUE NONOXKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061aCTH 3awWuTbl NpaB noTpeburenei

1. OTHoweHMA B 0b6aacTn 3aWmTbl NpaB noTpebutenen peryaupytorca MparkAaHCKUM KOZEKCOM
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, gpyriuMmn denepanbHbIMU 3aKOHaMU (ganee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMW C HUMM WMHBIMM HOPMATMBHbIMW MPABOBbIMM aKTamu Poccuinckoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb defepanbHbIM OpraHam
NCMNOJIHUTENbHOM BAACTU NPUHUMATD aKTbl, COAEPXKALLME HOPMbI O 3alMTe NpaB noTpebuTenen.

MpaButenbctBo Poccuiickon deaepaunm BnpasBe wu3gaBaTb AnA noTpebuTens M npogasua
(n3rotosuTens, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu YNONHOMOYEHHOro
MHAMBMAOYANbHOIO NpeanpuHUMaTens, UMMNopTepa, Bladenbla arperatopa) npasuna, obsasaTtesibHble
NpU 3aKAOYEHUN U UCMONHEHMU NYyB/MYHBIX [A0roBOPOB (O40OrOBOPOB PO3HUYHOWM KYMNAW-NPOAAKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMUM PAboT U 06 OKasaHWK ycayr).

(ab3aL BBepeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

Ab3au, yTpatun cuny ¢ 1 asrycta 2011 roaa. - ®epepanbHblin 3akoH oT 18.07.2011 N 242-®3.
CraTtba 2. MexayHapogHble aorosopbl Poccuiickoin depepauymm

1. Eciv meXKayHapogHbiM forosBopom Poccuiickoi depepaunm ycTaHOBAEHbI MHbIe MpPaBuaa o
3almMTe NpaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHNA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHUW  MOJIOXKEHUN
MeXAyHapoaHbiXx aorosopoB Poccuitickot ®dPegepaumm B UX  WUCTOIKOBAaHWM, MPOTMBOpPEYALLEM
KoHctutyumnmn Poccuiickoit Pepepaunn, He nognexat ncnonHeHuto B Poccuiickoit Pepepaumn. Takoe
NpoTUBOpEYMne MOKET BbITb YCTAHOB/IEHO B NOPAAKe, onpeaesieHHOM dpeaepanbHbIM KOHCTUTYLMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3aKoHoM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbl NpaB NoTpeburtenei



1. NpaBo noTpebuteneit Ha NpocBeLleHne B 06/1aCTW 3alWLMTbI NpaB noTpebuteneit obecnevymsBaeTtcs
NnocpeacTBOM  BK/HOYEHMS  COOTBETCTBYIOWMX TpeboBaHuit B deaepasnbHble FOCyAapCTBEHHbIe
obpasoBaTtesibHble CTaHAapPTbl M 06pas3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpPraHM3aumm
cuctembl MHGOPMaALUMK NoTpebuTenein 06 nx npaBax M 0 HeEOHXOANUMBbIX AENCTBMAX NO 3aLUMTE ITUX NpPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanuMsaumm npaBa notpebuTeneir Ha npoceelleHWe B 06s1aCcTU 3aWUTbl MpaB
notpebuTtenei opraH rocygapCcTBEHHOrO Hag3opa ocywecteaseT GOPMUPOBaHME U BEAEHME OTKPbITOTO
M obWwenoCTYNHOrO rocyAapcTBEHHONO WMHQPOPMALMOHHOrO pecypca B 06nacT  3awmTbl Npas
notpebuteneit, KayectBa M 6esonacHocTu ToBapoB (paboT, ycayr) B nopsake, YCTaHOB/IEHHOM
MpasuTenbctBom Poccuiickoi ®epepaumu.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-3)

CraTba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpun oTcyTCTBMM B [0roBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npogased,
(ucnonHutenb) obasaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLLMIM 0ObIYHO NpeabABAAeMbIM TPEOOBAHUAM U MPUTOAHbIN ANs Uesiel, A1 KOTOPbIX TOBap
(paboTa, ycayra) Takoro poaa 06bI4HO UCMO/b3YeTCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopasey, (MCNONHUTENb) NPU 3aKIOYEHUM A0roBopa bObli noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOSHEHWA PaboTbl, OKasaHMA YCAyru),
npoaasey, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 418 UCNONb30BaHUA B COOTBETCTBUM C ISTUMM LIeNAMMU.

4. Npw npoaake ToBapa no obpasuy v (Man) onucaHuio npoaasel, 06sa3aH nepeaaTb NoTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MaKn) onucaHuio.

4.1. Mpu npofase OTAENbHbIX BUAOB TEXHMYECKU C/OMKHbIX TOBApOB C NpesBapuTenbHO
YCTaHOB/IEHHbIMM  NPOrpamMmMamun  AAA  3/EKTPOHHbIX  BbIUMC/AWUTE/IbHBIX MaWuWH  NoTpebutento
obecneumBaeTcd BO3MOXHOCTb MCMOJIb30BATb OTAE/bHbIE BUAbI TEXHUYECKM C/IOXKHBIX TOBApoB C
npeasapuTesibHO YCTaHOBAEHHbIMM MNPOrpaMmmamn A48 3SNEKTPOHHbIX BbIMMCAUTENbHbBIX MalLLMH,
CTPaHaMM NMPOMUCXOXKAEHMA KOTOPbIX ABAAIOTCA Poccuitickas Peaepaumsa Uam Apyrme rocyaapcrsa - YieHbl
EBPasniiCKOro 3KOHOMMYECKOro coto3a. MNepeyeHb OTAENbHbIX BUAOB YKa3aHHbIX TEXHUYECKU CNOMKHbIX
TOBApOB, MOPAAOK COCTaB/NEHWUA W BeAeHUA MEepPeyHs NPorpamm OAA SNEKTPOHHbIX BbIYUCAUTENbHbIX
MaLUWH, CTPaHaMM NPOUCXOXKAEHNA KOTOPbIX ABAAIOTCA Poccuiickaa deaepauna uam gpyrve rocyaapcrea
- YfieHbl EBPa3sMIACKOro 3KOHOMMYECKOrO COK3a M KOTOPbIE A0NXKHbI 6bITb NPeABaPUTENbHO YCTAHOB/EHD,
M MNOpAAOK WX npeaBapuTeNbHOM YCTaHOBKWM, BKAloYaa TpeboBaHMA K  OYHKUMOHMPOBAHMIO,
onpeaenstoTca MNpasutenbcTeom Poccuiickoit eaepaunn.

MpenBapuTenbHO YCTaHOB/AEHHbIE MNPOrPaMmbl AAA 3NEKTPOHHbIX BbIYUCAWUTE/NbHbBIX MaLUWH,
ncnosnbsyemble notpebuTesiem Ha OTAE/bHbIX BMAAX TEXHUYECKM C/OXHbIX TOBApOB Aaa AOCTyna K
MHGOpMAUMM Ha caiTax B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "MHTepHeT", AO0MKHbI
obecneumBaTb BO3MOMKHOCTb WCMO/b30BaHWUA 6€3 [OMNOMHUTENbHBIX HACTPOeK (Mo  yMOJYaHuUIO)
MOMCKOBOM CUCTEMbI, CTPAHOM NMPOUCXOXKAEHUA KOTOpOW aBaseTcA Poccuiickas depepaumsa nam gpyrue
rocysapcrea - uneHbl EBPAasMIACKOro 3KOHOMMYECKOro CO3a, B MOpAAKe, YCTaHOBNEHHOM
MpasutenbcTBom Poccuiickont Pepepauun. TpeboBaHUS K YKa3aHHOM NOMCKOBOM cuCTEME M MOPSLOK ee
onpeaeneHns yctaHasamBatotca NpasuTtensctBom Poccuiickoit deaepaumu.

I'Ipe,u,BapMTeano YCTaHOB/IEHHbIE nNporpammbl ONA 3SNEKTPOHHbIX BbIMUCNTENIbHbBIX MalUUH,
ncnoab3yemble I'IOTpe6MTe}'IEM Ha OTAEe/IbHbIX BUAAX TEXHNYECKU C/IOXKHbIX TOBAPOB, A0/1XKHbl B TOM Y1ucne



BK/IOYAaTb MHOTOQYHKUMOHANbHbIN cepBUC oOMeHa WHbopmauuveln, a TakKe nporpammy Ans
3NIEKTPOHHbIX BbIMUCAUTENbHbBIX MaLUWH, KOTOpas npegHasHadeHa A4N4A MOWCKa, NpocMoTpa W
npuobpeTeHma NPorpamm A8 3NEKTPOHHbIX BbIYUCANTENBHbIX MALIWH, MPUMEHAEMbIX NOTPebUTENAMM C
MCMNO/Ib30BaHMEM TEXHUYECKM C/IOXKHbIX TOBapoB (4anee - eAWHbI MarasvH MPUIONKEHUI), U
YHKLMOHNPOBAHME KOTOPOM OCYLLECTBAAETCA C YYETOM OCHOBHbIX MPUHUMNOB, YTBEPXKAAEMbIX
depepanbHbIM OpPraHOM MCMNONAHUTENIbHOM BAACTKU, OCYLLECTBAAOWMM GYHKUMM MO BbipaboTke U
peanus3aumm rocygapCTBEHHOM MOAUTUKM U HOPMATUBHO-NMPABOBOMY perympoBaHuio B coepe
MHOOPMAUMOHHBIX TexHonormin. depepanbHblit OpraH MCMNONHUTENIbHON BAACTM, OCYLLECTBAAOLLUIA
JYHKUMM No BblpaboTKe M peanusaumm rocygapCTBEHHOM MOAUTUKM U HOPMATUBHO-MPABOBOMY
peryanposaHuto B chepe MHGOPMALMOHHBIX TEXHONIOTUIA, TaKKe YTBEPKAAET NepevyeHb Nporpamm anaa
SNEKTPOHHbIX BbIYUCAUTENBHBIX MALUWH, pPa3MELaeMblX B €AMHOM MarasvHe MPUIOKEHUA B
06s3aTeNbHOM NopAaKe.

(ab3aL BBeaeH depepanbHbiM 3akoHoOm OT 14.07.2022 N 266-93; B pea. PenepanbHOro 3akoHa ot
24.06.2025 N 156-93)

(n. 4.1 BBegeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

4.2. Mpun npogaxe W WUCNOAb30BAaHUM OTAENbHbIX BUAOB TEXHMYECKM CAOMHbIX TOBApPOB C
npesBapuTeNbHO YCTAaHOB/IEHHBIMM MPOrpamMMaMm A5 3NEKTPOHHbIX BbIYMCAUTENbHbBIX MALLWH, BK/tOYas
e4MHbIA MarasmH NPUAOKeHUH, obecneynBaeTcs OTCYTCTBUE CAeayOLWMNX YCAOBUIA:

1) npuBOAAWMX K OrPaHUYEHUIO BO3MOMKHOCTU npuobpereHns (ycTaHOBKM) nporpamm Ans
3NEKTPOHHbIX BbIMUCAUTE/IbHBIX MALIWH C UCMONb30BAaHUEM €4MHOT0 MarasnHa NpPUIoXKeHUN;

2) nNpuBOAALIMX K OFPaHUYEHUIO WAM HEBO3MOMHOCTU MCMONb30BaHUA (YHKLMOHANbHbIX
BO3MOXHOCTEM NpeABapuTeIbHO YCTAHOBNEHHbIX B COOTBETCTBMM C MOJIOKEHUAMMU HACTOALLEN CTaTbk
Nporpamm A5 3/IEKTPOHHbIX BbIYUC/IUTE/bHbBIX MALLMH, BKAOYAsA €AMHbIN MarasuH NpUIoXKeHUN, a TakKe
nporpamm AN  3NEeKTPOHHbIX BbIYUCAUTENbHLIX MaLWWH, NPUOBPETEHHbIX (YCTAaHOBNEHHbIX) C
NCNO/NIb30BaHMEM E€AMHOro MarasmHa MpuIoXKeHUi (B TOM Yuc/ie YCNOBUN, OrpaHMUYMBAOLNX MOUCK,
OB6HOB/NEHWE NPOTrPamMm AONA 3/IEKTPOHHbIX BbIYUCAUTENbHbIX MalUMH, YNpaBJAeHWE MX HACTPOMKaMM,
obecneyeHne B3aMMOAEWCTBUA C MNOTpebUTENsMU, HanpaBieHWe WM YBEAOMIEHWUN, YCIOBUN,
npeaycmaTpuBaloWmMX MpUMeHeHne o0cobbix TpeboBaHW K GOPMMPOBAHUIO LEH HaA  yCayruy,
OKa3blBaeMble B paMKax eAuHOro marasvHa MPUIOXKEeHUH UAUM MPU UCNONb30BaHUWU Nporpamm Ans
3/1IEKTPOHHbIX BbIMUCAUTENbHbIX MALLWH, NPUOBpPETEHHbIX (YCTaHOBAEHHbIX) C UCMO/Ib30BAHUEM €4MHOT0
MarasmHa npUIoXKeHUn, nNMbo NPUBOAALMX K OrpaHUYEeHU0 GYHKUMOHANbHBIX BO3MOMXKHOCTEM
TEXHWUYECKM C/IOXKHOro ToBapa MpPW WMCMO/b30BAaHUM NMPOrpamMmbl 4S8 3NEKTPOHHbIX BbIYUCIUTENBbHbIX
MalLMH);

3) npuBOAAWMX K OrpaHUMYeHWto CrnocoboB onaaTbl C MCMOAb30BaHMEM €AMHOIO MarasuHa
NPUAOXKEHUN Npu npuobpeTeHnn (ycTaHOBKE) M WUCMOJIb30BaHUM MNPOrpamMmm AN 3NEKTPOHHbIX
BbIYMC/IUTE/IbHBIX MALUUH.

(n. 4.2 BBegeH deaepanbHbiM 3akoHoM oT 07.07.2025 N 194-d3)

5. ECAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npeaycMOTpeHbl obAasaTenbHble
TpeboBaHUA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebUTeNto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o6asaHHOCTM wu3rotoBuTena (ucnonuutensa, npogasua) B obnactu
YCTaHOBJ/IEHUA CPOKa CAy}K6bl, CPOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMIIHOrO CPOKa Ha
ToBap (pabory)

1. Ha ToBap (paboTy), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTENb
(McnonHWTenb) BnpaBe ycCTaHaBAMBATb CPOK CAYXbbl - nNepuod, B TeyeHUe KOTOPOro U3rotoBuTeNb
(ncnonHuTenb) obs3yeTca obecneynBaTb NOTPEOUTENIO BOSMOMXKHOCTb MCMO/b30BaHUA ToBapa (paboTbl)
No Ha3HaYeHWIo N HeCTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIe HeAO0CTaTKM Ha OCHOBaHUK NyHKTa 6 CTaTby



19 1 nyHKTa 6 cTaTbM 29 HacToAwWwero 3aKoHa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAy»Kbbl TOoBapa (paboTbl)
A/IMTENBHOTO NONb30BaHMA, B TOM UYMC/AE KOMMAEKTYIOWMX usgennin (aetanei, ysnos, arperaTos),
KOTOpble No ncre4eHmn onpeaeneHHoro nepmnoaa MoryT npeacrtaBaaTb ONacHOCTb ANA XXU3HWN, 300P0BbA
noTpebuTens, NPUUNHATL BPEL ero MMYLLECTBY MW OKPYKatoLWwen cpese.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUNCNATLCA eAMHULAMU BPEMEHM, 3 TaK¥Ke WMHbIMM
eaANHULAMM U3MEPeHUa (KMAOMEeTpamM, MeTpaMu M NPOYUMM eaMHULAMU U3MEPEHUA WUCXoga U3
dYHKLMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoAyKTbl NUTaHMA, NnapdomepHO-KOCMeTHUYEeCKMe TOBapbl, MeAnKaMeHTbl, TOBapbl 6bITOBOM
XUMUU U MHble NOA0BHbIe ToBapbl (paboTbl) M3roToBUTENb (MCNONHUTENL) 06A3aH yCTaHAaBAMBATbL CPOK
rogHoCTM - nepuoa, MO WUCTeYeHUW KoToporo ToBap (paboTta) cuMTaeTcA HenpuroAHbim Ans
MCMO/Ib30BaHMNA MO Ha3HAYEHMIO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxka ToBapa (BbliNoNHeHMEe PabOTbl) MO UCTEYEHUWU YCTAHOB/IEHHOTO CPOKa FOAHOCTM, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHMTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/yyae obOHapy)KeHMs B ToBape (paboTe) HeaoCTaTKa U3roTOBUTE/b
(ucnonHuTenb), Nnpoaasey, YNOJHOMOYEHHAs OpraHM3auMa UAW YNONHOMOYEHHbIN UHOUBUAYAbHbINA
npegnpuHMmatesnb, umnoptep ob6A3aHbl yAoBAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTENb BNpaBe NPUHATL 06A3aTe/IbCTBO B OTHOLLIEHMM HEA0CTaTKOB TOBapa, 0bHapYKEeHHbIX
Mo UCTEYEHUWN YCTAaHOBNEHHOTO UM rapaHTUIMHOTO CPOKa (A0NoNHUTENbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

CopepykaHue  AOMONHWUTENBHOTO 0b6fA3aTeNbCTBA  M3rOTOBUTENS, CPOK  AEWCTBUA  TAKOro
06s3aTeNbCcTBAa M MNOPAAOK OCYLLECTBAEHMA noTpebutenem npas no Takomy obsAsaTenbcTBy
onpeaensoTcA U3rOTOBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

7. Mpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTMIHbLIA CPOK, €CAM OH He YCTaHOB/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy>KeHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/IEHHOIO N3roTtoBUTENIEM (AOI’IOI’IHMTEJ’IbHOG 06’r'|3aTe.ﬂbCTBO).

CopeprkaHue AONONHUTENbHOTO 0653aTeIbCTBA NPOAABLLA, CPOK AEVCTBUA TAKOro 06A3aTeNbCTBa U
NOpsAAOK OCYLWECTBAeHUA noTpebutesem npas no Takomy o6A3aTenbCTBy OMNPeAenatoTca AOroBOpPOM
mMexay notpebutenem 1 NPoAaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHaApy!KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MYyHKTa
6 cTaTby 18 HacTosLWEero 3aKoHa, a NOC/Ne OKOHYaHMA CPOKa AENCTBMA AONONHUTEIbHOIO 0653aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.



(n. 8 BBeaeH ®enepanbHbim 3aKoOHOM OT 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTb M3rotoBuTena obecneunTb BO3MOMHOCTb PEMOHTA U TeXHUYECKoro
obcnyXusaHua ToBapa

N3rotoBuTenb obasaH obecneyntb BO3MOMKHOCTb MCMNO/b30BaHMA TOBAapa B TeYEHWE ero Cpoka
cnyx6bl. A 3TOM uenm usrotosutenb obecnevymBaeT PEMOHT U TEXHUYECKOe 06CnyKMBaHMe TOBapa, a
TaK¥Ke BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHbIE OpraHM3auMM B HEOOXOAMMBIX ANA PEMOHTA U
TEXHUYECKOro 06cnymBaHMA obbeme U acCOPTUMEHTE 3amnacHbIX YacTein B TeYeHWe CPOKa NPON3BOACTBA
TOBapa M NOC/e CHATUA ero C NPOU3BOACTBA B TEYEHME CPOKA CAy»KObl TOBapa, a Npu OTCYTCTBUM TaKOro
CPOKa B TEYEHME AECATU NIET CO AHA Nepesayn ToBapa noTpebutento.

CraTba 7. MpaBo notpeburena Ha 6e3onacHocTb ToBapa (pabotbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX €ro
MCMNONb30BaHWNA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3auuKn 6bln BesonaceH Ana KU3HWU, 340POBbA
noTpebuTens, oKpy:Katolen cpeabl, a TakKe He NMPUUMHAN Bpe UMyLLecTBy noTpebutens. TpebosaHus,
KoTopble A0/MKHbI obecneymBaTb He3onacHOCTb ToBapa (pPaboTbl, yCAyru) ONA KU3HW U 340POBbLA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHME MNPUUYMHEHUA Bpeda WMYLLECTBY
notpebutens, ABnAlOTCA 06s3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOB/JIEHHOM UM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHmTenb) obasaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAY»K6bl UK CPOKa roaHOCTM ToBapa (paboTbl).

Ecnn B cOOTBETCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTenb (MCNOAHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06s3aH obecneunTb besonacHoOCTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT CO AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, NpUUYMHEHHbIN KMU3HU, 300POBbLI0 N UMYLLLECTBY NOTpebuTensa Bcnencresne HeobecneyeHums
6e3sonacHocTK ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CcTaTbel 14 HacTosuiero
3aKoHa.

3. Ecam pana  6esonacHoro Mcnosib3oBaHuA ToBapa (paboTbl, ycayrn), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3aLUMM Heobxoaumo cobnodaTb cneumanbHble npasuaa (aanee - npasuna),
M3roToBuTE b (MCMONHUTEND) 0653aH yKas3aTb 3TW NpaBuaa B COMPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboty, ycayry), Ha STUKETKe, MapPKUPOBKOMN MM MHBbIM cnocobom, a npogasel, (MCNOMHUTEND)
06A3aH foBeCcTN 3TU NpaBuaa 40 cBeAeHUA noTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM MM B YCTAaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI
obasatenbHble TpeboBaHuA, obecneunBalolme Mx 6e30MacHOCTb ANA XKU3HM, 340P0BbA NoTpebutens,
OKpY*KatoLel cpegbl U NpefoTBpaLLleHne NPUYMHEHUA Bpeda MMyLLecTBy noTpebuTtens, cooTBeTcTeue
ToBapoB (pabot, ycayr) ykasaHHbiM TpeboBaHMAM MNOANENKMT 06s3aTe/IbHOMY MNOATBEPKAEHMIO B
nopsaKke, NpeaycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMosHeHWe paboTbl, OKasaHMe ycayru), B TOM 4ucae
MMMOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHpopmaumm 06 o6a3aTeNbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTcA npogaska ToBapa, B TOM 4WCAe MMMNOPTHOrO TOBapa, CodepKallero
MHpOpMaUMio, 3a pacnpocTpaHeHWe KOTOPOM MNpeayCMOTPEeHa aAMWMHWUCTPATUBHAA WAM YronoBHasA
OTBETCTBEHHOCTb.



(n. 4.1 BBeneH GepepanbHbiM 3aKoHOM 0T 05.12.2022 N 478-93)

5. Ecam  ycTaHoBAEHO, 4TO npu cobaogeHnn notpebutenem yCTaHOBAEHHbLIX MNpPaBUA
NCMNO/Ib30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUUYMHAET UAN MOKET NPUYUHUTD
Bpea, *KMU3HW, 340POBbI0 U MMYLLECTBY NOTPEbUTENA, OKPYXKatoLLel cpeae, U3rotToBuTenb (MCNONHUTEND,
npoaasel,) 06A3aH He3amea/IMTe/IbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peannsauyuto) 4o ycTpaHeHun
NpUMYMH Bpeaa, a B HEOOBXOAMMBIX CAy4YanX MNPUHATb Mepbl MO U3bATUIO ero u3 obopoTa U OT3bIBY OT
notpebutens (notpebuteneit).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTEb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpwu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
06533aHHOCTN YNONHOMOUEHHbIV denepasnbHbli OpraH UCNONHUTENLHOM BNACTU NMPUHUMAET Mepbl Mo
OT3bIBY TAaKOro TOBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) oT NnoTpebutens nam notpebutenei
B NopsAgKe, YCTaHOBIEHHOM 3aKOHOAAaTeNbCTBOM Poccuitickon depepaumm.

(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-93)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTENO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskar
BO3MELLEHMIO U3roToBuTEIeM (UCNONHUTENEM) B MOIHOM 06beme.

6. YTpatna cuny. - PepepanbHblit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTaBAEHNA HeobXxoaMMOM U AO0CTOBEPHOM
nHpopmaumn 06 msrotosutene (McnosHUTENE, NPoAABLE), penme ero paboTbl U pPeannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoOM M goctynHon dopme
O0BOAMTCA A0 CBeAeHua noTpebuTtenein npu 3akAOYEHUM OOTOBOPOB KYNAU-MPOLaKU U AOTOBOPOB O
BbINOJIHEHUN PaboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 0b6CNyKUBaHUSA
notpebuTtenei, Ha PycCKOM f3blKe, a AOMNOJIHATENbHO, MO YCMOTPEHUIO U3rOTOBUTENA (UCNOHUTENS,
NnpoAaBLa), Ha rocyAapCcTBEHHbIX A3blKax pecnyb/IMK U UHbIX A3blKax HapoaoB Poccuiickoi Pepepaunn.
(B pen. PepepanbHoro 3akoHa ot 24.06.2025 N 168-93)

3. YNnonHoMo4Y€eHHan opraHmnsaLma am ynosHOMOYEHHbIM MHAMBUAYAbHBIN NpeanpuHUMaTeNb No
TpeboBaHUIO NoTpPebuTens ob6sa3aHbl NPeAOCTaBUTL NOATBEPKAEHNE CBOUX NOJHOMOYMUM, BbITEKAOLLMX
M3 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roToBUTENEM (MPOAABLOM).

(n. 3 BBeageH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotoeutene (UcnonHUTeNe, NPoAaBLE, BAade nble arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 CBegeHua noTpebutens
dMpMeHHOEe HaumeHOBaHWEe (HaMMeHOBaHWE) CBOEN OpraHM3auMW, MEeCTO ee HaxoXaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3MeLL.aeT YKa3aHHY0 MHOPMaUMIO Ha BbIBECKE.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb (MCnonHWUTENb, NpoAaBel) - WHAMBUAYaAbHbI NpeanpuHUMaTENb - [AO0NXKeH
npefocTaBuTb NoTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpauMm W HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTensb (Npoaasel) 06A3aH A0BECTU 40 cBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHWe
(HanmeHoBaHMe), MecTo HaxoXaeHus (agpec) N pexxum paboTbl YNOAHOMOYEHHOM OpraHn3aLumn Uau
YNO/IHOMOYEHHOIO NHANBUAYANLHOIO NpeanpuHMMaTens.



(ab3aL BBepeH deaepanbHbim 3aKoHOM OT 29.07.2018 N 250-93)

1.1. YnonHomMo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTENb
B CAyyae obpalleHua noTtpebutens obA3aHbl AOBECTM A0 ero csegeHua MHbopmauuto o cebe u
nsrotosutene (npogasue) (bMpmeHHoe HauMeHoBaHWE (HaMMeHOBAHME), MECTO HaxoXaeHua (agpec),
peXMUM paboTbl, rocy4apCTBEHHbIN PErUCTPALMOHHbBIA HOMEP 3anNnCK O CO34aHUN OPUAUYECKOTO AULa,
dbamunmnio, Ums, OT4ECTBO (ecin umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM perucTpaumnmn Gusnyeckoro LA B KayecTse MHAMBUAYANbHOTO NpeanpuHumarens).
YNONHOMOYEHHAA OPraHU3aumMa UM YNONHOMOYEHHbIN MHAMBUAYANAbHbIA NpeanpuHUMaTENb Brpase
JOBECTU [0 cBedeHuA notpebuteneit MHPopmaumto o cebe nNocpencTBOM ee pasMeLLEHMA HA CBOEM
cante B MHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaumio ob nsrotosutene
(npopasue) nocpeAcTBOM pasMeLLEHNA HA CBOEM cailTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTens (npogasua) B MHPOPMALMOHHO-
TeNEeKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b nsrotosuTesne (NpoaasLe).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6sa3aH A0BecTM A0 cBeAeHUs noTpebuteneit MHpopmauymio o cebe u
npoaasue (ncnonHutene) (dppmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE), MECTO HaxoXaeHua (agpec),
peXuUm paboTbl, rocy4apCTBEHHbIN PErMCTPaLMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), roCcyapCTBEHHbIN PErnmcTpaLnoHHbI HOMep 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro NNLa B KauecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKKe 06 MMEeWMXCa M3MEHEHUAX B yKaszaHHOW MHpopmauuun. Bnagenew arperatopa AoBOAMT A0
cBefleHna notpebuteneir uMHpopmaumio o cebe U npoaasue (UCNONHUTENe) nocpeacTBOM ee
pa3melleHMA Ha CBOMUX caiTe 1 (Mnun) cTpaHule caitTa B UHGOPMALIMOHHO-TENIEKOMMYHUKALIMOHHOM CeTu
"NntepHet". MHPopmauuio o npogasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe A0BecCTM A0
cBeZleHUa noTpebuTenei NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Mnn) cTpaHuue caiiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT" cCbiJIkKM Ha calT npoAaBua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNpopasew, (McnonHUTeNb) 06A3aH NpPeaOCTaBUTb BNALE/bLY arperatopa WU pPasmMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEPHYI0 MHOPMaumio o cebe, yKazaHHyo B NyHKTe 1.2 HacToALwwel cTaTbu. B cnyyae, ecnm nmetotcs
M3MeHeHWA B TaKo MHbOpPMauuK, npoaasel, (MCnoaHUTeNb) 0653aH B TeYeHMe 04HOro paboyero aHA ¢
MOMEHTa BHECEHUS B Hee W3MeHeHWi coobwuTb Bnagesbly arperatopa 06 3TUX U3MEHEHUAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "UHTepHeT" (npu ero
Hanuumu). Bnageneu arperatopa o6A3aH BHECTM 3TU M3MEHEHUs B MHbOpPMauMIo O MpoJasue
(ucnonHutene) B TeyeHne opHoro paboyero AHA, €cNM  pasmelleHMe YKasaHHOU WHbopMauuu
OCYLLECTBNIAETCA Ha caliTe BRagenbLa arperatopa v (MAuM) ero cTpaHuue canta B MHOOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.4. Bnapeneu arperatopa BnpaBe obecneynMTb BO3MOMKHOCTb MPOXOXAEHMA NPOAABLOM
(ucnonHuTenem), notpebutenem ayTeHTUGMKaALMU C WCNOJb30BAaHMEM eAuMHOW BMOMETPUUECKOi
CUCTEMbI B COOTBETCTBUU cO cTaTbein 10 desepanbHOro 3akoHa ot 29 aekabpa 2022 roaa N 572-93 "06
OCYLLECTBNEHUM UAeHTUOUKaumMn u (Mnn) ayteHTUOUKaUMM GUIMYECKUX UL, C WUCMO/Ib30BaHUEM
H6MOMETPUYECKNX NEPCOHANbHbIX AaHHbIX, O BHECEHMU U3MEHEHUI B OTAE/IbHbIE 3aKOHOAATE/IbHbIE aKTbl
Poccuiickoit ®egepaumm M NpPU3HAHUKN YTPATUBLUMMM CUAY OTAENbHbIX MOAOXKEHUA 3aKOHOAATE/bHbIX
akToB Poccuinckon degepaunmn'.

(n. 1.4 BBeaeH deaepanbHbim 3akoHOM oT 01.04.2025 N 41-93)

1.5. Bnageneu, arperatopa 006s3aH OCYWECTBAATb WMAEHTUOUKALMIO C  WCNOJ/Ib30BAHMEM
denepanbHOl rocygapcTBeHHON WMHPOPMALMOHHOM cuctembl "EguHas cuctema nAeHTUOMKauMmM U
ayTeHTMOUKaumMM B UMHpPACTpyKType, obecneymBatolien  MHPOPMALMOHHO-TEXHOOMMYECKoe
B3aumozencrame MHGOPMaLMOHHBIX CUCTEM, UCTIONIb3YEMBIX A5 MPEAO0CTaBNAEHUA rOCYyAapPCTBEHHbIX U



MYHULMNANAbHbIX YCAYr B 3/1eKTPOHHOW dopme" (Oanee - eamHas cuctema UAEHTUOUKALUU U
ayTEHTUOUKALMKN) MIDBABUBLLMX XKENaHWE MPOUTU TaKylo UAEHTUOUKALMIO U MMEHLMX HamepeHue
pa3MecTUTb NPeasiOXKeHME O 3aK/IHOYEHUU 4OroBopa Kynau-npoaaxku ToBapa (forosopa BO3mMesgHOro
OKa3aHUA YCyr) POCCUMCKUX FOPUAMYECKUX UL, U GU3MYECKUX STULL.

(n. 1.5 BBeaeH deaepanbHbiM 3akoHOM 0T 01.04.2025 N 41-93)

1.6. Bnapgeneu, arperatopa 006f3aH [OOBecTM A0 CBeAeHMA noTpebuteneir MHbopmaumio O
NPOXOXAEHUN UAEHTUPUKALMM  JIMLOM, UMEIOWMM HaMeEpeHWe pPasmMecTUTb MpeasoKeHme o
3aK/NOYEHMM  [AOrOBOpa Kyn/AWM-NpogarkM ToBapa (AoroBopa BO3ME3LHOTO OKasaHMA ycayr), ¢
MCNONb30BaHNEM eAMHOM CUCTEMbI UAEHTUOUKALMM U ayTEHTUOUKALMM NOCPEeACTBOM pasmeLLeHus
YKasaHHOW WHbOpMaAUMM Ha CBOMX cailTe W (Man) cTpaHuue canta B WHGOPMALMOHHO-
TeNIeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.6 BBegeH deaepanbHbim 3akoHOM oT 01.04.2025 N 41-93)

2. Ecnn Bua peATenbHOCTW, OCYLLECTBAAEMbIA M3roToBUTENem (MCnosHMTeNemM, NPOAABLOM),
NOANENKUT NIMLEH3MPOBAHUIO U (MAM) WUCNONHMTENb MMEET rOCYAapCTBEHHYID aKKpeauTaumioo, A0
cBegeHun notpebutena Qo/mKHa 6biTb AoBeAeHa MHPopmauua O BUAe OeATeNbHOCTU U3roToBUTENs
(vcnonHuTena, npopgasua), Homepe AULEH3UM U (MAK) HOMmepe CBUAETENbCTBA O rOCYAaPCTBEHHOA
aKKpeamTaumm, CpoKax AencTBUA YKa3aHHbIX IMLLEH3UN U (UIK) CBUAETENbCTBA, a TaKKe MHpopmauma 06
opraHe, BblAaBLLIEM YKa3aHHbIE NNLEH3UIO U (MKN) CBMAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeayCcMOTPEHHasA NyHKTamu 1 1M 2 HacToALLEelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 CBeAeHua noTpebutenelt TaKKe NPU OCYLLECTB/IEHMM TOProBAu, ObITOBOFO WM MHbIX BUAOB
06cNyKMBaHMA NoTpebuTenei Bo BpeMeHHbIX MOMELLEHMAX, HA APMAPKaX, C IOTKOB U B APYrMX CAyvasX,
€C/1IM TOProB/is, HbITOBOE N UHbIE BUAbI 06CNYKMBAHNA NOTPebUTEeNEl OCYLLLECTBAAIOTCA BHE MOCTOAHHOIO
MeCTa HaxoXAeHUs npoaasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. UsrotoBuTenb (McnonHUTeNb, NPoaaBeL,) 06s3aH CBOEBPEMEHHO NPeAOCTaBAATb NOTpebuTento
HeobxoaMMyl0 M [OCTOBEpHYyt0 MHbOpMauMio O ToBapax (paboTtax, ycnyrax), obecneumsatoLlyto
BO3MOHOCTb MX NPaBW/bHOrO Bblbopa. Mo oTAenbHbIM BMAAM TOBAapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHma MHGOpMmaUMM A0 noTpebuTens yctaHasamsatotca lMpasutenbctBom Poccuiickoit
depepaunn.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 0683aTelbHOM NOPAAKE A0/KHA COAEpKaTb:

HaMMeHOBaHME TEXHWYECKOTO perlaMeHTa WM WHOE YCTAaHOBJIEHHOE 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryMpoBaHUMM WU CBUAETENbCTBYloWee 06 06s3aTeibHOM
NoATBEPXKAEHMM COOTBETCTBMA TOBapa 0603HaueHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnayr), B OTHOLUEHWUU
NPOAYKTOB NUTaHMA CBeAEHUS O cocTase (B TOM 4YMc/ie HaMMeHOBaHWe MCMNOb30BaHHbLIX B MpoLlecce
N3roTOB/IEHWNA NPOAYKTOB MUTAHUA NULLEBbIX 406ABOK, BMOIOrMUYECKN aKTUBHbIX A06aBOK, MHbOPMaLUSA
O Ha/NM4YMM B MNPOAYKTAX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHMEM TFeHHO-UHKEeHepHOo-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4yae, €C/iM CoAepyaHWe YKasaHHbIX OPraHM3mMoB B TaKOM
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLLEHTa), NULLEBOW LIEHHOCTM, Ha3HayeHuu, 06
YCNIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHMUS, O cnocobax U3roToB/eHMA roToBbIX 61104, Bece
(0bbeme), oaTe M MecTe U3roTOBAEHUA M YNaKOBKU (pacdhacoBKKU) NpoAyKTOB NUTaHWA, a TaKKe cBeAeHUn
O NPOTUBOMOKA3aHUAX 4N UX NPUMEHEHUA NpKn OTAeNbHbIX 3a6oneBaHuMAX. MNepeyeHb ToBapoB (pabor,
ycayr), nHbopmaums o KOTOPbIX AOJIXKHA COAeprkaTb MPOTMBOMOKA3aHMA ANA UX MPUMEHEHMUA Mpu
oTAeNbHbIX 3aboneBaHunAx, yTBepKaaeTca MNpasuTtenbctsom Poccuitickoin epepaumu;
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)



LeHy B pybs1ax u ycnosua npuobpeTteHms ToBapos (paboT, ycayr), B TOM Yncae npum oniate TOBapoB
(paborT, ycnyr) uepes onpegeneHHoe Bpems nocse Ux nepeaayn (BbiNnosHeHUA, OKasaHuA) noTpebutento,
MOJIHYIO CYMMY, MOAJIEXKALLYIO BbiNiaTe noTpedbutenem, 1 rpadpuk noraweHmns STom CyMmbl;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTAaHOB/EH;
(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopMaLmio 06 aHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHWe 0
Ha/IMYUM TaKoM MHPOPMaLMM oNpeseNeHo B COOTBETCTBMM C 3aKOHO4aTe/IbCTBOM 06 aHeprocbepeskeHnn
M O NOBbIWEHUN SHEPreTUYECKon 3PPEKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CAY»KBbl MM CPOK FOAHOCTM TOBapOB (paboT), yCTAaHOBAEHHbIN B COOTBETCTBUM C HacCTOALLMUM
3aKOHOM, a TaK»e CBeAeHUs 0 HEOBXOAMMbIX AeACTBUAX NOTPEOBUTENA NO UCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbINOJJHEHUM TAKUX AEMCTBUIA, ecnn ToBapsbl (paboTbl) NO UcTeYeHUu
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMAaCHOCTb A/1A XW3HW, 340POBbA U MMYLLECTBA MOTpebutens uau
CTaHOBATCA HEMNPUroAHbIMU ANA UCMO/Ib30BaHWUA NO Ha3HAYEHUIO;

agpec (MecTo HaxoXaeHusa), ¢UMpMeHHoe HauMmeHoBaHMe (HauMeHOBaHWE) W3roToBUTeNs
(ucnonHuTena, npoaasua), YNONAHOMOYEHHOM OpraHM3aumMm aM YynoaHOMOYEHHOTOo UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto 06 obaAszaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbn 7 HacToAwero 3aKoHa;
(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

nHdOpPMaLMIo 0 NPaBUNAX NPOLAXKM TOBAPOB (BbINOAHEHWA PabOT, OKasaHua ycayr);

YKasaHWe Ha KOHKpPEeTHOe /MLOo, KoTopoe byaeT BbiNOMHATL paboTy (OKasbiBaTb yCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHMe, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKasaHue Ha Ucnosb3oBaHue GOHOrpaMm Mpu OKasaHWW Pa3BAEKaTENbHbIX YCAYT UCNONHUTENAMM
My3blKa/lbHbIX NPOU3BEAEHMA.
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Echn npuobpeTtaembii notpebutenem ToBap b6bln B ynoTpebieHMM WMAM B HEM YyCTpaHAAcA
HeZOCTaTOK (HegocTaTKu), NoTpebuTento AoKHa bbITb NpeaocTaBneHa MHPopmauus 0b 3Tom.

npumeyaHue.
C01.09.2026 B a63. 1 n. 3 cT. 10 BHOCATCA M3MmeHeHusn (D3 oT 28.12.2024 N 546-D3).

3. UHdbopmauma, npedycMOTPeHHaa MYyHKTOM 2 HacToAllel cTaTbW, A0BOAMTCA A0 CBeAeHUs
notpebuTteneir B TEXHMUYECKOW AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM CNocobOM, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obA3aTenbHOM MOATBEPKAEHWUW COOTBETCTBMA TOBApPOB NpeACTaBAAETC B
nopsake W cnocobamn, KoTopble YCTaHOB/IEHblI 3aKoHoZaTenbCTBOM Poccuitckoit depepaumm o
TEXHWUYECKOM peryanpoBaHMu, U BKAOYAET B cebs cBeAeHUA 0 HOMepe AOKYMEHTa, MOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKE ero AencTBusA U 06 opraHM3aumm, ero BblaaBLUen.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)



A63au, yTpatun cuny. - PegepanbHbiii 3aKkoH o1 21.12.2004 N 171-93.

npumeyaHme.
C 01.09.2026 cT. 10 gononHaetca n. 4 (d3 o1 28.12.2024 N 546-03).

CraTtba 10.1. UHopmauuma, NnpegHasHaYeHHan Aaa Ny6MYHOro o3HakomaeHua notpeburenei
(sBepeHa desepanbHbiM 3aKoHOM OT 24.06.2025 N 168-93)

1. WHdopmaumna, npegHasHayeHHas Ana nybaMYHOro oO3HaKomeHua notpebuteneir n He
ABNAOWANACA PEKNAMOM, 33 UCKAOYEHNEM MHPOpPMALMK, YKa3aHHON B cTaTbsax 8, 9 n 10 HacToswero
3aKoHa, pa3MeLLLaeTca N3rotTosuTenem (MCNoaHMTENEM, MPOAABLOM) B 0OLLEAO0CTYMNHbIX MecTax (MecTax,
OOCTYMHbIX 418 HeonpeaeaeHHOro Kpyra vu) 1 (Mim) 4oBoguTCa A0 CBeAEeHMA HeonpeaeneHHOoro Kpyra
notpebutenein (B cnyyae pasmelleHUA Takol MHPopmaLMK) C UCMONb30BAHUEM BbIBECOK WM UHbIX
cpeacTB  pasmelweHua  MHpopmaumm  (Hagnucel,  ykasaTenei, BHEWHWX  MOBEPXHOCTEMN,
MHOOPMAUMOHHBIX Tabanyek, MHPOPMALMOHHBIX 3HAKOB, KOHCTPYKLIMN, COOPYMKEHUN, TEXHUYECKUX
NPUCNOCOBIEHNI N APYrMX HOCUTENEeK, NpefHa3HaYeHHbIX A1A pacnpocTpaHeHus uHdopmauuu, 3a
WUCKNIIOYEHNEM PEKNAMHbIX KOHCTPYKLMIA) NpU OCYLLECTBAEHUU TOProBaAKM, GbITOBOrO U WHbLIX BUAOB
obcnyXKuMBaHMA noTpebutenen.

2. Mndopmaums, npegHasHaveHHas ana nybaMyHOro 03HakomMaeHua noTpebuteneit, AOAXKHa HbITb
BbINOJIHEHA HA PYCCKOM A3blKe KaK rocyAapcTBEHHOM A3blke Poccuiickoit depepaumm, a B cayyasx,
npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM cybbeKkToB Poccuiickoit Pepepaunn, moxeT HbiTb BbINONHEHA
TaK)Ke Ha rocy4apCcTBEHHbIX A3blKax pecnybaunk u (Mamn) nHbIx As3bikax Hapoaos Pocculickoit ®eaepaunn.
Mpu 3Tom uHOpmauMA, npegHasHayeHHaa Ans Nyb6/MYHOTO O3HaKOMJIeHMs noTpebutener U
BbINO/IHEHHAA Ha TOCYAapPCTBEHHbIX A3blKax pecnybauMk M (MAM) MHBIX A3bIKax Hapoaos Poccuiickoin
depepaunn, [oMKHA ObITb MAEHTUYHOM MO cofeprkaHuto MHPopmauumm, npepHasHayeHHoW Aann
ny6AMYHOrO O3HaKOMJIEHMA NoTpebuTenei M BbIMOJHEHHOM Ha PYCCKOM A3blKe KaK rocygapCcTBEHHOM
A3blKe Poccuiickoit Depepaumm, a TakKe paBHO3HAYHOM MO PAa3MELLEHMIO U TEXHUYECKOMY 0POPMAEHUIO
B COOTBETCTBMM C 4acTbto 2 cTaTbl 3 PepepanbHoro 3akoHa oT 1 wmoHA 2005 roga N 53-®3 "O
rocygapcTBeHHOM s3blke Poccuiickon Pegepauymn’.

3. Mo ycMOTpeHUIO U3roToBUTENA (MCNONHUTENs, NpodaBLua) MHbopMaLus, NpeaHasHavyeHHaa ana
nNy6/MYHOrO 03HaKOMNEHUA NnoTpebuTtenen, B COOTBETCTBUM C YacTbio 2 cTaTbn 3 PegepanbHOro 3aKoHa
oT 1 mnioHa 2005 roga N 53-®3 "O rocypapctBeHHOM si3blke Poccuiickoit depepaumnmn” MoKeT 6biTb
BbINOJIHEHA TaK»Ke Ha MHOCTPaHHbIX A3bIKaXx.

4, TONOMKEeHUA HaCTOAWEN CTaTbWM HE MNPUMEHAIOTCA K CAy4yaam WUCMONb30BaHUA GUPMEHHbIX
HaUMEHOBaHWI, TOBAPHbIX 3HAKOB, 3HAKOB OOCAYXMBAHMA, a TaKXKe K ApPYyrMM  Cayyasm,
npeaycmoTpeHHbIM dpesepasibHbIMM 3aKOHAaMM, MHBIMM HOPMATUBHbIMW MPABOBLIMM aKTaMu PoccuiicKoi
denepaumn, TpebOBaAHNAMM TEXHUYECKUX PETIAMEHTOB B COOTBETCTBUM ¢ DegepanbHbiM 3aKOHOM OT 27
Aekabpa 2002 roga N 184-®3 "O TexHMYECKOM peryampoBaHuK", akTamu, COCTaBAAIOWMMU MNPaBO
EBPa3mMIiCKOro 3KOHOMMYECKOTO COHO3a.

Cratba 11. Pexxum paboTbl npoaasua (McnonHuTenA)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMMNANbHBIX OPraHM3aLuii TOprosau, 6bITOBOrO U UHbIX
BMA0B 06C/NyKMBaHMA NoTpebuTenelt ycTaHaBIMBAETCA MO PELUEHNIO COOTBETCTBEHHO MCMOJTHUTENbHBIX
opraHoB cybbekToB Poccuiickoit Peaepaumm 1 opraHoB MECTHOIO CamoynpaBaeHus.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AeATENbHOCTb B chepax TOprosoro, 6b6ITOBOro u
MHbIX BUAOB 06CAYKMBaHWA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAEGTCA MMU CAMOCTOATENBHO.



3. Pexxum paboTbl Npoaasua (McnonHMTens) AoBOAMTCA OO0 CBeAeHUA noTpebutenei n AoKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage bla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o Tosape (paborte, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecam noTpebutentio He npeaocTaB/NeHa BO3MOXHOCTb He3amMedUMTENbHO MOAYyYUTb Npu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBaHHbLIM YK/IOHEHWEM OT 3aK/oYeHUs
[O0roBopa, a ecv A0roBOpP 3aK/4YeH, B pasyMHbI CPOK OTKa3aTbCA OT ero UCNoaHeHuna u notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpun oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06a3aH BO3BPaTUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCK 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (McnonHWUTENb), He nNPeAOCTaBMBLLUMIA MOKynaTeno MoAHONM W A0CTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/E ero nepesayn notTpebutento BCNeaCcTene OTCYTCTBUA Y HEMO TaKoM MHbOpMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCnosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/NOY4EeH A0roBOp Kyn/AM-NpoAaxku (40roBop BO3ME3AHOro OKasaHWa YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble noTpebuTento BcaeacTBUE
NpeaocTaBieHNs eMy TakoM MHOpMaLLUN.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpoaasLomM
(McnonHUTEeNnem) MAM He BbITEKAeT M3 CyWEeCTBa OTHOLWEHWN MeKAy HMMWU, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YEHHOro notpebutenem c NPoAasBLUOM (MCMONHUTENEM) HAa OCHOBaHWUMU
npegocTaBNeHHON Bnagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv  npogasue
(ncnonHuTene), a TakKe 3a cobaogeHne npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrNO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnapenew, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebutento
BC/IeACTBME NPEAOCTaBNEHNA eMy HeAOCTOBEPHOW WAM HenoaHon MHbopmauumn o ToBape (ycayre), B
cnyyae, ecv BRagenel, arperatopa He U3MeHseT MHPopmaunio o ToBape (ycayre), NpeaocTaBieHHYo
NPoAaBLUOM (MCMONHUTENIEM) U COAEPXKALLYIOCA B MPEAJIOKEHMM O 3aK/OYEHUW [0roBOpa Kymnau-
npoaaxu (aoroBopa BO3Me34HOIo OKasaHuWA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAadeNbly arperatopa O BO3BpaTe CyMMbl
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4EeHHON UM NPeABapuUTENbHOM ONAaTbl TOBapa (ycayru) B Te4eHUe JecATU KaneH4apHbIX AHe
CO AHA NpegbaABAeHUsA noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HANMYUK CEAYIOWMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas oniata Ha
6aHKOBCKWIM cYeT Badenbla arperatopa, He nepeaaH notpebuTento B CPoK (ycnyra He oKasaHa B CPOK);



notpebutenb Hanpasun npoaasuy (McnonHuTeno) ysegomneHue o6 OTKase OT MCNOAHEHUs
[0roBopa Kynaun-npoaau (4orosopa BO3mMe3AHOro OKasaHMWA yCIyr) B CBA3M C HapyLUeHMeM NpoaaBLOom
(vcnonHuTenem) obssatennbcTBa Nepenath ToBap (OKasaTb ycayry) B yCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHON onnaTtbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAaJenblly arperatopa MNoOATBEPXKAEHWE HanpasaeHus npoaasLly
(vcnonHuTenio) ysegomneHuss o6 OTKase OT WCMOJIHEHUA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3HOro OKasaHuaA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBUMAMM MOAb30BATENLCKOTO WAM WMHOFO COrNaLEHUA
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKasaHWs ycayr) moxKeT ObiTb
HanpaB/iIeHOo B/aAeNblLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoAHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NyHKTe 2.2 HacToOALLEN CTaTbU, BNageneL arperatopa Bnpase oTKkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTe/ibHOW onaaTbl ToBapa (ycnyru) npu nosyyeHuu ot
npoaasua (UCNONHUTENS) NOATBEPXKAEHUA MPUHATUA NoTpebutenem Tosapa (OKasaHWA ycayru) npu
YC/I0BMU, YTO KOMWA TAaKOro NoATBEPKAEHMA Obla HanpaBieHa BAageNbLem arperatopa notpeburtento s
TeyeHue AeCATU KaleHOapHbIX AHel co AHA NoyYeHnsn BlageNbLem arperatopa TpeboBaHmsa o Bo3BpaTe
CYMMbl nNpegBapuTeNnbHOM onnatbl ToBapa (ycayru). B ciyyae Hecornacua notpebutensa ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON oniaTbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu npuyMHEHWWM Bpeda KM3HM, 340POBbID W MMYyLLECTBY NOTpebutena BcaeacTBUE
HenpeaoCTaBNeHNA emy NOAHOW U AOCTOBEPHOWM MHGOpPMaunK o ToBape (paboTe, ycayre) notpebutens
Bnpase NoTpeboBaTb BO3MeLLEHMA TAaKOro Bpeaa B NOPAAKe, NpeaycMOTPEHHOM cTaTbel 14 HacTosALero
3aKoHa, B TOM 4MC/le TMOJIHOTO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHBLIM OBbEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHun TpeboBaHM MNOTpedbuTens o BO3MELEHUU YObITKOB, NPUUNMHEHHDbIX
HeAOCTOBEPHOW MAM HeaoCTaTouyHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NO3HaHUI O CBOKMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npuMmeYvaHue.
C 01.10.2026 B HaumeHoBaHMe cT. 13 BHocATcA usmeHeHua (P3 ot 31.07.2025 N 290-d3).

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTEeNs (UcNonHUTEeNA, npopjasua, YMNO/NHOMOYEHHOM
OpraHu3auuM WAM YNOJIHOMOYEHHOrO MWHAMBUAYANbHOIO MpeanpUHMMaTeNna, umnopTepa) 3a
HapyLeHue npas notpeburenem
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

npuMmeyaHue.
C01.10.2026 B n. 1 cT. 13 BHOCATCA M3meHeHuA (P3 ot 31.07.2025 N 290-d3).

1.3a HapyLweHune npas FIOTpE6MTEJ'I€ﬁ N3rotosnTeNb (VICI'IOI]HVITGI'Ib, npoaaseu, yno1HOMO4YeHHaA
opraHunsauuna wan ynO}'IHOMO‘-IEHHbIl\/‘I VIHAVIBM,CI,yaﬂbeIVI npeaonpuHMMmaTesb, l/IMFIOpTep) HeceT
OTBETCTBEHHOCTb, NPeAYyCMOTPEHHYH 3aKOHOM UK OO0TOBOPOM.



(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EciM MHOe He YCTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE MOTPebuTento, noanexar
BO3MELLLEHUIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHM), yCTaHOBIEHHOM 3aKOHOM MW AOTOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTtoWku (neHn) w Bo3melleHMe YObITKOB He 0CBOHOXKAAlT W3roTOBUTENS
(vcnonHuTenna, npogasLa, YNOJHOMOYEHHYO OpraHM3aumio UM YNoJHOMOYEHHOro MHANBUAYANbHOIO
npegnpuHumartens, MMnopTepa) oT UCNOJIHEHMUA BO3/IOXKEHHbIX HA Hero 06s3aTeNbCTB B HaType nepes
nortpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

npumeyaHue.
C01.10.2026 B n. 4 cT. 13 BHOCATCA M3meHeHuA (P3 ot 31.07.2025 N 290-P3).

4. U3rotoBuUTENb (MCNONHUTEND, NPOAABEL, YNOJHOMOYEHHas OpraHn3aLusa Uan yrnoJHOMOYEHHbIN
WHAMBUAYANbHLIA  MPeAnpUHUMATENb, MMMOPTEP) OCBODOXAAETCA OT  OTBETCTBEHHOCTM 33
HencnonHeHne 06A3aTeNbCTB WM 3@ HeHaA/exallee UCNoNHeHe 06A3aTeNnbCTB, €CIM AOKAXKeT, YTO
HeucnonHeHne 06A3aTENbCTB WAM  UX HeHag exallee WUCNOJHEeHMe MPOU30LWI0 BCAeACTBUE
Henpeoao/IMMOM CUJIbl, @ TaK¥Ke MO MHbIM OCHOBaHMUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

5. TpeboBaHua notpebutena ob6 ynnate HeyCTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WM
[OroBOpPOM,  MoAnexaT  YAOBNETBOPEHWIO  U3roToBuTeNem  (MCMoAHWTenem,  NpoAaBLOM,
YNOAHOMOYEHHON OpraHMsauuein WMAUM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MmnopTepom) B 406POBONBHOM MOpPAAKE.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

npuMmeYvaHume.
C01.10.2026 B n. 6 cT. 13 BHOCATCA M3meHeHuaA (P3 ot 31.07.2025 N 290-d3).

npuMmeYvaHume.
O BbIABNEHUM KOHCTUTYLIMOHHO-NPABOBOro cmbicia ab3. 1 n. 6 ct. 13 cm. MNoctaHosneHne KC PO ot
26.12.2024 N 59-1.

6. MNpu ynoBneTBOpeHUM cysom TpeboBaHMIM NOTPebuTens, YCTaHOBNEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C M3roToBUTENA (MCMOAHWUTENs, NpPoAaBLA, YMNOJAHOMOYEHHOW OpraHusauum uan
YNOAHOMOYEHHOTO  MHAMBMAYaNbHOrO MpeanpuHMMaTens, uWMmnNoptepa) 3a HecobalwaeHue B
[06p0oBObHOM MOpAAKe yAOBAeTBOPeHMsA TpeboBaHWI noTpebutens wrpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NMPUCYKAEHHOWN CYyA0M B NO/b3Yy NOTpebutens.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3asaBneHMem B 3aluTy npas I'IOTpe6VITe}'Iﬂ BbICTYynatkoT O6LLI,€CTB€HHbIe O6'bep,MHeHVIF|
I'IOTpE6VIT€ﬂ€I7I (VIX accounauun, COIO3bI) NN OpraHbl MECTHOIo CamoynpasaeHunAa, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAaHHOIO u.lTpad)a nepevdncnarTca yKa3daHHbIM Oﬁ'bE,D,MHEHI/IFIM (I/IX accoumaumam, COI-O3aN\)
U opraHam.

7. WTpad, npesycMOTpeHHbIN NYHKTOM 6 HACTOSLLEN CTaTbW, He NOAJIEKMUT B3bICKaHUIO B C/yyae,
€C/IN U3roToBUTENb (MCMNOMHMTENb, NPOAABEL, YNOJHOMOYEHHas OpPraHM3auma UAW YNoJIHOMOYEHHbIN
UHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMNopTep) B A0OPOBOJILHOM MOPSAKE He YAO0BAETBOPWUA
TpeboBaHMA noTpebuTens no BMHe NOTPebUTENs, B TOM YMC/e B C/y4ae YKJAOHEHUs notpebutens ot
coBeplUeHNA AENCTBUIA, NPeayCMOTPEHHbIX HacToAWMM 3aKOHOM, NMBO TAaKOro HEUCMOAHEHUA UM



0653aTeNbCTB, B pe3y/ibTaTeé KOTOPOro M3roToBUTE/b (MCNOAHWUTENb, NpoAaBel, YNoJIHOMOYEHHas
OpraHM3auma AU YNONHOMOYEHHbIN MHAWBUAYAbHbIM NpegnpuHMMaTe b, UMNOPTEP) OKa3ancsa AnweH
BO3MOXHOCTM B A,06POBO/IBHOM NOpPAAKE YA0BAETBOPUTL TpeboBaHMA NoTpebutens.

LWTtpad, npeaycmMoTpeHHbI MYHKTOM 6 HAcToAWEeN CTaTbW, TAKKe He MOAJIEKUT B3bICKAHWUIO B
cnyy4ae, €c/iM  U3roToBUTENb (MCMOJIHMTENb, MpoJaBel, YMNOJHOMOYEHHAsA OpraHM3auma Wau
YNOJIHOMOYEHHBIN  UHOMBUAYANbHLIA  MpeanpuHUMaTeNb,  MMMNOPTEP) He  WUCMOAHWA UK
HEeCBOEBPEMEHHO MCMOJ/IHWU/ YCTaHOB/IEHHbIE HACTOALMM 3aKOHOM 06s3aTesIbCTBa Nepes noTpebutenem
BC/1eACTBME HAPYLIEHWA CBOMM KOHTPareHToM 06qa3aHHOCTEN NO NoCTaBKe TOBAPOB (BbINOAHEHMIO PaboT,
OKa3aHMIo YCAyr), HEOBXOAMMbIX ANA UCNOHEHUA 06A3aTeNbCTB Nepes NoTpebuTenem, 3a UCKNIOUEHUEM
CNy4Yasa, ecanm  U3roToBuTeNb (MCMOAHUTENb, NpPOAABEL, YNOJAHOMOYEHHasA oOpraHu3auMa UK
YNOJIHOMOYEHHbIN MHAMBUAYANbHbIM NPEANPUHUMATENb, UMNOPTEP) AeNCTBOBAN HEA0HPOCOBECTHO MK
HepasyMHO Npu BbIBOpe TAaKOro KOHTPAreHTa.

B cnyuyae, ecnin go obpalleHusa noTpebutensa B cyd Mexay M3rotoBuTesnem (MCnonHUTENEM,
npoaasBLOM,  YNOJHOMOYEHHOW  OpraHusaumMer  WAM  YMNOJIHOMOYEHHbIM  WHAMBUAYANbHbLIM
npeanpuvHMmaTenem, WMMNOPTEPOM) W MOTPebUTeNem 3aK/OYEeHO MeaMaTUBHOE CorJlalleHue,
npeaycmotpeHHoe PepepanbHbiM 3akoHOM OT 27 uiona 2010 roga N 193-d3 "O6 anbTepHaTUBHOM
npoueaype yperyamMpoBaHUA CNOPOB C ydacTMeM nocpeaHuKa (npoueaype meauaumun)', wrpaod,
NpeAyCcMOTPEHHbI MYHKTOM 6 HacToALLEN CTaTbW, CYAOM He B3bICKMBAETCS, 3@ UCK/IIOYEHUEM C/y4aEB,
€C/IM TaKoe MeAMaTMBHOE cornaleHue He 6bl1I0 UCMOJIHEHO MO BUHE U3roToBUTENs (UCNosiHMTens,
npoaaBua,  YNoOJIHOMOYEHHOM opraHvsaumm nnm YMNONHOMOYEHHOTO WMHAMBUAYANbHOTO
npeanpuHumarens, UMmnopTepa).

(n. 7 BBeaeH depepanbHbim 3aKoHOM 0OT 28.12.2025 N 500-93)

8. Ecin MHOe He yCTaHOBJIEHO 3aKOHOM, YCTyMKa notpebutenem npasa TpeboBaHuAa ob ynnarte
HeycToMKKN (neHun), pasmep KOTOPOK onpeaeneH B COOTBETCTBMM C MyHKTOM 1 cTtaTbmn 23 HacToAllero
3aKoHa, 1 WTpada, yKasaHHOro B MyHKTe 6 HACTOALLENM CTaTby, 1MUY, HE ABAAIOLLEMYCA NOTpebuTenem, He
[OONYCKaeTcs, ec/in TaKas YCTynKa COBEPLUAeTca A0 BCTYM/IEHMA B 3aKOHHYIO CMIY pelleHus cyaa o
B3bICKAHUWN YKa3aHHbIX HeycToMKM (neHu) m (unmn) wrpada. Mpu coBeplleHNUN TaKoM COENKU OHa
NPU3HAEeTCA HUYTOXKHOM.

(n. 8 BBegeH depepanbHbIM 3aKoHOM OT 28.12.2025 N 500-d3)

Cratba 14. UmywiecTBeHHAsA OTBETCTBEHHOCTb 3a Bpen, NPUYUHEHHDbIN BCAeACTBME HEAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XKU3HKW, 340POBbI0 WAW  UMyLLECTBY MoTpebuTens BcieacTBue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeda, NMPUYMHEHHOro BCAEACTBME HEeLOCTAaTKOB TOBApa
(paboTbl, ycnyru), npusHaeTca 3a Nto6bIM NOTEPNEBLIMM HE3aBUCUMMO OT TOT0, COCTOAN OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NpYUYNHEHHDI XKN3HM, 340P0OBbLI0 MW MMYLLLECTBY NOTPEBUTENA, NOANEKNT BOSMELLEHUIO,
€C/u Bpes, NpUYMHEH B TeYeHMe YCTaHOB/IEHHOrO CPoKa CAy»K6bl AK CPpOKa rogHocTM ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) A0AKEH BbITb YCTAaHOB/AEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HACTOSALLEro 3aKOHa CPOK CYXKObl UM CPOK FOAHOCTU, HO OH He YCTaHOBAEH, b0 noTpebuTento
He Gblna NpenoCcTaB/eHa NoJIHAA UM AOCTOBEPHAA MHPOPMALMA O CPOKe CAYKObI UM CPOKE FOAHOCTH,
nmbo noTpebuTtens He 6bln NPONHPOPMUPOBAH O HEOHXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKaA C/YKObI
WX CPOKa FOAHOCTU U BOSMOXKHbIX NMOCAEACTBUAX MPU HEBLINOJHEHWUW YKa3aHHbIX AeNCTBUIA, TMbO ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUM ITUX CPOKOB NPEACTaBASET ONACHOCTb ANA XKU3HU U 300P0BbA, Bpes,
NOANIEKMUT BO3MELLEHUIO HE3AaBUCUMO OT BPEMEHM €r0 NPUYNHEHUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Ecnv B COOTBETCTBMM C NYHKTOM 1 cTaTbu 5 HacToslero 3aKoHa U3roToBUTe b (MCNOHUTENb) He
yCTaHOBWA Ha ToBap (paboTy) CpoK cay:kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHeHUn B
TeyeHune AecATU JIeT CO AHA nepenaym Tosapa (paboTbl) noTpebutento, a ecnm AeHb nepeaadmn ycTaHoBUTb
HEBO3MOXHO, C AaTbl U3rOTOB/IEHNA TOBapa (OKOHYaHUA BbINOAHEHUA paboTbl).

Bpen, npMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLIOM UAN
N3roToBUTEIeM TOBapa Mo BbIbOpy NoTepnesLlero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. N3roToBUTENb (MCNONHUTENB) HECET OTBETCTBEHHOCTDL 3a BPes, NPUYMHEHHbIN XKU3HW, 340P0BbI0
AN UMYLLLECTBY NOTPeBUTENA B CBA3M C UCNO/Ib30BAaHNMEM MATEPMANOB, 060PYA0BAHNA, UHCTPYMEHTOB U
MHbIX CPeacTB, HeobxoAuMMbIX A1 MPOU3BOACTBA TOBAPOB (BbIMOJAHEHMA pPAbOT, OKasaHua ycayr),
HE3aBMCMMO OT TOTO, MO3BOIAN YPOBEHb HayYHbIX U TEXHUYECKMX 3HAHUI BbIABUTb X 0COBble CBOMCTBA
WU HET.

5. U3rotoButens (MCnonHUTenb, npoaasel) 0cBO6OMKAaeTCA OT OTBETCTBEHHOCTU, €CN AOKAXKET,
YTO Bpea NPUYMHEH BCEACTBME HEMNPEOAOIMMON CUbl MAKN HapYLLeHUA noTpebuTenem ycTaHOBAEHHbIX
NpaBua UCMO/Ib30BaHNA, XPaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

npumevaHue.
C01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHus (D3 ot 31.07.2025 N 290-D3).

MopanbHblil  Bpes, MPUYMHEHHbBIN NOTPebUTeNto BCAeACTBME HAPYLIEHUA W3roToBUTENEM
(ucnonHuTenem,  NpogaBLOM,  YNOJHOMOYEHHOW  OpraHusauuen WM YNOJIHOMOYEHHbIM
WHAMBUAOYANbHBIM  NpeanpuHUMaTeNneM, WMMNOPTEpPOM) MNpaB NoTpebutensa, npeaycMoTPeHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauunu, peryivpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMNEHCALMU NPUYMHUTENEM BPESa NPU HAZIMUMUK €ro BMHBI.
Pasmep KomneHcauyn MoOpasibHOrO Bpeaa onpeaenserca CyAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-3)

KomneHcauuna mopasbHOro Bpesa oCyLwecTBAAeTca He3aBUCMMO OT BO3MELLLEHMA UMY LLLECTBEHHOTO
Bpeaa N NOHeCeEHHDbIX I'IOTpE6VITe/'IeM y6bITKOB.

Cratba 16. Hegonyctumble ycnosuAa A0roBopa, ywemnsiowme npasa norpeburens, sanpetbl 1
o06A3aHHOCTH, Hanaraemble Ha NpPoAasLa (MCNoNHUTeNA, Bnagenbla arperatopa)

(8 peq. PepgepanbHoro sakoHa ot 01.05.2022 N 135-93)

1. HeponycTMMbIMKM YCNOBMSMWU [0TOBOPA, YWEMAAWMMM MpaBa notpebutens, ABASAIOTCA
YC/I0BUA, KOTOPbIE HapyLaloT NpaBu/ia, YCTaHOB/EHHbIE MEXKAYHAPOAHbIMU SOrOBOpammn Poccuiickol
denepaumn, HacTOAWMM 33aKOHOM, 3aKOHaMW UM MPUHUMAEMbIMU B COOTBETCTBUM C HUMMU MHbBIMM
HOPMaTMBHbIMM NPaBOBbIMUK aKTamu Poccuiickoi depepaunm, perympyowmmm oTHOLWEHMA B 061acTh
3aWmThl NpasB notpebuTeneit. HegonyctMmble yCi0BUA AOroBOpPa, YWEMAAOLWME NpaBa noTpebutens,
HUYTOXKHDbI.

Ecnu BKAOYEHME B AOrOBOP YC/IOBUM, YILEMAIOLIMX NPaBa NoTpebuTens, NoBAEKAO NPUUMHEHUE
ybbITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNIbLIEEM arperatopa) B No/IHOM 06beme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.



TpeboBaHue NoTpebuTens o Bo3MeLLeHNN YObITKOB MOANEKNUT YA0BNETBOPEHMIO B TeYeHMe AeCATH
AHEel Co AHA ero npeabaBieHUs.

npumevaHue.
MonoxkeHwusn cT. 16 (B pea. ®3 o1 01.05.2022 N 135-3), ycTaHaBAMBaOWME NepeyeHb HegoMyCTUMbIX
YCNOBWI [0roBOpPa, YLEMAKWMX npaBa notpebutens, pacnpoCTPaHAOTCA Ha OTHOLIEHMSA,
BO3HMKLUME U3 PaHee 3aKNH0YEHHbIX 40roBOPOB.

2.K HeAONYCTUMbIM YCZTOBUAM A0ToBOpPa, YWEMNAKWNM NpaBa I'IOTpEGMTeJ'Iﬂ, OTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOHUTEND, YNTONHOMOYEHHOM
OopraHun3aumMmM Uan ynosHOMOYEHHOMY MHAMBUAYANbHOMY NPeanpUHUMATENO, UMNOPTEPY, BAaAebly
arperatopa) npaBo Ha OAHOCTOPOHHMIA OTKa3 OT WUCMOJHEHUA 06A3aTenbCTBa MAM OAHOCTOPOHHee
n3meHeHue ycnoBuii obasatensbCcTsa (NpeameTa, LeHbl, CPOKA U MHbIX COMacoBaHHbIX C noTpebutenem
YC/0BUI), 3@ MCK/AIOYEHMEM C/ly4yaeB, €C/IM 3aKOHOM WAM WHbIM HOPMATMBHbIM MPABOBbIM aKTOM
Poccuiickoit degepaumm npeaycmoTpeHa BO3SMOMXKHOCTb MPeaoCcTaB/eHns 4OrOBOPOM TaKoro Npasa;

2) ycnoBsusA, KOTOpble OrpaHNYMBaloT NPaBo NOTPebuTena Ha cBOBOAHbIN BbIBOP TEPPUTOPUASBHOM
NoACYAHOCTM CMOPOB, NPEeAYCMOTPEHHbIN NMYHKTOM 2 cTaTbu 17 HacToswWwero 3aKoHa;

3) ycnoBus, KoTOpble YCTaHAaBAMBAOT A/A NOTpebutens wWTpadHble CaHKUMU WAM  WHble
06s3aHHOCTM, npenaTcTBylowMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTbel 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
WCMONIHWUTENA,  YMOJIHOMOYEHHOW  OpraHuMsauum WU YMNOJHOMOYEHHOMO  WHAMBUAYANbHOIO
npeanpuHMmaTens, MMNopTepa, Bnafe/blia arperatopa) 3a HEWUCMONHEHME WAM HeHaanekauiee
ncnosHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBatloT NpuobpeTeHne ogHNX TOBapoB (paboT, ycayr) ob6s3aTenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM uuciae NpeaycMaTpuBaloT obsa3aTesibHoe
3aK/NOYEHME UHbIX OTOBOPOB, €C/IN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble NPeaycMaTpuBaloT BbINONHEHME AOOMOAHUTENbHbIX PaboT (oKasaHWe
AONONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacua notTpebutens;

7) ycnoBwua, KOTopble OrpaHUUYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacTosuiero 3akoHa MpaBo
notpebutens Ha BbIbop cnocoba u popmbl onnaTbl TOBapoB (paborT, ycayr);

8) ycnoBus, KoTopble cogepyKaT 0CHOBaHUA LOCPOYHOrO PacTOP*KEHUA JOroBOPa Mo TpeboBaHUo
npoZasua (MCNonHWTeNs, BAafenblLa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WM WMHbIM
HOPMaTMBHbIM MPABOBbIM aKTOM Poccuiickoi deaepaunu;

9) ycnoBwus, KOTOpble YMEHbLUAIOT pasmep 3aKOHHOW HeYCTOMKY;

10) ycnosua, KoTopble OrpaHWYMBalOT Mpaso Bbibopa BMAa TpeboBaHWUK, NpPesyCMOTPEHHbIX
nyHKTOM 1 cTaTbyu 18 1 nyHKTOM 1 cTaTbi 29 HacToswero 3akoHa, KOTopble MOTyT 6bITb NpeabABAEHbI
npoaasuy (M3roToBMTENO, WCMOAHUTEND, YNOSHOMOYEHHOW OpraHuM3auMuM WAM YNOAHOMOYEHHOMY
WUHAMBMAYANbHOMY MNpPeAnpUHMMATENO, MMNOPTEPY) NpWM NpoAake TOBapoB (BbIMOAHEHMM pabor,
OKa3aHWUU yCyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble YCTaHaBAMBAKOT 00s3aTeNbHbIV A0CYAebHbIM NOPAAOK PACCMOTPEHMUSA
CMOpPOB, €C/1M TaKoM NOPAAOK He NPesyCMOTPEH 3aKOHOM;

12) yCnoBuA, KOTOpPble YCTaHaBAMBAKOT ANA I'IOTpE6VIT€ﬂﬂ 0b6sA3aHHOCTb MO AOKa3biBaHUIO



onpeaeneHHbIX O6CTOHTe}'IbCTB, 6p6Mﬂ AO0Ka3blBaHMA KOTOPbIX 3aKOHOM HE BO3/10XXEHO Ha I'IOTpe6VITe}'Iﬂ,'

13) ycnoBusi, KOTOpble OrPaHUYMBAIOT NOTPebUTens B cpeAcTBax M cnocobax 3aluTbl HAPYLLIEHHbIX
npas;

14) ycnosus, KOTOpble CTaBAT yA0B/eTBOPEHUE TpeboBaHNUI noTpebuTenel B OTHOLWEHUM TOBapOB
(pabort, ycnyr) ¢ HegocTtaTKaMM B 3aBUCMMOCTb OT YC/IOBUIM, He CBA3AHHbIX C HELOCTAaTKAMM TOBApPOB
(pabor, yenyr);

15) WHble ycnoBusa, Hapywawwue NPaBua, YCTAHOB/IEHHbIE MEMKAYHAPOAHbIMW [LOroBOpPamMu
Poccuiickolt degepaunmn, HaCTOALMM 3aKOHOM, 3aKOHAMM U NPUHUMAEMbIMU B COOTBETCTBUU C HUMM
MHBIMW HOPMATMBHbBIMM NPABOBbLIMW aKTammn Poccuiickoin deaepaumm, peryivpyrowmMmmM OTHOLWEHWS B
obnactu 3aWmTbI Npas noTpebuTene.

3. Mpogasey, (MCNoNHWUTENb, BNAfeNel, arperatopa) He BrpaBe OTKa3biBaTb B 3aK/IHOYEHUM,
MCMNOJIHEHUWN A0roBOPa, HaMpaB/JEHHOIo Ha NpuobpeTeHne oAHUX TOBapoB (paboT, ycayr), No npuymHe
OTKasza notpebutena B nNpuoBpPeTeHun WUHbIX ToBapoB (paboT, ycayr). YObITKW, MPUUYUHEHHbIE
notpebuTeno BCAeACTBME HapylleHWs ero npasa Ha cBoboAHbIA Bbibop TOoBapos (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BNaZe/bLem arperatopa) B NoIHOM ob6beme.

3anpellaeTcs yaoBaeTBopeHme TpeboBaHuUiA NoTpebuTenelt B oTHoWeHUN ToBapos (paboT, ycayr) ¢
HeAoCTaTKaMW CTaBUTb B 3aBMCMMOCTb OT YC/IOBUI, HE CBA3aHHbIX C HeAocTaTKamMu ToBapoB (pabor,

ycnyr).

3anpellaeTca OTKas B 3aKAHOYeHUM A0roBOpa U BO BHECEHUU U3MEHEeHWI B [I0roBOp B C/yyae
NpPaBOMEPHOro yKasaHuA notpebutenem Ha HeAoOMyCTUMble YCNOBUA A0OroBopa, yllemasaiolme npasa
noTpebuTensn, B LENAX UCKOYEHUS TaKKX ycaoBuit. Mpu npeabasneHMn notpebutenem TpebosaHnsa ob
WCKIOYEHUN U3 [0roBOpa HedonyCTUMBbIX YC/0BUIA O0rOBOpa, YLEMAAWWMX NpaBa notpebutens,
yKasaHHoe TpeboBaHMe NoANEeXKUT PAaCCMOTPEHUNIO B TEYEHUE OECATU AHEN CO AHA ero nNpeabABAeHUs C
0653aTeNIbHbIM U3BELLEHNEM NOTPEOUTENA O pe3yabTaTax PACCMOTPEHUA U MPUHATOM MOTUBUPOBAHHOM
pEeLIeHMM NOo CYLLECTBY yKa3aHHOro TpebosaHuA.

A63aubl YeTBePTbI - NATbIN yTpaTuAM cuay ¢ 1 ceHTabpa 2025 roga. - PesepanbHblit 3aKOH OT
07.04.2025 N 69-93.

3.1. MNpopaxa A[ONONHUTEsNIbHBIX TOBapoOB (BbII'IO!'IHEHMe AONO/THUTENTbHbIX pa60T, OKa3aHwune
AONO/THUTENIbHbIX YCI'IYI') 3a OTAE/IbHYIO NNATY OCYLWECTBNAETCA NPOAaBLOM (VICI'IOI'IHVITe/'IeM, Bnagenbuem
arperaTopa) UCKNHOYNUTENBHO C Ccornacua I'IOTpE6MT€I'IF|.

MoTpebutens Bnpase noTpeboBaTh OT NpoAaBLUa (MCNOAHWUTENA, BAaAeNbLA arperaTopa) Bo3BpaTa
yNNayeHHOW [JEeHEeKHOM CymMMbl 3a MNpoAaHHble 6e3 ero cornacus [ONOJIHUTE/bHbIE TOBapbl
(BbINONHEHHbIE AONOMHUTENbHbIE PAabOTLI, OKa3aHHbIE AOMNOJHUTE/IbHbIE YCYTK).

3anpeLaeTca HaBA3bIBaHME NOTPEbUTENIO LONONHUTE/IbHBIX TOBAPOB (paboT, ycayr) 3a oTAeNbHYO
nAaTy nyTem NpeasioKeHns NnoTpebutento 4o 3aKkA04YeHUa 4OoroBopa o NPMobpeTeH OCHOBHbIX TOBApOB
(paborT, ycnyr) npnobpectv foNOAHUTENbHBIE TOBapbI (PaboTbl, yCAYrK) AN 3aKN0UYUTL UHbIE JOTOBOPbI,
npuobpeTeHne MM 3aKaloYeHWe KOoTopbix obycnosnvBaeTcs 0653aTe/IbHOCTbIO MpU NpuobpeTeHun
OCHOBHbIX TOBapoB (paboT, ycayr), ecam MHoe He NpeayCMOTPEHO 3aKOHOM.

MoTpebutenb BNpase OTKa3aTbCA OT ONAATbl HABA3AHHbIX AONOHUTE/IbHbIX TOBapoB (paboT, ycayr),
a ecAn OHM onnadyeHsbl, Bnpase notpebosBaTb OT NpogasBua (McnonHWUTeNa, Bnadesnbua arperatopa)
BO3BpaTa ynaaueHHOMN AeHeXHOW CYyMMbI.

Tp86OBaHVIe I'IOTpe6MTe}'IFI O BO3BpaTe ynnaquHon 3a HaBA3aHHble AO0NONHWUTE/IbHblIE TOBAPbI
(pa60TbI, ycner) nnn ﬂpMO6p€TeHHble 6e3 ero cornacus AONOJ/IHUTE/IbHbIE TOBApPbI (BbII'IOJ'IHeHHbIe
AONO/HUTE/IbHbIE pa6OTbI, OKa3aHHble OO0NONHUTENbHbIE YCI'IYFM) ,D,eHe)KHOﬁ CYMMbl noanexut



yOO0BNETBOPEHUIO B TEHEHUNE TPEX ,CI,HEVI CO AHA npeaAbABNAEHNA YKAa3aHHOTO TpE6OBaHVIﬂ.

Cornacme notpebutens Ha npuobpeTeHne AOMNONHUTENbHbLIX TOBApoB  (BbiMoJIHEHME
AONONHUTENbHbIX PaboT, OKasaHWe AOMNONHUTENbHbIX yCayr) 3a nnaty odopmAaseTca MNpoaaBLOoM
(ucnonHuTenem, Bnagenbuem arperaTtopa) B NUCbMeHHOW ¢dopme, ecliM MHOe He npeaycMOTPEeHOo
3aKOHOM. O653aHHOCTb A,0Ka3aTb Ha/IMYME TAKOro COrnacusa Uan 0bCToATENbCTBA, B CU/Y KOTOPOTO TaKoe
cornacue He TpebyeTca, Bo3s1araeTcsa Ha Npoaasua (McnoiHuTens, Bnagesbla arperaTopa).

MpocTaBneHne NpoaaBLOM (MCNOSHUTENEM, BNage bLeM arperatopa) aBTomaTUYeCcKUX OTMETOK O
cornacum notpebutena Ha npuobpeTeHne AONOAHUTENbHbLIX TOBAPOB (BbINOJHEHME AOMOAHUTE/IbHbIX
paboT, OKasaHWe AOMNONHUTENbHBIX YCAYT) UAW BblparkeHWe NPoAaBLLOM (MCNONHUTENEM, BNaLeNbLEM
arperatopa) 3a notpebuTena Takoro corfacMa B WMHOM Buae Anbo ¢GopmMpoBaHWE MNPOAABLOM
(ucnonHuTenem, BRagenbLeM arperatopa) YcNoOBWMIA, NpegnonaraloWmx W3Ha4vanbHOe cornacue
notpebutensa Ha npuobpeTeHMe AONOAHUTENbHbLIX TOBApPOB (BbIMONHEHWE AOMNOAHUTENbHBLIX PaboT,
OKa3aHWe J0NOMHUTENBHBIX YCAYT), HE JONYCKaeTCs.

(n. 3.1 BBegeH deaepanbHbiM 3akoHOM oT 07.04.2025 N 69-93)

4. MNpogasel, (MCnonHUTeNb, BAadenel, arperatopa) He BrnpasBe OTKasbliBaTb notpebutento B
3aKNHOYEHUM, UCNOSTHEHUM, UBMEHEHMM NN PACTOPKEHNN A0roBOPa C NOTPebuTeIemM B CBA3M C OTKA30M
noTpebutens nNpeaocTaBUTb MepPCcOHasibHble AaHHble, 33 UCK/AIOYEHMEM C/yyaes, ecin 06A3aHHOCTb
npeaocTaBAeHMs TakMX AaHHbIX MNpeaycMOTPeHa 3aKoHogaTenbcTBom Poccuiickon depepaumm uam
HenocpeAcTBEHHO CBA3aHa C MCMOJIHEHMEM A0roBopa C noTpebutenem.

Mpu npeabasaeHmn notpebutenem TpeboBaHUA O NPeaoCcTaBAeHUM MHOOPMALMU O KOHKPETHbIX
NpMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNAoWMX HEBO3MOMKHOCTb 3aK/IOYEHUA, WUCMOSHEHUSA,
M3MEHEHMA UM PACTOPXKeHUA aorosopa 6e3 npefocTaBieHNa NepCcoHanbHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM umcne B dopme 3/MEKTPOHHOrO AOKYMEHTa) npogasel, (MCNonHWTenb, Bhnagenel,
arperatopa) AO/MKEeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUEHWE CEMU AHEN CO AHA NPeabABleHUA
yKa3aHHoro TpeboBaHus.

MpoaaseL, (McnonHWUTENb, BAaAeNel, arperatopa) npeaoctasaseT nHbopmaumio notpeburento B
Toli dopme, B KOTOpPOI NpeabABneHo TpeboBaHuMe NoTpebutensa o npenocTaBfeHMM MHbOpMaLMKM O
KOHKPETHbIX MPUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENAWUX HEBO3MOMKHOCTb 3aK/IHUYeHUs,
WCMOIHEHUA, U3MEHEHUS WM PaCcTOPXKEHUs [0roBopa 6e3 npefocTaB/eHUs NepCcoHasbHbIX AAHHBIX,
€C/IN MHOE He YKa3aHo B 3TOM TpeboBaHuUMU.

Mpu npeabasneHmn notpebutesem TpeboBaHUA O NPeaoCcTaBAeHUM NHGOPMALIMM O KOHKPETHbIX
NpMYMHaX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNAloWMX HEBO3MOMKHOCTb 3aKAOUYEHUA, WUCNOJHEHWUA,
N3MEHEHMA NN pacTopXKeHUA gorosBopa bes3 npegoctaBaeHMA NEPCOHANbHbIX AaHHbIX, B YCTHOW dopme
TaKaa MHbopmMaLMa fOMKHa BbITb NpeaocTaBieHa HesaMeaAUTENbHO.

CrtaTtba 16.1. ®opmbl M NOPAAOK oNAaTbl NPU NpoAaKe TOBapoB (BbINOAHEHMU PaboT, OKazaHUM
ycnayr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnonHUTENDb, BAaZeNEL, arperaTopa B C/ly4ae UCNo/b30BaHMA B CBOEM AeATeNbHOCTH
Ha/IMYHbIX pPacyeToB C NoTpebutenem) ob6s3aH obecneynTb BO3MOXKHOCTb OMNaThl TOBapoB (paborT, ycayr)
NyTeM WCMO/Ib30BAHWMS HALMOHAJIbHbBIX MNAATEKHbIX MHCTPYMEHTOB, a TaKMKe Ha/IMYHbIX PacyeToB Mo
BbIOOpY NoTpebutens.

(B peq. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0b6sA3aHHOCTL 0becneynTb BO3MOMKHOCTb OM/aTbl TOBApOB (paboT, ycnyr) ¢ MCNonb3oBaHMEM
HaUMOHA/MbHbIX MNAATEXHbIX WHCTPYMEHTOB B pPaMKax HaUMOHaNbHOW CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHaeTca Ha npogasua (McnonHMTeNna, Bnadenbla arperatopa), y KOTOPOro Bbipyyka OT



peanusaunmn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA ycayr) 3a NpeawecTsYOWMiA KaneHaapHbli rog
npesblWaeT ABaALaATb MUIIMOHOB pybnei.
(B pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) Haxo4uTca B MecTe, rae He NpesocTaBAnatoTCa YCayru
AOoCTyna K noABWMKHOM paamoTenedoHHON CBA3M M (MNM) cpeacTBam KONNEKTUMBHOrO A0CTyna K
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (MCnonHUTeNb) ocBobOXaaeTca
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb ON/aTbl ToBapoB (pabot, ycayr) ¢
NCNO/Ib30BaHMEM HaLMOHa/IbHbIX NIaTeXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaeTcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMO/NIb30BaHNEM HAUMOHA/NbHbLIX NATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTe, BbipyyKa oOT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MeHee MNATU MU/IMOHOB pybsieit 3a npesLuecTByOWMA
KaneH4apHbIN roa,

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

npumeyaHue.
C 01.09.2026 n. 1 cT. 16.1 gonosHsAeTcA ab63. 5 - 7 (©3 ot 23.07.2025 N 248-93).

2. Onnata ToBapoB (paboT, ycayr) MoMKeT npou3BoAMTbCA noTpebuTenem B COOTBETCTBUM C
yKasaHMem npogasua (MCNonHWUTeNA) myTem pacyeToB Yepe3 CyObeKTOB HaLMOHaNbHOW MaaTexHoM
CUCTEMBI, OCYLUECTBAAIOWMX OKa3aHWe MIaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuitckoit degepaumMm O HaUMOHANbHOM MNAATEXKHON CUCTEME, eCNM MHOEe He YCTaHOB/IEHO
denepanbHbIMM 3aKOHAMM MAN MHBIMM HOPMATMBHbIMM NMPABOBbLIMKM aKTamm Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMYHBIMKM OEHEXKHbIMU cpeacTBaMmu 06s3aTeNbCTBa
notpebutens nepen npoaaBuUoOM (McMoNHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaioTca
NCMOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HA/IMUYHbIX AEHEXHbIX
cpeactB npogasuy (ucnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), OCyLLecTBASOWEMY
OEeATeNbHOCTb NO NpUeMy NaaTexKen GpUsanyecknx nuL.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEOUTENEM HATMYHDBIX
OeHeXHbIX cpeacTs 6e3 oTKpbITMA BAHKOBCKOro cyeta obA3aTenbCcTBa NOTPebuTens nepes NpoaasLomM
(ucnonHuTenem) no onnate ToBapoB (pPaboT, ycayr) cUMTaKOTCA UCMOJIHEHHbLIMU B pa3sMepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMs NOTPebUTeNemM HaNMYHbIX AEHEXKHbIX CPeacTB KpeauTHOM
opraHunsaumm nnbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), ocylecTBAAOWNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoi Pesepalmn 0 HauMOHANbHOM NAATEXKHOM cucTeMme.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoaa AeHEKHbIX CPeACTB B pamKax MPUMEHAEMbIX
dopm He3HannuHbIX pacyeToB 0b6s3aTenbcTBa noTpebuTensa nepes NpoAasuUOM (McnonHMTenem) no
onnate ToBapoB (paboT, ycayr) cuMTaloTCa UCMOAHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsXeHUU o
nepesofe AEHEXHbIX CPeacTB, C MOMEHTa MOATBEPXAEHUA €ero WCMnosHeHua obcay:KuBatowei
noTpebuTena KpeanuTHOM opraHM3aumnen.

4. Npwn onnate ToBapoB (paboT, ycayr) npodasLy (MCMONAHWUTENO) 3aMNpeLLEeHO YCTaHABIMBaATL B
OTHOLUEHMM OLHOTO BUAA TOBApOB (paboT, yC/yr) pasinyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onnaTbl
NoCPeACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax NpumeHsaembix Gopm 6e3HaMYHbIX pacyeTos.

npumeyaHue.
C01.04.2026 cT. 16.1 pononHsaetca n. 4.1 (d3 ot 31.07.2025 N 284-P3).

4.2. Npu onnate ycayr, okasbiBaemMblX Ha OCHOBaHUW abOHEHTCKOro A0rosopa B MHPOPMaLIMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTu "WHTepHeT" ¢ ucnosnb3oBaHMeM canTa U (MAM) cTpaHMubl canTa B



MHOOPMALUOHHO-TENIEKOMMYHUKaLMOHHON ceTn "UHTepHeT", n (nan) nHpopmauMoHHOM cuctemsbl, U
(Mnun) nporpammbl ANs 3NEKTPOHHbBIX BbIYUCANTENbHbBIX MALWWH, UCNOJIHUTE/IO 3aMNPeLLEHO NCMO/Ib30BaATb
ONA NONYyYEeHUA NepuogMUecKUX NnaaTerKel pekBm3nTbl GaHKOBCKOrO cyeTa NoTpebuTtena Uam gaHHble O
€ro 3/IeKTPOHHbIX CPeacTBax niaTexa, KoTopble noTpebutenb NpesocTaBun paHee M B OTHOLIEHWUU
KOTOPbIX BbIPA3n MCNONHUTENO OTKA3 OT UCMO/Ib30BAHUA NPU PacdeTax C HUM.

UcnonHutenb 06a3aH obecneuyntb NpMem OTKasa NnoTpebuTenn oT UCMNOJIb30BaHWUA NPU pacyeTax C
noTpebutenem paHee NPeAoOCTaBAEHHbIX NOTPebUTEeNEeM PEKBU3UTOB HAHKOBCKOrO cYeTa UAKN AaHHbIX O
€ro 3/IeKTPOHHbIX CpeACcTBax NAaTerKa, B TOM YNC/E B 3/IEKTPOHHON popme.

(n. 4.2 BBegeH deaepanbHbiM 3akoHoM oT 15.10.2025 N 376-93)

5. Mpopasel, (MCNONHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWWE Yy noTpebuTens ybbiTKY,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npas noTpebuTenein ocyLwecTBaAsSETCA CYyA0M.

3awmTta npaB  notpebutenei  ycayr, OKasblBaemblXx  OUHAHCOBbLIMM  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbIX YCAYT B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yrno/JIHOMOYEHHOM MO NpaBam noTpebutenein pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COOBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3awmTe npas notpebuTenei moryT 6biTb NpeabaBaeHbl NO BbIBOPY UCTUA B Cy4, N0 MECTY:

HaxoxaeHunAa opraHmn3auunun, a eCin OTBETYHNKOM ABNAETCA MHAMBMﬂ,yaﬂbeIVI npeanpuHMmartens, -
€ro XumtenbCrea,

KUTenbCtsa Uan I'Ipe6bIBaHVIFI NCTUa,
3aK/1l0YeHNA AN UCNOJTHEHUA O0roBOpa.

EcM UCK K OpraHM3auuu BbITEKAET M3 AeATeNbHOCTM ee duavana UaM NpeacTtaBUTENbCTBA, OH
MOXEeT 6bITb NPeAbABMEH B CyA N0 MECTY HaxoXKAeHUA ee puanana uam npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, uHble UCTUbI MO WMCKaM, CBA3aHHbIM C HapylleHuem npas notpebutenei,
ocBo60XAaloTCcA OT yn/iaThl rOCYAapCTBEHHOW MOLWJ/MHBI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit ®Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutensa npu o6HapyXeHUU B TOBape HeAOCTAaTKOB
(B peq. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHUA B TOBAape HeL0CTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
npoAaBuUoMm, N0 CBOEMY BblibOpy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke moaenn u (Mnn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLWLMM
nepepacyeTom MOKYMHOW LieHbl;



I'IOTpE6OBaTb COpPasMepHOro ymeHblieHunA I'IOKYI'IHOVI LLEeHbl;

I'IOTpe6OBaTb He3amennntTenbHoro 6e3BO3M63,ﬂ,HOFO YCTpaHeHnA HeAaoCTaTKoB TOBapa WwWan
BO3mMeLlleHnA pacxoaos Ha UX UcCnpaBaeHne I'IOTpG6VIT€ﬂeM UIN TPETBUM TNLLOM;

OTKa3aTbCA OT WMCMNOJIHEHMA A0roBOpa Kynau-npoaaxkn 1 notpebosaTtb Bo3BpaTta yniavyeHHOM 3a
ToBap cymMmbl. Mo TpeboBaHUIO NpodaBLa M 3a ero cyeT notpebutenb A0MKEH BO3BPaTUTb TOBap C
HedoCTaTKaMu.

Mpyv aTom NoTpebuTens Bnpase NoTpeboBaTb TaKKe NOJHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
emy BC/MeACTBME MPOAAXKM TOBapa HEHAA/eXKallero KayectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE  HACTOAWMM 33aKOHOM A/A  YAOB/METBOPEHMS  COOTBETCTBYHOWMX TpeboBaHMM
nortpeburens.

B OTHOWEHMM TEXHUYECKM C/IOXKHOFO TOBapa noTpedbuTenb B cnydae OOHApPYKEHUs B HEM
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWA A0roBopa Kynau-npogaxku um notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl INOO NpeabABUTb TPebOoBaHME O ero 3aMeHe Ha TOBAp 3TOM XKe MapKu
(mopenu, apTMKyna) NAn Ha TakoW Ke ToBap ApPYron mapku (Moaenn, apTUKyna) ¢ COOTBETCTBYHOLUM
nepepacyeTom MOKYMHOM LEHbl B TeYeHUe MNATHagUuaTU AHEN CO AHA nepenaym noTpedbuTento Takoro
ToBapa. o ucteyeHMM 3TOro CPoKa yKasaHHble TpeboBaHMA MoasiexkaT ya0BAeTBOPEHUI0 B O4HOM U3
cneayowmx cny4yaes:

06Hapy)+<eHv1e Cylw,eCTBeHHOIro Hea40CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLNM 3aKOHOM CPOKOB YCTpaHEHUA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMONb30BaHUA TOBapa B TeYeHWe KaXKAoro rofa rapaHTMAHOrO CpoKa B
COBOKYMHOCTM 6onee Yem TpPUALUATb AHEN BCNEACTBME HEOAHOKPATHOro YCTPaHEHWUA ero Pas/nyHbIX
He/0CTaTKoB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWel cTaTbM, MPeAbABAAOTCA noTpebuTenem
npogasuy AMb6O YNONHOMOYEHHOW OpraHus3aumm WAM  YNOJAHOMOYEHHOMY MHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens BnpasBe NpeabsaBuTb TpeboBaHMS, yKasaHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacTosen CTaTbW, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHusauMm UAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.

(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTo npeabsasieHus 3Tux TpeboBaHW noTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMNopTEpPY TOBAp HEHaA/1eXKallero KayecTea v notpebosaTh BO3BpaTa ynaa4yeHHOM 338 HEro CyMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

npuMmeyaHue.
C 01.10.2026 cT. 18 gononHsaetca n. 3.1 (®3 ot 31.07.2025 N 290-d3).

4. YTpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OTCVTCTBVIe Yy I'IOTpE6MTeﬂﬂ KaCcCoBOro wmanm TOBAPHOro 4eKa nmbo  MHoro AOKYMEHTa,
yAO0CTOBEPAOLWNX (I)aKT M yCcnosuA MNOKYMNKM TOBapa, HE ABAAETCA OCHOBaHMEM AON1A OTKa3a B



YAOB/IETBOPEHUM €ro TpeboBaHWUA.

Mpogasel, (n3rotosutens), YyNONHOMOYEHHanA opraHmsauma Un YNO/THOMOYEHHbIM
WHAMBUAYANbHbIA NpeanpuHMMaTeb, UMNopPTeEP 06A3aHbl NPUHATL TOBAP HEHAA/1EXKALLEro Kayecrsa y
notpebuTtena n B cayvyae HeobX0AMMOCTM NPOBECTU NPOBEPKY KavecTBa ToBapa. MNoTpebuTtens Bnpase
Yy4acTBOBATb B MPOBEpPKe KayecTsa ToBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npojasel, (M3rotosBuTenb),
YNOJHOMOYEHHaA OpraHmnsaLma AU YyNoJIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENb, UMMNOPTEP
06A3aHbl MPOBECTM 3KCMEpPTM3y TOBapa 3a CBOM CYET. IJKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTatbamn 20, 21 n 22 Hactoawero 3akoHa ANA YAOBAETBOPEHMA COOTBETCTBYHOLLMX
TpeboBaHuMI noTpedbutens. MNorTpebuTtenb BNpaBe NPUCYTCTBOBATb NPWU NPOBEAEHUMN IKCNEPTU3bI TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMuW OCNOPWUTb 3aK/HYEHME TAKOM 3KCNepTusbl B cygebHom
nopazake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTte sKCNepTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BC/ieaCcTBUE
06CTOATENBCTB, 32 KOTOPble He OTBeYaeT npogasel, (M3rotoBUTeNb), NoTpebuTeNb 06583aH BO3MECTUTb
npoaasuy (M3roToBUTEN0), YNOJTHOMOYEHHOW OpraHM3aLmun UAK YNoJHOMOYEHHOMY UHAMBUAYAIbHOMY
npeanpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxohbl Ha XPaHEeHWe U TPAHCNOPTUPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3aumMa MUAW  YNOJHOMOYEHHbIN
WMHOMBUAYANbHbIA NpeanpuHUMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOBapa, Ha KOTOPbIM He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTPebUTENb AOKAMKET, YTO OHU BO3HMKAWM 4O Nepeaayun ToBapa
noTpebuTento MAN No NPUYMHAM, BOSHUKLIMM 40 3TOF0 MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAapaHTUIHBIN CPOK, Npoaasel, (M3roToBuTeND),
YNOZTHOMOYEHHaA OpraHn3aumna nnn yﬂOﬂHOMOHeHHbIVI MHp,MBVILI,yaanbIVI npegnpuHUmaTesib, UMNopTep
OTBeYaeT 3a HeJOoCTaTKM TOBapa, ec/n He [AOKaXKeT, YTO OHW BO3HWUKAM NOcne nepefaynm ToBapa
notpebutento BCNeACTBME HapylleHWs noTpebuTenem NpaBuA  UCMNONb30OBaHUA, XPaHEHUA UK
TPAHCNOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOLOJNMOW CUNbI.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocraBka KpynHorabapuTHOro ToBapa M ToBapa Becom 6osiee NATM KMI0rpaMmoB A1 PEMOHTA,
YUEHKKW, 3aMeHbl U (Man) BO3BpaT UX MNOTPEBUTENIO OCYLLECTBAAIOTCA CMNaMM M 33 CYeT Npojaasua
(3roToBUTENA,  YNONHOMOYEHHOW  OpraHM3auMM  WAM  YNOJHOMOYEHHOTO  WUHAMBUAYaA/bHOIO
npeanpuHUMmaTens, MMmnoptepa). B cnyyae HeMCnonHeHma AaHHOM 06A3aHHOCTY, @ TaKXKe NPu OTCYTCTBUM
npoaasua (M3roToBUTENA, YNONHOMOYEHHOW OPraHMU3auMm WAM YNOAHOMOYEHHOIO UHANBUAYa/NbHOIO
npeanpuHUMaTensd, MMNopTepa) B MecCTe HaxosKiaeHua notpebutensa poctaska W (Mnu) Bo3BpaT
YKa3aHHbIX TOBapOB MOTYT OCYLIECTBAATbLCA noTpebutenem. Mpu 3Tom npogasel, (M3roToBUTESNb,
YMNO/HOMOYEHHAA OpraHM3aumMa WAW  YNOJHOMOYEHHbIN WHAMBUAYAbHbIA  NpeanpuHMMaTEND,
nmnoptep) o6a3aH BO3MECTUTb MOTPebUTEN0 pacxodbl, CBA3aHHbIE C AOCTaBKOM U (MnuM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 19. CpoKu npepbasaeHusa notpeburenem rpeboBaHUii B OTHOLIEHUN HEAOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe npeabABUTb MNPEeAYCMOTPEHHble cTaTbelr 18 Hactoswero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBMTEN, YNOAHOMOYEHHOM OpraHWsaLMM UKW YNOAHOMOYEHHOMY



WHAMBUAYANIbHOMY MNPeAnpUHMMATENO, MMMNOPTEPY) B OTHOWEHUW HEeOOCTAaTKOB TOBapa, €C/AM OHU
ob6HapyKeHbl B TeYeHME rapaHTUMHOTO CPOKa UM CPOKa rogHOCTM.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OoTHOLIEHWM TOBAPOB, Ha KOTOPblE rapaHTUMHbIE CPOKU UAU CPOKM FOAHOCTM HE YCTaHOBJ/IEHbI,
notpebuTeNb BNpaBe NPeabaBUTb YKasaHHble TpeboBaHMA, eC/IM HeAOCTaTKM TOBApOB O6HapyXeHbl B
pa3yMmHbIli CPOK, HO B Npeaeniax AByX JIeT CO AHA nepeaadn ux notpebutenio, ecnn bonee ganTenbHble
CPOKM He YCTaHOB/EHbl 3aKOHOM W/I1 IOFTOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIN CPOK TOBapa, a TaK¥Ke CPOK ero cAyXbbl MCYMUCANAETCA CO AHA Nepeaayn ToBapa
notpebutento, ecan WHoe He npeaycMOTpeHo JoroBopom. Ecan aeHb nepegayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexAbl WU MNPOYMX) 3TU CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyNAeHNA COOTBETCTBYIOLWErO Ce30Ha, CPOK HACTYM/IEHUs1 KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbekTamm Poccuiickoit Pegepaumm mcxodAa U3 KAMMATUUYECKMX YCIO0BUIM MecTa HaxXoXAeHus
notpebutenen.

Mpu npoaaske ToBapoB No obpasLam, Mo NoyTe, a TaK¥Ke B C/IYYanX, C/IM MOMEHT 3aKNHYEHMUA
[OroBOpa Kynan-npoaa)kM M MOMEHT nepefayn ToBapa NOTPebuTento He COBMAZAlOT, 3TU CPOKM
MCUYNCNAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AUWEH BO3MOXKHOCTM
MCMNoNb30BaTb TOBAp BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT NpogasBua (B 4acTHOCTM, TOBap
HY)KZaeTcA B ChneuManbHOM YCTAHOBKE, MOAKNIOYEHUW WAM COOPKe, B HEM WMMETCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHEeHWA NPOoAaBLOM TaKMx 06CToATEeNbCTB. ECAM AeHb 40CTaBKy,
YCTaHOBKM, MNOAKAOYEHMA, COOPKM TOBapa, YCTPAHEHWMA 3aBMCALLMX OT NPOAaBLa O0b6CTOATENbCTB,
BC/NIeACTBME KOTOPbLIX NOTPEBUTENb HE MOMEeT MCMoAb30BaTb TOBApP MO Ha3HAYeHUIo, ONpeaenuTb
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA 3aKN0YEHMA A0TOBOPA KYNAN-NPOAAKM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNoueH. - PesepanbHblit 3aKoH oT 17.12.1999 N 212-¢3.

CpOK roaHOCTM TOBapa onpeaenaeTca nepnoaom, ncymcnaemblm Co AHA U3roTossieHNUA ToBapa, B
TeyeHne KOTOpOro OH npurogaeH K MUCNONb30BaHWUIO, UK AHTOVI, A0 HactynaeHuAa KOTOpOVI TOBap
npurogeH K UCNosb3oBaHUIo.

MPoAOKMTENbHOCTb CPOKa FOAHOCTM TOBapa MOJ/IKHA COOTBETCTBOBAaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHOCTU ToBapa.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMﬁHbIe CPOKWN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWMNeE n3genna n CoCtaBHble 4YacCTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNAeKTyouwne n3genna n CoCtaBHble 4aCTu NCHNCNTAKOTCA
B TOM Xe nopAankKe, 4to 1 rapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FapaHTUIMHbIE CPOKM HAa KOMIM/IEKTYIOLLME U3L,ENUA U COCTABHbIE YacTU TOBApPa CYMTALOTCA PaBHbIMU
rapaHTMIMHOMY CPOKY Ha OCHOBHOE U3Je/ne, ec/iv MHOE He YCTaHOB/IEHO A0roBopom. B ciyyae, ecim Ha
KOMIM/IEKTYIOLLEE U34Ee/AMe U COCTaBHYI 4YacTb TOBAapa B A0rOBOPE YCTAaHOB/EH TapaHTUMHbIA CPOK
MEHbLUEW MPOAOIKUTENBHOCTU, YEM FAPAHTUNHBIN CPOK Ha OCHOBHOE M3Zenve, NoTpebuTens Bnpase
npeabaBuUTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOWErO M34eNUA M COCTAaBHOM YacTu
ToBapa, NpM UX OBHAPYKXEHUU B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE M3aenue, eciv UHOEe He
npeaycMoTPeHO AOrOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnieKTyoLee nsaenmne yCTaHOB/IEH rapaHTUIMHbIV CPOK BobLuel NPoao KUTENBHOCTH,
YeM rapaHTUHbIN CPOK HA OCHOBHOM TOBap, NOTpebuTe b BNpase NpeabaBUTb TPeOOBAHUA B OTHOLEHUN



HeAO0CTaTKOB TOBapa NpM YCAOBUU, YTO HEAOCTAaTKM KOMMNEKTYIOLWErO U34eNUA 0OHapYKeHbl B TeYeHue
rapaHTMIMHOrO CpPOKa Ha 3TO M3gesnue, He3aBUCMMO OT UCTEYEHMS FapPaHTUMIMHOrO CPOKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HaCcTOALLEN CTaTbe, 4OBOAATCA A0 CBeAEHUA noTpebuTtens B uHpopmauum o
TOBape, NpeAoCTaB/ianeMolr NoTpPebuTeNto B COOTBETCTBUM €O cTaTbelt 10 HacToswero 3akoHa.

5. B cnyyanx, Koraa npeaycMOTPEHHbIN 0roBOPOM FrapaHTUMHBINA CPOK COCTAaBASIET MeHee ABYX NeT
N HeAOCTaTKM ToBapa 0bHapyKeHbl NoTpebuTenem no UCTe4eHUM rapaHTUMHOTO CPOKa, HO B Npeaenax
OBYX NIeT, noTpebuTenb Bnpase nNpeabsaBuTb NpoaasLy (Msrotosutento) TpeboBaHUs, NpeaycMOTPEHHbIe
cTatbei 18 HacTosiwero 3aKoHa, eCAu AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM A0 ero nepenayu
noTpebuTento aM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.
(n. 5 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHMS CYLWECTBEHHbIX HEAOCTaTKOB TOBapa MNoTpebutenb Bnpase NpeabaBUTb
M3roToBuTeN0  (YNOSIHOMOYEHHOW  OpraHuM3auMm  WUAM  YNOJIHOMOYEHHOMY  WHAMBUAOYA/NbHOMY
npegnpuHMMmaTesnto, UMnopTepy) TpebosaHve o 6e3B03ME3ZHOM YCTPAHEHUW TaKMX HEAOCTATKOB, eC/n
[OOKAXKeT, YTO OHWM BO3HUKU 0 Nepenaym ToBapa noTpedbuTento uam no npUYMHam, BO3HMKLWKUM A0 3TOro
MOMEHTA. YKazaHHoe TpeboBaHWe MOKeT ObITb NpeabABIeHO, eCIM HELOCTATKM TOBAapa 06HapYKeHbI MO
UCTEYEeHUW ABYX JIET CO AHA Nepeaayn ToBapa noTpebuTesto, B TeYEHUE YCTaHOBIEHHOTO Ha TOBap CPOKa
CYKObl UM B TEUYEHWE AECATU JIeT CO AHA Nepesayy ToBapa NoTpebuTesnto B Cly4ae HeyCTaHOBEHUSA
CpOKa cnybbl. Eciv ykazaHHoe TpeboBaHWe He yA0B/IETBOPEHO B TEYEHUE AB8aALATM AHEN CO AHA ero
npeabaBneHua notpebutenem uamM obHapy»KeHHbIM MM HeAOoCTaTOK TOBapa ABASETCH HEYCTPaHWMbIM,
noTpebutenb No ceoemy Bbi6Opy BNpasBe NPeabABUTb M3rOTOBUTENIO (YNONHOMOYEHHOW OpraHM3auum
WAW YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEANPUHUMATENO, UMNOPTEPY) MHbIE NPEAYCMOTPEHHbIE
nyHKTOM 3 cTaTbu 18 HacToAwero 3akoHa TpeboBaHMA WMAM BO3BPATUTb TOBApP W3rOTOBUTENIO
(ynonHOMOUYEHHOI oOpraHusaumm WaAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY MpPeanpPUHUMATEN!IO,
nmnopTepy) n notpebosBaTb BO3BpaTa yNaayeHHOM AEHEKHON CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HefO0CTAaTKOB TOBapa U3rotoButesiem (NpPo/aBLOM, YNONHOMOYEHHOM
opraHusauunen Uam ynoJIHOMOYEHHbIM MHANBUAYAIbHBIM NpeanpuHUMaTeieM, UMNOpPTepom)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok ycTpaHeHMA HeJ0CTAaTKOB TOBapa He onpeaeneH B NMCbMeHHON Gdopme cornalleHmem
CTOPOH, 3TU HEAOCTATKM [OJIKHbI ObiTb YCTPaHEHbl M3rotoBuTesem (NPoAaBLOM, YNOJHOMOYEHHOM
opraHvsaumMelrt MAM  YNOJHOMOYEHHbIM  WHAMBUAYA/NbHbIM  MpeanpuHUMaTenem, UMNopPTePOMm)
He3amMe/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, 0OBEKTUBHO HEOOXOAMMBIN A1 UX YCTPaHeHMUA C
y4yeToM 06bl4HO NpumeHAaemoro cnocoba. CpoK yCTpaHeHMA HeAOCTaTKOB TOBapa, onpenensembli B
nNMcbMeHHoM Gopme cornaleHnem CTOPOH, He MOXKET NpeBbIWaTbh COPOK NATb AHEWN.

B cnyuae, eciiv BO Bpems yCTpaHEHWUA HeA0CTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAesieHHbli cornalweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb cOornalleHue o
HOBOM CPOKe yCTpaHeHWa HeAOCTaTKOB ToBapa. [pu 3TOM OTCyTCTBME HEOBXOAUMbBIX AN YCTPaHEeHUA
He[0CTaTKOB TOBapa 3anacHblix YacTel (getanei, maTepmanos), 060pyA0BaHNA AN NOAO6HbIE MPUUYMHDI
He ABAAIOTCA OCHOBAaHMEM AR 3aKNOYEHUA COrNalleHna O TaKkoM HOBOM CPOKe M He 0CcBOBOKAatoT oT
OTBETCTBEHHOCTM 33 HapylleHMe CPOoKa, onpeaeNeHHOro CornaleHnem CTOpoH NepBoHaYanbHo.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOweHun TOBaApoOB AJINTENBHOINO0 NOJZ1Ib30BaHNA U3roToBUTE/Ib, NpoOAaBeL, nmbo
YNO/IHOMOYEHHAA OpraHn3aumna naun YI'IOI'IHOMO‘-IeHHblﬁ I/IHAI/IBI/I,CI,yaﬂbeII‘/JI npeanpunHMmartesib 06A3aHbI
npu npeabAsieHUN I'IOTpe6VITeﬂeM YKa3aHHOro TDE6OBaHI/I’r'I B TpeX,ﬂ,HEBHbIﬁ CPOK 6e3BO3Me3LI,HO
npenocrtrasuTb ﬂOTpE6MTeﬂP0 Ha nepunoa pemMoOHTa ToBap AO/AUTENbHOrNo noJsib30BaHUA, O6ﬂ3,£|,3|'0|.|.|,l/|ﬁ
3TUMU e OCHOBHbIMU I'IOTp66VITeﬂbCKl/IMVI CBOI\/‘ICTBaMVI, obecneuuns AOCTaBKy 3a CBOW CYeT. nepe‘-IEHb
TOBApPOB AOJ/IUTE/IbHOTO NOJ1Ib30BaHNA, Ha KOTOPble YKa3aHHOE TDE6OBaHVIe HE pPacnpoCTpaHAETCA,



ycTaHaBAmuBaeTca MNpaButensctsom Poccuinckoin Peaepaumu.
(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHUs Heg0CTAaTKOB TOBApa rapaHTUMHBIM CPOK HA HEro NPoaaeBaeTcs Ha Nepuoa,
B TEYEHMEe KOTOPOro TOBap He MCMO/b30BascA. YKasaHHbIN nepuog ncuncnsetca co AHa obpauweHus
notpebutens ¢ TpeboBaHMem 06 yCTpaHEHUM HEAOCTaTKOB TOBapa A0 AHA BblAauyu ero no OKOHYaHWUM
pemoHTa. [pu Bblgaye TOBapa W3roToBUTENb (NpogaBel, YMNOJHOMOYEHHAs OPraHU3auusa WK
YNONHOMOYEHHbIA  UHOMBUAYANbHbLI  NpeanpuHMMaTenb, MMMIopTep) o06s3aH npeaocTaBuTb B
nUcbMeHHol dopme noTpebuTento MHbopmaLmio o gate obpaleHns noTpeburtena c TpebosaHnem o6
yCTpaHeHUn obHapyKeHHbIX UM HegoCTaTKOB TOBapa, O AaTe nepejayn ToBapa notpebutenem ans
yCTpaHeHUa HeAOoCTaTKOB TOBapa, O AaTe YCTpPaHeHMs HeAoCTaTKOB ToBapa C MX onucaHuem, 06
MCMO/Ib30BaHHbIX 3aMacHbIX YacTaX (4eTansx, maTepuanax) U o Aate Bblgayu ToBapa noTpebutento no
OKOHYaHUK yCTpaHEeHUA HeJOCTaTKOB ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUW HeLOCTAaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMMIEKTYIOWEro nsaenma unm
COCTaBHOW YacTWM OCHOBHOIO W34e/MA, Ha KOTOpble YCTAaHOB/EHbl TapaHTUIHble CPOKM, Ha HOBble
KOMMNEKTyloLee U3geane Uanm COCTaBHYH YacTb OCHOBHOFO M34e/UA YCTaHaB/MBAETCA FapaHTUIAHBIN
CPOK TOW Ke NpOoAO/IKUTENBHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIOLLee U3AeNne UM COCTaBHYHO
YacTb OCHOBHOIO U3aeNsA, eC/I MHOE He NPeAyCMOTPEHO LOrOBOPOM, U rapaHTUIMHbIV CPOK UcYncaAeTca
CO AHA BblAauM NoTpebuTento 3Toro ToBapa Nno OKOHYAHUU PEMOHTA.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae o6HapyKeHUa noTpebutesem Heg0CTaTKOB TOBApa U NpeabaBaeHnA TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWUTENb, YMNO/JHOMOYEHHAA OpPraHMsaumMa MAW  YNOJHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpuHUMaTeNb, UmnopTep) o6A3aH 3aMeHUTb TaKOW TOBAp B Te4eHMUEe CeMU AHel
CO AHA NpeabABAeHNA YKasaHHOro TpeboBaHMA noTpebutenem, a npn HEO6XOANMOCTUN AONONHUTENBHOM
NPOBEPKMN KayecTBa Takoro ToBapa NpPoAaBLOM (M3roToBUTENEM, YNOJHOMOYEHHOW OpraHM3aumen nam
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHUMaTeNnem, MMNOPTEPOM) - B TedeHue ABaauaTu AHel
CO AHA NpeabABAEHUA YKa3aHHOro TpeboBaHMS.

Ecnav y npopasua (M3roToBWUTENs, YMNOJIHOMOYEHHOM OpraHusauMm WAM YNOJHOMOYEHHOro
WHAMBUAYANIbHOTO NpeanpuHMMaTens, UMNopTepa) B MOMEHT NpeabsaB/eHnsa TpeboBaHUa OTCYTCTBYET
HeobxoAMMbIV ANs 3aMeHbl TOBAp, 3aMeHa A0J/KHa OblTb NMpoBefAeHa B TeyeHWe MecsAla CO AHS
npeabsaBNeHUA TAaKOro TpeboBaHMA.

B paitoHax KpaitHero CeBepa v NMpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebuTtens o
3aMeHe ToBapa NoA/eXNUT YA0BAETBOPEHMIO MO ero 3aAB/EHNIO0 B CPOK, HEOBX0ANMbIN ANA oYepeaHOM
[AOCTaBKM COOTBETCTBYIOWEro TOBapa B 3TU PalioHbl, B C/lyYae OTCYTCTBMA y NMpoAasua (M3rotosuTtens,
YNOAHOMOYEHHON OPraHM3aumMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMATENS,
nmnopTepa) HeobxoAMMOro ANA 3amMeHbl TOBapa Ha AeHb NPeabABAeHNA YKa3aHHOro TpeboBaHuA.

Ecnn gns 3ameHbl ToBapa TpebyeTtca 6onee cemun aHen, no TpeboBaHUIO NOTpebuTena npoaasel,
(n3rotoBuUTEND NMBO YMNO/JHOMOYEHHAA oOpraHM3auua WAW  YNONHOMOYEHHbIM  UHAMBUAYANbHbIN
npeanpuHMMaTenb) B Te4eHUe Tpex AHEN Co AHA NpeabaB/ieHna TpeboBaHWA 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPefocTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha nepuog 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHUA, obnafatowmnii 3STUMU e OCHOBHbIMWU MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneyns ero AOCTaBKY 3a CBOM CYET. ITO NPaBMUIO HE PAaCNPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX
onpeaenserca B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwWwero 3akoHa.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. TOBap HeHaanexaulero Kayecrsa A0/1KeH 6bITb 3aMEHEH Ha HOBbIN TOBap, TO €CTb HA TOBAp, HE



6bIBLLIMI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUMHbIA CPOK WCUYMCNSAETCS 3aHOBO CO AHA Mepedayn ToBapa
notpebutesnto.

CratbA 22. CpOKM yA,0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHMit noTpeburens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA noTpebuTens o copasmepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEeHUN
pacxo4oB Ha WcnpaBieHWe HeLOCTAaTKOB ToBapa noTpebuTenem wWAM TPETbMM J/IULLOM, BO3BpaTe
ynnayeHHON 33 TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCNeACTBME MPOAAXKM TOBAapa HeHag/exkallero KadyectBa /vMbo npenocTaBiAeHUs
HeHaanexaweln nHdopmaumm o ToBape, NMOANEKMUT YO0BNAETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOAHOMOYEHHON OpraHMsauuein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHLIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPeAbAB/IEHUNA COOTBETCTBYIOLLIEro TpeboBaHuA.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBETCTBEHHOCTb NpPoAasua (M3rotoBUTeNA, YNOJIHOMOUYEHHOW OpraHusauum Uam
YNONHOMOYEHHOr0 MHAVBUAYANIBHOIO NpeAnpUHMMATENA, MMMOPTEPa) 32 NPOCPOUKY BbIMOJHEHUA
TpeboBaHuii noTpebuTtens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npeaycMOTpeHHbIX cTaTbamn 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/HEHME (3a4ePKKY BbINO/IHEHUA) TPebOBaHUA NOTPEOUTENA O NPELOCTABEHUN eMy Ha NepUoL,
peMoHTa (3ameHbl) aHa/IOrMYHOTO ToBapa NpoAasel, (M3roToBUTE b, YNIOJIHOMOYEHHAA OPraHN3aLLMa Uau
YNOJIHOMOYEHHbBIN MHAMBUAYAbHbIV NpeanpuHUMaTe/ b, UMNOPTEP), AOMNYCTUBLLMIA TaKMe HapyLUeHus,
ynnayMBaeT NoTpebuTento 3a KaXKabl AeHb NPOCPOYKM HEYCTOWKY (MeHio) B pasmepe 04HOro NpoLeHTa
LeHbl ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn MHoe He ycTaHOB/IEHO 3aKOHOM, CYMMa HeyCTOMKK (neHn), onpeaeneHHOM B COOTBETCTBUMU C
HacToALEN CTaTbel, He MOXET MpeBbllaTb CYMMy, YnnadeHHyo notpebutenem no Aorosopy Kynau-
npoaaxu Tosapa. Ecam noanexallan yniate HeycToka ABHO HecopasmepHa NocaeAcTBUAM HapyLIeHUs
0653aTenbCTBa, CyA BNpase YMEHbLUUTb HeYCTOMKY.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 28.12.2025 N 500-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCcTBOBaBLIEA B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens [OOMKHO 6bl10 6biTb  YAOBAETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMMmaTenem,
MMMNOPTEPOM), B A€Hb A0OPOBO/ILHOIO YAOBNETBOPEHMA TaKoro TpeboBaHUS UKW B AeHb BbIHECEHMA
cynebHoro pewenus, ecnm TpebosaHne 406pOBOALHO YAOBAETBOPEHO He 6bino.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NoTpebuTena B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, noTpebutenb Brnpase MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacToAlero 3akoHa.

Cratba 23.1. MocnepctBua HapyweHUA MNpPoOAaBLOM CPOKa nepegauu npeaBapuTesibHO
onnayeHHOro ToBapa norpeburenio

(sBegeHa depepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. JoroBop Kynau-npogaxu, npeaycmatpueatowmii 06A3aHHOCTb NoTpebutens npessapuTesibHO



OoNAaTUTb TOBap, A0/IXKEH COAEPKaTb YC0BUE O CPOKE Nepeaaym ToBapa notpeburenio.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CyMMY NpenBapuTesIbHON oniaTbl B onpeseieHHOM
OOrOBOPOM KyM/IM-NPoAaxkn pasmepe, He UCnoaHWA 06A3aHHOCTbL No nNepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIV TAKMM 4OrOBOPOM CPOK, NOTpebutenb No cBoemy Bbibopy Bnpase notpeboBaTh:

nepeayn onia4eHHOro ToBapa B YCTAHOBAEHHbIA MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeABapUTENbHOM ONaTbl TOBapa, He NepeaaHHOro NpoAasLLOM.

Mpwu 3ToM NoTpebuTens BNpase NoTpeboBaTh TaKKe NOHOMO BO3MeLLEeHUA YObITKOB, MPUUYNHEHHbIX
emMy BCNeACTBME HapylleHUsAs YCTaHOBJEHHOro [JOroBOPOM KYMAM-MPOAAMKM CPOKa nepesayu
npeasapuUTeibHO ONa4eHHOro ToBapa.

3. B cnydyae HapylleHUs YCTaHOBJ/IEHHOrO [JOroOBOPOM KYM/M-NPOJaxku CpoKa nepeaayu
npezBapuTebHO OMJIaYeHHOro ToBapa NOTpebuTento npodasel, yniadyuMBaeT eMy 3a KaxkAbli AeHb
NPOCPOYKMN HEYCTOMKY (NeHn) B pasmepe NosIoBMHbI NPOLEHTa CyMMbI NPeABapuTe/IbHOM oniaTbl TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoaaku nepegaya tosapa
noTpebutento fomKHa 6blna 6biTb OCYLWECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento A 4o AHA
yaoBneTsopeHus TpeboBaHMA NOTPebUTeNA 0 BO3BpaTe eMy NpeaBapuUTe/IbHO YNIaYeHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycToMKM (NeHM) He MOXKeT MpeBbllaTb CyMMy
npegsapuTenbHO onaaTbl TOBapa.

4. TpeboBaHMa NoTpebuTens o Bo3BpaTe YNJa4YeHHOM 3a TOBApP CyMMbl M O MOJIHOM BO3MELLEHUN
ybbITKOB MnoasexaT yAoBJAETBOPEHUIO MPOAABLOM B TeYEeHWe AecATM AHel CO AHA npeabaBaeHun
COOTBETCTBYHOLLEro TpeboBaHus.

5. TpeboBaHuAa noTpebuTensa, YyCTaHOB/MEHHblE MYHKTOM 2 HAcTOsAWEN CTaTbM, He noaJjexart
YyAOBNETBOPEHMIO, €CM MPOAABEL, AOKaXKeT, UYTO HapylleHWe CPOKOB nepegaun notpebutento
npegBapuTesIbHO ONNAYeHHOro ToBapa MPOMU3OLWI0 BCAEACTBME HENPEOoAO/IMMON CUAbl UAM MO BUHE
nortpeburens.

Cratba 24. PacueTbl ¢ notpebutenem B cnyyae npuobpereHUs MM TOBapa HeHaANerKallero
KauecTBa

1. Mpu 3ameHe ToBapa HeHaA/eXallero KayectTsa Ha TOBap 3TOM e MapKu (3TUX Ke Moaenun u
(nnn) apTnkyna) nepepacyeT LeHbI TOBapa He NPOU3BOANUTCA.
(B pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHag/eXKallero KayecTBa Ha TaKOW Ke ToBap ApYyrok mapku (moagenm,
apTMKyNa) B C/lyyae, ec/in LeHa ToBapa, NOAMENKALLEro 3ameHe, HUXKe LieHbl ToBapa, NpPeaocTaBNeHHOIo
B3aMeH, NoTpebuTeb JOMKEH JONAATUTL PA3HULY B LieHax; B C/lyyae, eC/M LieHa ToBapa, NoA/exKallero
3aMeHe, Bblle LeHbl TOBapa, NPeAOCTaB/NEHHOrO B3aMeH, pPa3HUUA B LEHax BbiNjaynBaeTca
notpebutento. LieHa ToBapa, Nog/iexKallero 3ameHe, onpesensieTca Ha MOMEHT ero 3aMeHbl, a ec/u
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LiEeHa 3ameHAeMOoro ToBapa W LeHa
nepefaBaemMoro B3aMeH TOBapa OMNPeAensAloTcd Ha MOMEHT BbIHECEHWA CYAOM PELeHUA O 3aMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabasneHuns notpebutenem tpebosaHMA 0 COpasMEPHOM YMEHbLIEHUWN NOKYMNHOM
LeHbl TOBapa B pacyeT MPMHMMAETCA LieHa ToBapa Ha MOMEHT npeabaAsaeHuA notpebutenem TpebosaHus
06 yLeHKe Uan, ecam oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M peLleHns o
COpa3MepHOM YMeHbLIEHWUM NOKYMNHOM LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. MNpuv BO3BpaTe TOBapa HEHaA/1eXKaLlLero Kayectsa notTpebuTenb Bnpase TpeboBaTb BO3MELLEHNS
pasHULbI MeXay LLeHOW ToBapa, YCTaHOB/NEHHON AOroBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHUA TaKOro TpeboBaHMA Uan, ecan TpeboBaHMe AOOPOBOJIBHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHWA CYAOM PELLEHUA.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

Mpu BO3BpaTe TEXHUYECKU CNOXKHOIO TOBapa HeHaA/eralllero Kayectsa notpebutens Bnpase
TpeboBaTb BO3MELLEHUA Pa3HMLbl MeXAy LUeHOW ToBapa, YCTaHOBAEHHOW A0roBOPOM, W LLeHOW
aHaNOrMYHOTO MO TEXHUMYECKMM M 3SKCMAyaTaUMOHHbIM XapaKTepucTMKam, 061afatollero Takonm ke
CTeneHblo M3HOCa M TOrO e rofa BbiMycKa COOTBETCTBYHOLLEro TOBapa Ha MOMEHT A06poBOAbLHOrO
yaoBnetTsopeHnn TpebosaHMAa uau, ecnm TpebosBaHWe A06POBONLHO He YAOBAETBOPEHO, HA MOMEHT
BbIHECEHMA CyaOoM pelleHus. [onoxKeHua B YacTU onpeaeneHua TaKoW pasHULbl, YCTaHOB/EHHbIe
HacToAWMM ab3aLem, He NPUMEHSAIOTCA, eCN NPU 3aKNH0YEeHNN 40roBopa NoTpebuTenb 6bi1 YMbIWAEHHO
BBe/ZleH NPOoAaBLOM B 3361y AeHNEe OTHOCUTEIbHO TEXHUYECKUX U 3KCMNYaTaUMOHHbIX XapaKTepUCTUK,
cTeneHuM M3HOCA WM roda BbiNycKa ToBapa, 4TO MNpuBeNo K npuobpeteHuto notpebutenem ToBapa,
XapaKTepPUCTUKM KOTOPOTO CYLLECTBEHHO OTINYAIOTCA OT XapaKTePUCTUK, YKa3aHHbIX B 40roBope Kynau-
nNpoAaxu. B Takom caydae NPUMEHSAIOTCA MOJIOXEHUA, YCTaHOB/eHHble ab3auem nepsbiM HaCTOALLEro
NyHKTa.

(ab3aL, BBegeH depepanbHbiM 3aKoHOM OT 28.12.2025 N 500-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaA/iexallero KayecTsa, NpoLaHHOro B KpeauT, notpebutento
BO3BpPALLAETCA YNJIQYeHHasA 33 TOBAP AEHEXHAsA CyMMa B pa3mepe MOralweHHOro Ko AHK Bo3BpaTa
YKa3aHHOro TOBapa KpeamTa, a TakkKe BO3MELLLAeTCA NaaTa 3a NpesocTaBAeHne KpeanuTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEMXKALLErO KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbcKkoro KpeauTa (3arima), npogasel, 06sa3aH BO3BPATUTb NOTPEOUTENIO YNIaYEHHYIO 33 TOBap
OEHEXHYIO CYMMY, @ TaKKe BO3MECTUTb YMJiayeHHble NoTpebutenem NPOUEHTbI U UHblE NAATEXWU NO
[oroBopy noTpebutenbckoro Kpeauta (3arima).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6MeH ToBapa Hag/eXKallero KayecTsa

1. MoTpebuTtens BnpaBe 0O6MEHATb HEMPOLOBO/LCTBEHHbIN TOBap HAAJ/IEMALLEro KayecTBa Ha
aHaNOrMYHbIM TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap bbln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, GacoHy, pacuBeTke, pasmepy NN KOMMJEKTaLmu.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

|_|OT|OE6VITe.ﬂb MMEET NpPaBO Ha obmeH HENpPoAOBO/NbCTBEHHOIO TOBAapa HageXalWero Ka4ecrea B
TeyeHwne 4YeTbipHaauaTn ,D,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/1eXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He Obla B ynoTpebaeHUn, COXpaHeHbl ero ToBapHbI BUA, NOTPebUTeNbCKMe CBOICTBA, NAOMOBI,
dabpuyHbIe APAbIKK, @ TaKXKE MMEETCA TOBAPHbIM YEK MU KACCOBbIN Yek MO0 MHOW NOATBEPKAAMOLLUIA
on/aTy yKasaHHOro ToBapa AO0KymMeHT. OTCyTCTBME Yy NOTPEOUTENA TOBAPHOrO YeKa MM KacCOBOro YeKa
nMbo MHOro NoATBEPIKAAIOLWErO ONIATy TOBapa AOKYMEHTA He JIMLLIAET ero BO3MOMKHOCTM CCbINATbCs Ha
CBMAETENbCKME NOKA3aHMA.

(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApPOB, He MOAJEXKALLMX OBMEHY MO OCHOBAHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepKaaetca MpasutensctBom Poccuiickoit deaepaumm.

2. B cniyyae, ecnm aHanorMyHbIV TOBap OTCYTCTBYET B NPOAake Ha AeHb 0bpalleHus noTpebutens K
npoaasuy, NoTpebutenb BnNpase OTKa3aTbCA OT UCMONHEHMA AOroBOpa Kynau-npodarku u notpebosaTb



BO3BpaTa YN/laYeHHOM 3a YKa3aHHbI ToOBap AeHeXHon cymmbl. TpeboBaHne noTpebutena o Bossparte
ynJla4eHHOM 3a YKa3aHHbIN TOBap AEHEXKHOM CyMMbl MOA/IEXKUT YA0BNETBOPEHMUIO B TEYEHME TPEX AHEN
CO [HA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ nNpogaBuomM obmeH ToBapa MOXeT bbiTb NpegyCcMOTPEH npwu
MOCTYMNJIEHWU aHANOTMYHOrO TOoBapa B npogaxky. lpopasel, ob6sA3aH HeslameaUTeNIbHO COOBLWMTL
notpebuTento o NOCTyN/JeHUM aHaNOTMYHOIO TOBapa B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbAa 26. YTpaTtunaa cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.
CraTtbAa 26.1. AUCTaHLMOHHDBI cnocob npoaaKku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOop PO3HMYHOM KyNAM-NpPoAaKM MOMKET ObiTb 3aK/10YEeH Ha OCHOBAaHUM O3HAKOMJIEHMUA
notpebuTensa c NpeasioXKeHHbIM NPOAaBLLOM ONUCAHUEM TOBapa NOCPEeACTBOM KaTasoros, MPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3M U APYIUX) UAN UHBIMU
WCKIOYAOWMMIN BO3MOXKHOCTb HEMOCPEeACTBEHHOTO O3HAaKOM/IeHMA noTpebutena ¢ ToBapom Jnbo
06bpasuom ToBapa NpW 3aKJAKYEHUW TaKOro A0roBopa (AUCTaHUMOHHBLIA cnocob npoaasku Tosapa)
cnocobamm.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuoM [0 3aK/JlOYEeHWs [OO0roBopa [AOJIKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEbUTENbCKMX CBOWCTBaxX ToBapa, 06 azpece (mecTe HaxoxKaeHus)
npoAasLa, 0O MecTe M3roToB/feHUA ToBapa, O NOJHOM GUPMEHHOM HauMeHOBaHWW (HanmeHoBaHWUW)
npoaasua (M3rotosuTeNs), o LeHe 1 06 ycnosuax npuobpeteHns ToBapa, O ero A0CTaBKe, CPOKE CYXKObl,
CPOKe rogHoOCTU U rapaHTUMHOM CPOKe, 0 MopAAKe ON/iaTbl TOBapa, a TakXKe 0 CPOKe, B TeYeHNe KOTOPOoro
OeNCTBYEeT Npea/ioKeHune 0 3aKAYeHNn Aorosopa.

npuMmeYvaHume.
C01.09.2026 n. 2 cT1. 26.1 gononHAeTca ab3. 2 (P3 o1 28.12.2024 N 546-D3).

M. 3 cT. 26.1 Npu3HaH YacTMYHO He cooTtBeTcTByOWMM KoHcTuTyummn PP (MoctaHoeneHme KC PP ot
17.02.2026 N 7-N). O npaBOBOM peryinpoBaHnn 40 BHECEHUSA COOTBETCTBYIOLMX USMEHEHWUI CM. M. 5
MNMocTtaHoBAEHMUA.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa 40/1KHa bbiTb B NUCbMeHHOM dopme npesocTaB/eHa
MHopMauma o ToBape, NPeAYCMOTPEHHAsA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpesyCcMOTPEHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

npumeyaHme.
C01.09.2026 n. 3 cT1. 26.1 gononHaeTca ab3. 2 (P3 o1 28.12.2024 N 546-D3).

M. 4 cT. 26.1 Np13HaH YacTUYHO He cooTBeTcTBYyWMM KoHctutyuumn PO (MoctaHoBneHne KC PO ot
17.02.2026 N 7-M). O npaBOBOM pPeryampoBaHUn A0 BHECEHUA COOTBETCTBYIOLLUX U3MEHEHUI CM. N. 5
MNocTtaHoBNEHUA.

4, nOTpE6VITe}'Ib BMpaBe OTKa3aTbCA OT TOBaApa B noboe Bpema 0 ero nepeaayun, a nocne nepenayun
TOBapa - B Te4eHne cemm ,D,HGVI.

B Cnydae, ecniun VIHd)OpMaLI,MH O nopAaaKke M CpoOKax BO3BpPATa TOBAapa Haj/1eXKaulero Ka4ecrsa He
6bina npenocrtas/sieHa B NUCbMEHHOM d)opN\e B MOMEHT [OO0CTaBKW TOBapa, I'IOTp66VITe.ﬂb Brnpase



OTKa3aTbCA OT TOBapa B Te4yeHune Tpex mecAaueB C MOMeEHTa nepeaadn Tosapa.

Bo3BpaT TOBapa HaZ/1eXKallLero KayecTsa BO3MOXKEH B Cyvae, eC/i COXPaHeHbl ero TOBApPHbI BUA,
noTpebuTeNbCKMe CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPKAAOLWLNI GAKT U YCI0BMA MOKYMKU YKa3aHHOTO
ToBapa. OTcyTCcTBME Yy NOTPEbUTENA AOKYMEHTA, NOATBEPKAAOLWLEro GaKT M YCNOBUA MOKYMNKKU TOBApa, He
NINWAET ero BO3MOXHOCTM CCbINATbCA HA Apyrve A0Ka3aTenbCTBa NpuobpeTeHMA ToBapa Yy AAHHOTO
npoaasLa.

MoTpebutenb, He BhNpasBe oOTKas3aTbCA OT TOBapa HaAJ/IeXallero KayecTsa, MWMeoLero
NHOMBUAYANbHO-ONPEeAeNEeHHbIe CBOMCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6biTb MCNOAb30BaH
NCKNIOUYUTENIBHO NPUobpeTatowum ero notpebutenem.

Mpu oTKase noTpebuTens oOT ToBapa NpoAaBsel, AO/XEH BO3BPaTUTb €My [EHEXHYI0 CyMMY,
yniayeHHyto notpebutenem no AOroBOpy, 3a WMCKAOYEHMEM PacxogoB MPOAABLA Ha [OCTaBKY OT
noTtpebuTena BO3BPALLEHHOrO TOBapa, He Mo3AHee Yem 4yepe3 AecATb [AHEeN Co AHA NpeabaB/ieHuA
noTpebuTtenem cooTBeTCcTBYlOWEro TpeboBaHus.

5. MocneacTema Npoaakmn ToBapa HeEHaANEKaLLEero KauecTBa ANCTAaHLMOHHbBIM CNOCOB0OM NPoAaKu
TOBapa YCTAHOBAEHbI MO/IOXEHMAMMU, NPEeAYCMOTPEHHbIMU CTaTbaAMM 18 - 24 HacToALLero 3aKOHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxkn OTAENbHbIX BUAOB TOBAapOB ycTaHaBAMBaloTcA MMpaBUTenbCcTBOM Poccuiickom
depepaunn.

nasa lil. 3ALLIUTA NMPAB NOTPEBUTE/IEA NPU BbINO/THEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06f3aH OCYLIECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUIaMM1 BbINOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMsA OTAe/IbHbIX BUAO0B YCayr)
MW OOrOBOPOM O BbIMOJIHEHUM paboT (oKkasaHuK ycayr). B gorosope o BbinosHeHWM paboT (oKasaHum
YCAYr) MOMET npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecan yKasaHHbIMM
npasuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHblUed MPOAO/IMUTENbHOCTH, YeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMM.

2. Cpok BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOMKET onpeaenatbcs gaton (nepuogom), K
KOTOPOW A0MKHO BbITb 3aKOHYEHO BbINONHEHWE paboTbl (OKasaHue ycnyru) unu (1) aaTon (nepmoaom), K
KOTOPOI UCNONHUTENb A0KEH NPUCTYMUTb K BbINOJHEHWUIO PAaboTbl (OKa3aHUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboThl (OKa3aHWe yCayrM) OCyLLECTBAAETCA MO YacTaAM (4oCTaBKa
nepuoamMyeckon nevyatu, TexHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [0rosopa o
BbIMNOJIHEHUW PAbOT (OKAa3aHMM YCAYT), AOKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLLME CPOKK (Nepuogpl)
BbIMNO/IHEHUA TaKMX PaboT (oKasaHus ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT OblTb MPEeAYyCMOTPEHbl TaKKe CPOKWU 3aBepLueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. I'Iocne,qchMﬂ HapyweHuAa ucnosiHutesnem CpoOKOB BbiMO/IHEHUA paGOT (0Ka3aHMﬂ
ycnayr)



1. EcAm ucnonHWUTeNb HAPYLWIWA CPOKK BbINOJIHEHUS paboTbl (OKa3aHMA yCayru) - CPOKM Hayana u
(MnKn) oKOHYaHMA BbINOAHEHWA PaboTbl (OKa3aHUA ycayrn) U (M) NPOMEKYTOYHbIE CPOKU BbINOJHEHUS
paboTbl (OKa3aHMA yCyru) nam Bo BPEMA BbINOAHEHMA PaboTbl (OKa3aHUA yCcayrun) cTaso o4eBUAHBIM, YTO
OHa He byZeT BbINO/IHEHa B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY Brpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HaYUTb UCNONHUTE/IO HOBbIW CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NopyYyuTb BbIMNOJIHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM /MLAM 33 PasyMHYH LUEHY MAW
BbINO/IHUTbL €€ CBOMMMW CUAAMM U NOTPEBOBATL OT UCMONHUTENS BO3MELLLEHNA MOHECEHHbIX PAaCXOA0B;

FIOTpe6OBaTb YMEHbLIEHUA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKasaHUu ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTtpebutens BnpaBe noTpeboBaTb TaK¥Ke MONHOTO BO3MELLEHUS YObITKOB, MPUUMHEHHbIX EMY B
CBA3W C HapylleHMEeM CPOKOB BbIMOAHEHUA paboTbl (OKasaHuA ycayrun). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOB/IEHHbIE AN YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA pPaboTbl (OKasaHMA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B c/iyyae MpPOCPOYKM HOBbIX CPOKOB NOTpebuTenb Bnpase NPeabsABUTb WCMOSIHUTEND WHble
TpeboBaHMsA, yCTaHOBIEHHbIE MYHKTOM 1 HacToALEelN cTaTby.

3. LleHa BbINnoNHEHHOM paboTbl (OKa3aHHOWM ycyru), Bo3BpallaeMas noTpebuTesnio Npu oTkase oT
WCNO/IHEHNSI [0roBopa O BbINOJAHEHUM pPaboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHOW paboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase oT UCMNONIHEHMA A0roBOPa O BbINO/NHEHMM PaboTbl (OKa3aHWUM YCaYyru) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTpaT, NPOU3BEeAEHHbIX B MpOLEcce BbIMNOJHEHUA PaboThl
(oKkasaHua ycnyru), a Takxe nnaTbl 3a BbINOAHEHHYIO paboTy (OKasaHHYK ycayry), 3a UCKAKOYEHMEM
CNy4as, ecnum noTpebuTens NPUHAN BbINOJHEHHYIO PpaboTy (OKa3aHHyto ycayry).
(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Ab3aL, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWA YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHMS pPaboTbl (OKasaHwWa ycayru) uam
Ha3Ha4YeHHbIX NOTPebUTeNemM Ha OCHOBAHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTEND
ynnaumsaeT notpebuTento 3a Kaxapli AeHb (Yac, ecam cpoK onpeaenieH B Yacax) MPOCPOUKM HEYCTOMKY
(neHt0) B pasmepe Tpex MPOLEHTOB LEHbl BbINOAHEHMA pPaboTbl (OKasaHWA ycayru), a ecnu ueHa
BbINONHEHUS PaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbINOJSIHEHMW PaboT (OKasaHWWM ycayr) He
onpeaeneHa - obuei uUeHbl 3aKas3a. [JOroBOPOM O BbIMOJAHEHUW PaboT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNoSHUTENEM MOXKET BbITb YCTaHOBAEH 6oee BbICOKUIA pa3mep HEYCTOMKK (MeHn).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapyLeHWe CPOKOB Havyana BbiNoAHeHUA paboTbl (OKa3aHMA ycayru), ee atana
B3bICKMBAETCA 33 KaXKAbl AeHb (4ac, ecin CPOK onpeaeneH B 4Yacax) MPOCPOYKM BM/IOTb A0 Hayana
BbINONHEHUS pPaboTbl (OKasaHMA ycnyru), ee atana WM npeabaABAeHUA noTpebutenem TpeboBaHWUiA,



npeaycMoTPEeHHbIX NYHKTOM 1 HacToAwel cTaTbu.
(8 pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYaHWS BbINOAHEHWA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, ecivM CPOK onpefeseH B Yacax) NPOCPOYKM BM/IOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3tana WaM NpeabABAeHUA MoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTolKu (NeHn) He MOMKeT MPEeBbIWaTb LEeHY OTAENbHOro
BMAA BbINOJIHEHWA PaboTbl (OKasaHWA ycayrn) uam obLuylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTAenbHOro BMAA paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbINOJHEHUW paboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (MeHU) onpepenseTcA, UCXOAA M3 LeHbl BbINOAHEHUA pPaboTbl (OKasaHuWsA
YCNyTu), a eC/iM yKa3aHHas LeHa He onpegeneHa, ucxoga us obuien ueHbl 3aKasa, CyLLLeCTBOBaBLUIEN B TOM
MecTe, B KOTOpoMm TpeboBaHMe NoTpebuTens A0KHO 6b110 ObITb YA0BAETBOPEHO UCMOJIHUTENIEM B AEHD
[06pPOBONLHOIO YA0BNETBOPEHUA TAaKOro TPeboBaHMA UK B AeHb BbIHECEHUS CyAebHOro peleHus, ecam
TpeboBaHMe noTpebuTenn 4o6pPoBOIbHO YA0BAETBOPEHO HE bblNO.

6. TpebosaHua notpebuTtensa, ycTaHOB/IEHHble MYHKTOM 1 HacToAlWel cTaTbu, He noanekar
YO0BNETBOPEHMIO, EC/TM UCMIONHUTENb AOKAXET, YTO HapyLleHUe CPOKOB BbINoHeHUs paboTbl (OKa3aHuA
yCANyru) NpounsoLwno BcaeAcTBMe HenpeoaoaMMON CUbl UK NO BUHE NoTpebuTens.

Cratba 29. MMpaea notpebutena npu OOGHaPYyKEHUM HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu oBHAPyKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEeHMA HeAOCTAaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LEeHbl BbINOJAHEHHOM paboTbl (OKasaHHOM ycayru);

6e3803Me3/4HOr0 M3roTOB/IEHUA APYron Bely U3 OAHOPOAHOrO MaTepuasna Takoro ¥Ke Kayecrsa
WA NOBTOPHOTO BbINOAHEHUA paboTbl. Mpu 3ToM NoTpebutenb 06A3aH BO3BPaTUTL paHee nepeaaHHyo
eMy UCMOHUTENEM BELLb;

BO3MELLEHMA MOHECEHHbIX UM Pacxof4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboTbl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YnosnetsopeHue TpeboBaHWN noTpebuTena o 6e3BO3Me3AHOM YCTPaHEHUM HeAOoCTaTKoB, 06
N3roToBAEHUW APYroi BEeLLM UM O NOBTOPHOM BbINOAHEHUM paboTbl (OKa3aHUK ycayrun) He ocBoboxaaeT
WCNOJIHUTENS OT OTBETCTBEHHOCTM B GOpPME HEYCTOMKM 33 HApyLUEHWE CPOKA OKOHYAHUSA BbINOJHEHUA
paboTbl (OKasaHuA ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MoTpebutens BNpaBe OTKA3aTbCA OT MCMOJIHEHMSA AOTOBOPa O BbIMNOJHEHUW PaboTbl (OKasaHuU
ycayrun) n notpeboBaTh NOAHOMO BO3MeLLeHMA YBbITKOB, €C/IM B YCTAHOB/EHHbIW YKa3aHHbIM 4OTOBOPOM
CPOK HeAOCTaTKM BbINOAHEHHOM pPaboTbl (OKa3aHHOW YCAYrM) He yCTPaHEeHbl MCMOAHUTENEM.
MoTpebuTenb TakKe BMnpaBe OTKa3aTbCA OT UCMOJHEHWA AOroBOpPa O BbINOJHEHUU PaboTbl (OKasaHWUM
YCAyru), ecanm UM obHapyKeHbl CyllecTBeHHble HeA0CTaTKM BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru)
WM NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTb TaKKe MOAHOrO BO3MeELEHMA YObITKOB, MPUUMHEHHbIX emy B



CBA3M C HeaoCTaTKamMM BbINOJHEHHON paboTbl (OKasaHHOM ycnyru). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycayru), Bo3spallaemasn NoTpebuTento Npu oTkase or
WCNO/JIHEHNS [0roBopa O BbINOAHEHUM paboTbl (OKasaHMM YCAYrM), a TaKKe yuuTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycayru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM paboTbl (OKa3aHHOM ycnyru), moryt
6bITb NpeabABAEHbI NPU MPUHATUM BbINOJAHEHHOW PaboTbl (OKa3aHHOM yCIyr) AN B XO4e BbINOHEHUSA
paboTbl (OKasaHuAa ycayru) nMbo, ecanm HEeBO3MOXKHO OOHapYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yC/yru), B TEUEHWE CPOKOB, YCTAHOBNEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaABAATb TpeboBaHWA, CBA3aHHbIE C HEeAOCTAaTKAMW BbINOJIHEHHOWM
paboTbl (OKasaHHOM ycnyru), ecanm OHU OBHApYKeHbl B TeYeHWe TapaHTMMHOro CPoKa, a Mpu ero
OTCYTCTBUM B Pa3yMHbIi CPOK, B Npeaenax ABYX NeT CO AHA NPUHATUA BbINONHEHHOM paboTbl (OKa3aHHOM
ycner) U1 NATKU netT B OTHOWEeHUN HeA0CTaTKOB B CTPOEHUN U UHOM HEABUXKNMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. WcnonHuTenb oOTBeYaeT 3a HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He ycTaHOB/eH
rapaHTUMHbLIA CPOK, ecnn NoTpebutenb AOKAXKEeT, YTO OHWM BO3HMKAM A0 ee MPUHATMA MM WAU NOo
NPUYUHAM, BOSHUKLIMM A0 3TOF0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He OOKAXKET, YTO OHWU BO3HUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyWEHWs MM NPaBUA UCNOMb30BaHMA pesynbTata paboTel (ycnyru),
OeNCTBUIN TPETbUX UL, NN HENPEOA0NMOM CUAbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

5. B ciyyanx, Korga npegycmMoTpeHHbI JOTOBOPOM FapaHTUMHBIN CPOK COCTABAAET MEHEe ABYX JieT
(nATK NeT Ha HeABMXMMOE UMYLLECTBO) U HeAOCTaTKM paboTsl (ycyru) obHapysKeHbl noTpebuTenem no
NCTEYEHUN FapaHTUIMHOrO CPOKa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLECTBO),
noTpebutenb BNpase NpeabsBuUTb TPebOBaHWA, NPesyCMOTPEHHbIE NMYHKTOM 1 HacTosALLEeN cTaTbu, ecan
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesynbTaTa paboTbl (ycayr) uam no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH ®epepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeAocTaTKoB paboTbl (ycayrn) noTpebutens Brnpase
npeabABUTb UCNOAHUTENIO TPpeboBaHMe 0 6e3B03ME3HOM YCTPAHEHUN HEAOCTATKOB, EC/IN A0KAXKET, UTO
HeAO0CTaTKM BO3HUKAN 0 NPUHATUA UM pesysibTaTa paboTbl (ycayrn) uam no npuynMHam, BOSHUKLLMM [0
3TOro MOMEHTa. ITO TPebOoBaHNE MOKET ObITb NPEABABAEHO, €C/IM TAKME HEAOCTAaTKM OOHAPYKEHbI MO
ncteyeHUn Asyx net (NATU NeT B OTHOLEHMM HEABUMKMMOIO MMYLLECTBA) CO AHSA MPUHATUA pesy/sbTaTa
paboTbl (yciyru), Ho B Npedenax yCTaHOBAEHHOro Ha pe3ynbTaT paboTbl (ycayrn) cpoka cnyx6bl uam B
TeYeHue AEeCATU NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayrv) noTpebutenem, ecim CPoK cay»Kbbl He
ycTaHoBfeH. Ecnn gaHHoe TpeboBaHWe He yAOB/METBOPEHO B TeyeHMe ABaAUATM AHEN co AHA ero
npeabABneHNA NOTpebuTenem nam o6HapyKeHHbIN HeAOCTAaTOK ABAAETCA HEeYCTPaHUMbIM, NoTpebuTtens
no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHyo yCayry);

BO3MELLEHMA MOHECEHHbIX MM Pacxo4oB MO YCTPAHEHWIO HeAOCTaTKOB BbINONHEHHOM paboThbl
(oKasaHHOW yCayru) CBOMMM CUAAMU UAU TPETBUMM IMLLAMU;

OTKa3a OT WUCMOJIHEHMA [J0orosopa O BbINOJIHEHUU pa6OTbI (OKa3aHVIVI ycnyrm) M BO3MeLWEHNA



YyObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

npumeyaHme.
C 01.10.2026 cT. 29 gononHaetca n. 7 (3 o1 31.07.2025 N 290-93).

Cratba 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (ycayru) [oKHbI ObiTb YCTPaHEHbl MCMNOAHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckatoYdeH. - PegepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIl noTpebutenem CpoK ycTpaHeHMsA HEAOCTaTKOB TOBAPa YKa3blBaeTCsA B LOrOBOPE UM
B MHOM NOAMNWCbIBAEMOM CTOPOHAMW LOKYMEHTe NM60 B 3anBAEHMM, HaMNpaB/ieHHOM noTpebutenem
NCMONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACcTOSALWEN CTaTbe CPOKOB YCTPaHEHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCNONHUTENb YNaaunMBaeT NoTPebuTento 3a Kaxablii AeHb
NPOCPOYKMN HEYCTOMKY (NeHto), pasmep M NOPSAAO0K UCHUCIEHMA KOTOPOM onpeaenaoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToAwero 3akoHa.

B cnyyae HapyleHWs yKasaHHbIX CPOKOB NOTpebutesnb Brnpase NpeabABUTb UCMOAHUTENIO MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 1 4 ctatbu 29 HacToswero 3akoHa.

Cratba 31. CpOKM yA,0BNETBOPEHUA OTAENbHBIX TPe6boBaHUI noTpebuTtens

1. TpeboBaHuA NoTpebutens 06 yMeHbLLIEHUM LeHbl 3a BbINOJIHEHHYIO paboTy (OKasaHHYyo ycayry),
O BO3MELLEHNN PACXOAO0B MO YCTPAHEHUIO HELOCTAaTKOB BbINOJHEHHON PaboTbl (OKAa3aHHOW ycayru)
CBOMMM CUJTAMM WU TPETBUMM NTMLLAMM, @ TaK¥Ke O BO3BPATeE yNaavyeHHOM 3a paboTy (ycayry) AeHeKHOM
CYMMbl W BO3MELLEHUM YObITKOB, NMPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUSA [0roBopa,
npeaycMoTpeHHble NyHKTOM 1 ctatbu 28 U nyHKTamum 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabsB/eHMA COOTBETCTBYOLWEro TpeboBaHums.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6e3B03IME3LHOM M3FOTOBIEHUM APYroi BELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCayrv) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN ANA CPOYHOrO BbiNOAHEHUA paboTbl (OKasaHUA ycayru), a B
C/Nyyae, ecnum 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUU PabOoThl
(oKa3aHuK ycnyru), KoTopblid Bbi HEHageXKaLle UCTIO/THEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacToALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WCMOJNHUTENb YNAauyuBaeT MNOTPebUTento 3a Kaxkablid AeHb NPOCPOYKM
HeyCcTOMKyY (NeHo), pasmep 1 NOPAAOK UCYMUCNIEHUSA KOTOPOI oNpeaenaTca B COOTBETCTBMM C MYHKTOM 5
CcTaTbn 28 HacTosLlero 3aKoHa.

B cniyyae HapylLeHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALLel cTaTbK, NOTPebuTens Bnpase
npeabABUTb UCNONHUTENIO MHbIe TPeboBaHMA, NPeayCMOTPEHHble NyHKTOM 1 cTaTbk 28 1 NyHKTamm 1 1
4 ctaTbu 29 HacToAwero 3aKoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCMNOJIHEHUA A0roBopa O BbiNOJIHEHMU pabor
(okasaHum ycayr)



(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJIHEHUU PaboT (OKa3aHUK ycayr)
B t060E BpemMs Npu yCI0BMUM ONNaTbl UCNOHUTENO GaKTUYECKU NMOHECEHHbIX MM Pacxoh0B, CBA3AHHbIX
C UCMOoJIHEHMEM 0653aTeNbCTB MO AAHHOMY A0rOBOpPY.

CraTba 33. CmeTa Ha BbinosHeHWe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEeHHON AOroBOPOM O BbIMOJHEHUMU
paboTbl (OKa3aHMM YCAYrK), MOXKET ObITb COCTaBAEHA TBEPAAA AN NPUBAN3UTENbHAA CMeTa.

CocTaBfnieHMe TaKoM CMeTbI No Tp86OBaHMI-O FIOTp66MTe.I'IF| WU UCNONHUTENst 0653aTesbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEPAOW CMeTbl, a noTpebuTens - ee
YMEHbLLEHUSA, B TOM YMCNe B Cy4Yae, KOraa B MOMEHT 3aKN0YeHMs A0roBopa UCK/oYanacb BO3MOMKHOCTb
npeaycMoTPeTb MNOJIHbIN 06bemM Noanexaliux BbiNoAHEHUIO PpaboT (OKasaHMIo YCAyr) an HeobxoAnMbIxX
ON19 3TOro Pacxonos..

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAON CMETbl MPU  CYLLECTBEHHOM
BO3PACTaHUM CTOMMOCTM MaTepuasnoB U 0b6OpyAOBaHUA, NMPenoCTaBAAEMbIX UCMOJIHUTENEM, @ TaKkKe
OKa3bIBaEMbIX eMY TPETbMMMW IMLAMU YCAYT, KOTOPOE Hesb3sl Obl10 NPeaycMOTPETb MPU 3aKJ0YEHUN
forosopa. MNpu oTKkase noTpebuTtens BbINOJHWUTL 3TO TpeboBaHWE UCMONHUTENbL BNpPaBe PACTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcAM  BO3HMKAA HEOBXOAMMOCTb  BbIMOJHEHWSA  AOMOJHUTENbHbIX paboT  (oKasaHus
AOMNONHUTENbHBIX YCAYT) M MO 3TON MPUYMHE CYLECTBEHHOMO MPEeBbIEHUA NPUBAN3UTENILHON CMETDI,
ncnonHUTeNb 06A3aH CBOEBPEMEHHO npeaynpeaunts 06 3Tom notpebutena. Ecan notpebutenb He aan
coriacue Ha npesbllleHne NpUbANM3UTEIbHON CMETbI, OH BpaBe OTKa3aTbCA OT UCMOHEeHWUA AoroBopa. B
3TOM CNy4ae MCMOIHUTENb MOXKET TpeboBaTb OT NOTPebUTens ynnathl LEeHbl 33 BbINOJHEHHYO paboTy
(okazaHHylo ycayry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeamBLINiA NOTpebutens o Heo6Xx0AMMOCTM NPEBbILLEHUS
NPUB6AN3UTENLHONM CMETbI, 0653aH UCMNOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax NnpubAn3nTeNbHOM CMeTbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHWe paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb 06A3aH BbINOAHMTL PaboTy, onpeaeseHHY0 4OTOBOPOM O BbIMOJAHEHUN PaboThI,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMM, eC/IN UHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA MaTepuan AnA BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaf/iexallee KayecTBO NO npasuiam 06 OTBETCTBEHHOCTM NMPOJaBLA 3a TOBapbl HeHaA/exKallero
KauecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTtepwvan UCNOIHUTENSA ONJAYMBAETCA NOTPebUTENEeM NPU 3aKTHOYEHNN YKa3aHHOTO 40roBopa
MOJIHOCTbIO UM B pa3mepe, YKa3aHHOM B JOTOBOpPE O BbIMOAHEHMM PAabOTbI C YCI0BMEM OKOHYATENILHOTO
pacyeTa Mpu Moay4yeHUM noTpebuTenem BbINOJHEHHOM UcMoNHUTENEM pPaboTbl, ecan WHOMW MNOopPSAAOK
pacyeToB 3a maTepuasa UCMONHUTENN He NPeayCMOTPEH COralleHNneM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



3. B cnyyaax, npeayCMOTPEHHbIX 4OrOBOPOM O BbINOJIHEHMM PaboTbl, MaTepuan MoXKeT ObliTb
npeaocTaBneH  UCNOAHUTeNem noTpebutento B  KpeauT. [locneaytowlee U3IMeEHeEHME  LiEHbI
npeaoCTaBNEHHOro B KpeauT maTepuana UCNONHUTENA He BieYeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

4. MaTtepuan UCnoNHUTENA U HeobxoaMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WMHCTPYMEHTbI M NpoYee AOCTaBAATCA K MECTY BbINOJIHEHUA PabOT UCMONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/THAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENIb OTBEYAET 3a COXPAHHOCTb 3TOro Mmatepuasna (BELLI,VI) M NpaBuUIbHOE €ro NCnosib3oBaHMe.

NcnonHutenb 0b6s3aH:

npeaynpeautb notpebutens O HEnpUrogHoCTM WAM Heao0bPOKauyeCTBEHHOCTU MNepeaaHHoro
notpebutenem matepuana (Bewm);

npeacTaBuTb oT4eT 06 M3pacxoJoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnyyae nNoAHOWM MAW YacTUMYHOM yTpaTbl (NoBpeskAeHUs) maTepuana (Beuin), MNPUHATOrO OT
notpebutens, ucnonHutenb obasaH B TPexAHEBHbIN CPOK 3aMeHUTb ero OAHOPOAHbLIM MaTepuanom
(BelLblo) aHAaNOrMYHOrO KayecTsa M MO »KefaHuo notpebutena U3rotosuTb UsgenvMe U3 o4HOPOAHOrO
mMmaTepuana (sewm) B pasyMHbI CPOK, @ Npu OTCYTCTBUM OAHOPOAHOIO MaTepuana (Belym) aHanormMyHoro
KayecTBa - BO3MECTUTb MOTPebUTento ABYKpaTHYIO LieHy yTpadyeHHOro (nospeskAeHHOro) matepuana
(Bewn), a TaKxKe pacxoabl, NOHECeHHble noTpebuTtenem.

2. lleHa yTpauyeHHOro (noBpe)KAeHHOro) maTepuana (Bewm) onpenenserca, UCXoaa M3 LEHbI
MaTepuana (Bewym), CyLLecTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutens AoKHO 6bi10
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A0OPOBO/ILHOIO YA0BAETBOPEHMSA TaKOro TpeboBaHUA uau
B AieHb BbIHECEHMA cyaebHOro peweHus, ecnn TpebosaHme noTpebutens 4o6poBOAbHO Y4,0BNETBOPEHO
He 6bls10.

LleHa maTepuana (Beww), nepesaBaemMoro WCMNONHUTENO, ONpeaenseTcs B [OroBOpe O
BbINOAHEHUWN PAabOTbl UM B MHOM AOKYMEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME.,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTeno 0cBOGOXKAAETCA OT OTBETCTBEHHOCTM 3@ MNOJIHYIO WAW YacCTUYHYIO yTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NoTpebuTens NpeaynpexaeH
ucnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLm), KOTopblie MOryT NoBsieYb 3a cOH60M ero NosIHyto
WA YaCTUYHYIO YTpaTy (noBpexaeHune) Mbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 06HaPYKEHbI MPU HaA/1exKallel NpUemKe UCNOJHUTENEM STOrO MmaTepuana (BeLum).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McCNoNHUTeNA MHGOpMUMpOBaATL NoTpebutens o6 obcToATeNbCTBAX,
KOTOpble MOTyT NOB/IMATb HAa KAaYeCTBO BbINOJHAEMOM PaboTbl (OKa3biBaeMOM ycayru) uam nosnaedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WcnonHutens 06s3aH CBOEBPEMEHHO MHGOPMMPOBATL MOTPEOUTENs O TOM, YTO cobnofeHue
YKa3aHWi NoTpebutens n uHole 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KAyecTBo
BbINOAIHAEMOW paboTbl (OKa3biBaeMOW YCAyr1) Mam noBaedb 3a cob0i HEBO3MOMKHOCTb €€ 3aBepLIEHNA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Echn  notpebutenb, HecmoTpA Ha CBOeBpeMeHHOe W 060CHOBaHHOE WHQPOPMUPOBaHMNE
NCNOJIHUTENEM, B PA3yMHbIN CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeEA06POKaYeCTBEHHbIV MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPAHWUT WMHBbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KA4YecTBO BbIMOJHAEMONM PaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOJIHEHWUS 4OrOBOPA O BbINOJIHEHUMN PaboTbl (OKa3aHWUM ycayrun) u
noTpeb6oBaTb NOJIHOTO BO3MELLEHMA YObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NopAagok n popmbl onaatbl BbiNOJIHEHHOW PaboTbl (OKasaHHOM ycayru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKWU, KoTopble
YCTaHOBNEHbI 4OrOBOPOM C UCNOSTHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb 0653aH ONAATUTL BbINOJHEHHYIO UCMOAHUTENEM B NOSIHOM 06beMe paboTy nocne ee
NPUHATUA noTpebutenem. C cornacus notpebutena pabota MoXKeT 6biTb OMNavYeHa UM NPU 3aKNHOUEHUN
[0roBopa B NOIHOM pasmepe UAKU NyTem BblAayum aBaHca.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTta oKasaHHbIX yCAyr (BbIMOJAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6€e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit ®epepaumn.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu 1Ucnonb3oBaHMKM HanMYHOW GOPMbI pacyeToB onnaTta ToBapos (paboT, ycayr) noTpebutenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM NpodasBua (MCNONHUTENs) NyTem BHECEHWS HaJN4HbIX
AEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOLWEMY AeATe/IbHOCTb MO Npuemy nnatexkein GUsnYecknx nunl, 1Mo GaHKOBCKOMY
nnaTe)KHomMy  areHty (cybareHTy), oOcCyllecTBAslOWeMy [AeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOATENbCTBOM O HaHKax M 6aHKOBCKOM AeATENIbHOCTU, ECIU MHOE He YCTaHOBEHO deaepasibHbIMU
3aKOHAaMW WKW MHBIMW HOPMATUBHbIMM MNPaABOBbIMM aKTamu Poccuiickon Pepepauuun. Mpu 3Tom
obAsaTenbcTBa NoTpebuTens nepes NpoaaBUoOM (McnosHUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAOTCA UCNONIHEHHbIMM B Pa3MepPe BHECEHHbIX AEHEKHbIX CPeACTB C MOMEHTa BHECEHUA HAIMYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NpoAaBLy (MCNOAHUTEN0), (MO0 B KPEAUTHYIO OpraHu3aumio, Anbo
NAaTEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO NpUemy nnaTtexen Gpusanyeckux nuu, anbo
6aHKOBCKOMY MJIaTEKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAATEeNbCTBOM O HaHKax M 6AHKOBCKOM AeATENbHOCTH.

(B pen,. PegepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, oT 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTsma HapyLWeEHMS YCIOBUA AOrOBOPOB 06 OKasaHWUM OTAE/IbHbIX BUAOB YCAYr, €C/IM Takne
[OroBOpbl MO CBOEMY XapaKTepy He nognajatoT nof AencTBMEe HacTOALLEM rnaBbl, ONpeaenAatTca

3aKOHOM.

CraTtba 39.1. MpaBuna oKasaHUA OTAE/NbHbIX BUAOB YCAYT, BbINOJIHEHUA OTAE/NbHbIX BUAOB paboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YC/YT, BbINMOJAHEHUS OTAE/NbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTBom Poccuiickoi deaepaunn.



Fnasa IV. TOCYAAPCTBEHHAA U OBLLUECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbIM KOHTponb (Hag3op) B obnactu 3awuTbl Npas
norpebureneii

(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbI rOCYyAapCTBEHHbIN KOHTPOAb (Haa3op) B obnacTu 3aWuTbl NpaB noTpebuTeneit
ocyuiectBaseTca peaepanbHbIM OPraHOM UCMOJIHUTENIbHOM B1IAaCTH, YNONHOMOYEHHbIM [paBUTENbCTBOM
Poccuitckoit Pepepaunm (aanee - opraH rocyaAapcTBeHHOro Haasopa).

2. Mpegmetom denepanbHOro rocyfapcTBEHHOro KOHTPOAA (Haa3opa) B 06/1acTM 3aWuThl Npas
noTpebuteneit ABNAIOTCA:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NPOoAaBLUAMM,  YNONAHOMOYEHHbIMU
opraHnsaunammn nanM ynoaHOMOYEHHbIMU UHAUBUAYA/NIbHbIMU NpeanpuHUMmMmatTenammn, UMNopTepamu,
B/laZle/ibLLaMK arperaTtopoB 0653aTe/ibHbIX TPeb0oBaHUI, YCTAHOB/IEHHbIX HACTOAWMM 3aKOHOM, APYrMmMMU
denepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaK)Ke aKTamu, COCTaB/AAKWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COH3a, pPeryavpyowmmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

2) cobnogeHne U3rotoBuTeNIEM, UCMIONHUTENEM (NNLOM, BbIMONHAKOLWMM GYHKLUM MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMW pernameHTamu, Uau
06s3aTeNbHbIX TPeboBaHWA, NoANeXaWMX NPUMEHEHUIO A0 AHA BCTYNAEHUA B CUAY TEXHWUYECKUX
pernameHToB B cooTBeTcTBUM Cc desepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEeryinpoBaHun";

3) cobniogeHne npoAasBLaMM M BAAAENbLAMM arperatopoB 06A3aTeNbHbIX TPebOBaHWMN K
MapKMpPOBKE TOBAapOB CPeaCcTBaMWU UAEHTUPUKALMK, K nepesade UHOOPMaUMKM B rOCyAapCTBEHHYHO
MHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA 3a O0HOPOTOM TOBAPOB, NoOANENKALMX 0b6A3aTeNbHOM
MapKUPOBKe CpeacTBamm MAeHTUOUKALMKN, N WUHbIX TPeboBaHWI, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHPOPMaLMA O KOTOPbIX MOAJIEKMT BHECEHUIO B YKA3aHHYI TFOCYAAPCTBEHHYIO WMHGOPMALMOHHYO
cucTemy B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-93 "O6 ocHoBax
rocyfapcTBEHHOrO PeryMpoBaHna TOproBoi aeatenbHocTn B Poccuiickon ®eaepaymmn”, PegepanbHbim
3aKOHOM 0T 13 utoHa 2023 roga N 203-d3 "O rocysapcTBEHHOM peryiMpoBaHUmn NponssoacTea M obopoTa
TabauyHbIX M34ENNN, TabayHOM NPOAYKUMKM, HUKOTUHCOAEPIKALLEW MNPOAYKUMM W Cbipbs Aas WX
npoussoactea”, ®PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapcTtBeHHOM
perynmpoBaHnn npou3BoacTBa M obopoTa 3TUIOBOrO CNUPTA, aNIKOTOIbHOMW M CNMPTOCOAEpIKallein
NpoAayKuMM 1 06 orpaHMyeHnn notpebneHns (pacnuTns) anKkorobHOM NPOAYKUMKN", 33 UCKAOYEHNEM
TaKux o06nA3aTeNbHbIX TPebOBaHMIA, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOrO
KOHTpOAs (Hag3opa) B 061aCTU PO3HUYHOM NPOAAXKMU aNKOTONIbHON M CMMPTOCOAEP KALLEN NPOAYKUMU U
denepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hag3opa) B ob6iactm nponssoacTea M 0b60poTa ITUAOBOTO
CNMPTA, aNKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMMU.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne denepanbHOro rocygapCcTBeHHOro KOHTposA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNaNAbHOM KOHTpone B Poccuiickoi
depepaunn’.

4. MonoxeHne o dpesepasbHOM rocyaapcTBEHHOM KOHTpoJie (Hagsope) B 061acTu 3aWwmThbl Npas
notpebutenei yreep:aaetca MNpaButenbctsom Poccuiickon deaepauum.



5. B nonoxeHuun o pegepanbHOM rocyaapCcTBEHHOM KOHTposie (Haa3ope) B 061acTu 3awmnThbl Npas
notpebuTtenei ykasblBaloTCA HAaUMEHOBAHWE U CTPYKTYPHble 3/IEMEHTbl TEXHUYECKOro pernameHTa u
(nnn) obasaTenbHbIX TpeboBaHMIA, NoANENKALNX MPUMEHEHUIO A0 AHA BCTYMNEHUA B CUNY TEXHUYECKUX
pernameHToB B cOOTBEeTCTBMU C PepepanbHbiM 3aKOHOM OT 27 aeKabpa 2002 roga N 184-93 "O
TEXHUYECKOM perynmpoBaHmMn", oueHka cobtioaeHns KOTOPbIX OCYLLLECTBAAETCA B paMKax ¢peaepanbHOro
rocyaapcTBEHHOrO KOHTpona (Haasopa) B o6sactv 3alWmTbl nNpasB noTpebuteneil, a TaKxKe BUAbI
npoAayKuuu, asasolmecs obbektamm deaepanbHOro rocyaapcTBeHHOro KOHTpons (Hagsopa) B obnactu
3alKTbI NpaB noTpebuTenen.

6. OpraH rocyaapcTBEHHOrO HaZA30pa eXKero4HoO roTOBUT roCyAapPCTBEHHbIV AOKNAZ O 3alMTe Npas
notpebuteneit B Poccuiickoinnt Pegepaunn B nopaake, yctaHoBiaeHHOM [paBuTenbCcTBOM Poccuiickoi
depepaunn.

7. OpraH rocyapcTBeHHOro HaAsopa BrpaBe obpallaTbca B cy4, C 3afBAEHUAMMU B 3alLUTY Npas
notpebuTteneir © 3aKOHHbIX WHTEPECOB OTAe/IbHbIX NoTpebuteneit (rpynnbl  notpebutenei,
HeonpeaeNeHHOro Kpyra notpebuTeneit), a TaKKe C 3asBNEHUAMM O JIMKBUAAUMM WU3rOTOBUTENA
(vcnonHuTena, npoaasLa, yNnoNHOMOYEHHOM OpraHu3aLmnmn, MMNnopTepa, Biaaenbla arperatopa) ambo o
npekpaweHnun LeATeNbHOCTH UHOMBUAYANIBHOTO npegnpuHumaTens (ynonHomoueHHoro
WHAMBUAYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (NosseKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaB/ieHMA Nloaen) HapyLleHue npas noTpebuTenei.

8. OpraH rocyaapCcTBeHHOro Haa30pa B NopaAKe, YyCTaHOBAEHHOM 3aKOHOA4aTeNbCTBOM PoccuiicKkoi
depepaumn, MoKeT BbITb MPMBAEYEH CYA0M K YYacTUIO B AeNe, a TaKXKe Brpase BCTynaTh B 4e/10 No CBoei
MHULMETMBE UM MO MHULMATMBE ML, YYaCTBYIOWMX B Aene, ANA AauW 3aKN0UeHUA No Aeny B Lenax
3alMTbI NPaB NoTpebutenein B paMkax rpaxsAaHCKoro Manm agMMHUCTPATMBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOro Haj3opa BMpaBe 4aBaTb Pa3bACHEHMA NO BOMPOCAM MPUMEHEHUA
3aKOHOB W MHbIX HOPMAaTUBHbIX NPABOBbIX aKTOB Poccuiickon Peaepaumm, peryampytoLmx oTHOWEHUA B
o61acTv 3aWMTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKNI BU3MT, HabaloaeHWe 3a cobtlogeHnem 06a3aTeNibHbIX
TpeboBaHMI, BblesgHoe obcnegoBaHME MOTryT NPOBOAUTLCA deaepanbHbIMU  FOCYAAPCTBEHHbIMMU
YUYPEKAEHUSAMN, NOLBESOMCTBEHHBIMM OpPraHy rocyZapCTBEHHOTO HaA30pa, B MOPAAKE W CAy4asX,
YCTaHOB/IEHHbIX MNOJIOXKeHNeM O denepasbHOM rOCyAapCTBEHHOM KOHTposie (Hazsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpoAaBua, YNOAHOMOYEHHOMU
opraHusauum uam ynolHOMOYEHHOIO MHAUBUAYANbHOTO NpeanpUHMMaTeNna, MMNopTepa, BAagenbua
arperaTtopa) no npeAocTaBAeHUI0 HPOPMALUKM FOCYAaPCTBEHHbBIM OpraHam
(B pea. PenepanbHbix 3akoHoB 0T 29.07.2018 N 250-93, o1 01.04.2025 N 41-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. U3roTtoBUTENb (MCNONHUTEND, NPOAABELL, YNOJHOMOYEHHAA OpraHn3aLma UaM YyNoaHOMOYEHHbIN
WHAMBMAYANbHBLIM NpeanpuHMMaTeNb, UMMOPTEpP, BAadenel, arperatopa) no TpeboBaHMIO opraHa
rocyaapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIN MMM CPOK
[OCTOBEPHbIe CBEAEHUSA, AOKYMEHTALMNIO, OBOBACHEHUS B NMUCbMEHHOM U (MK) YCTHON dopme U UHYI0
nHbopmaumio, HeobxoaMMyl0 ANA OCYLIECTBAEHUS OPraHoOM rocyAapCTBEHHOrO Hagsopa W ero
OO0MKHOCTHBIMW INLLAMM NMOJHOMOUMI, YCTAHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickoin Deaepaumu.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2. Bnapgeney arperatopa B C/Ay4asx, MNPeAYCMOTPEHHbIX 3aKOHOZATENbCTBOM PoccuiicKkom
denepaumn, 06A3aH NPesOCTaBUTL YNOJTHOMOYEHHOMY rOCYapCTBEHHOMY OPraHy, OCyLLeCTBAAIWEMY
onepaTMBHO-PA3bICKHYIO AeATeNbHOCTb MM obecneyeHne 6esonacHocTM Poccuiickon deaepaummy,
3anNpoLWeHHble  YKa3aHHbIM  OpPraHOM  CBeAEeHWMA C  MCMNOJIb30BaHMEM  eQUMHOM  CUCTeMb



MeXBeJOMCTBEHHOTO 3/1eKTPOHHOr0O B3aUMOAENCTBUA B CPOKM, NOPAAKe, cocTase U popmaTe, KOTopble
yctaHasamnsatotca MpasuTtenbcTsom Poccuitckoin Peaepaumm.
(n. 2 BBepeH depepanbHbiM 3akoHOM oT 01.04.2025 N 41-3)

Cratbsa 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-®3.

Ctatba 42.1. MonHoOMOUMA BbLICIIUX MUCMNOJNIHUTENbHbLIX OpPraHoB Cy6bekToB PoccuiicKoii
depepaumm B 061acTu 3aWmnThl NPaB NnoTpebutenei
(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbiCWIMA WCNONHUTENbHbIA OpraH COOTBETCTBYlWEro cybbekta Poccuiickon Pepepaumm
OCYLLECTBNSIET MEPONPUATHA NO peannsaumn, obecneyeHmto 1 3aWwumTe Npas NoTpebuTenen n B npegenax
CBOMX NOJIHOMOYMI NPUHUMAET ONpeaeeHHble MepbI.

(8 pea. PepgepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uenax coaenctsva 3alimTe npasB noTpebuTenei WUCNONHUTENbHble OpraHbl Cyb6bHEKTOB
Poccuiickoit epepaumm paspabaTbiBaloT perMoHasibHble Nporpammbl No 3aliuTe nNpaB notTpebutenen u
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/ieHUs U O0OLEeCTBEHHbIM 06beANHEHMAM
notpebuTeneit (Mx accoumalmam, COro3am) B OCYLLECTBIEHUM MMM 3aLUUTbI NPaB noTpebutenen.

(n. 2 BBegeH ®epepanbHbim 3akoHoMm 0T 18.03.2019 N 38-93; B pea. PegepanbHoro 3akoHa ot 08.08.2024
N 232-®3)

3. OpraH rocyapcTBeHHOrO HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHA4ALMM No pa3paboTke u
peanusaumnmn perMoHanbHbIX U MyHULMUNANbHbIX MPOrpamm no 3almTe npas notTpebutenei.
(n. 3 BBeageH depepanbHbiM 3aKoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMI OpraHa roCyAapCTBEHHOrO Hag3opa
MCNOJIHUTENbHbIM OpraHam cy6beKkToB Poccuiickoin Pepepaumm

(8 pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

MonHoMouMA opraHa rocygapCTBEHHOrO Haa30pa MO OCYWECTBAeHWo denepasbHoro
rocygapcTBEHHOro Hagsopa B o6nacTM 3awuTbl NpaB noTpebuteneir moryT nepegaBaTbca ANs
OCYLLECTB/NIEHUA WCNOSHUTENbHBIM OpraHam cybbekToB Poccuiickon Pepepaummn NOCTaHOBAEHUAMMU
MpasutenbctBa Poccuinickoit Pepepaunn B nopagke, yctaHoBieHHOM PegepasbHbiM 3aKOHOM OT 21
Aekabpa 2021 roga N 414-93 "06 obwmx npuHUMNax opraHmMsaumm nybamMyHoi Bnactn B cybbekTax
Poccuitckoin ®epepaumn’.

CraTtbna 42.3. Moaaua n paccmotpeHue obpalieHunii notpeburenei
(eBepeHa PegepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpaweHne notpebutena moxeT ObiTb HanpaBAeHO B NMMUCbMeEHHOW ¢opme Ha BymarkHoOM
HOCMTeNe WAM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHble opraHbl WCMNOAHWUTENbHOW BAACTW, WCMOAHUTENbHBIM opraH cybbekTa Poccuiickoi
denepaunn AMbo opraH MECTHOrO CamoynpaB/ieHns.

(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-d3)

2. O6paueHre notpebutena MoxeT ObITb HanpaBAeHO MO NoYTe, C WCNO/b30BaHWEM
NHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTh "MHTepHeT", B TOM Yncie oduumManbHOro canta opraHa
rocyfapCTBEHHOro Hag30pa, UHbIX YNOJHOMOUYEHHbIX delepanbHbiX OPraHoOB UCMOJIHUTEIbHOW BNaCTH,
MCMONHUTENBHOTO OpraHa cybbeKkTa Poccuitickoi degepaumm 1Mbo opraHa MecTHOro camoynpasnieHus (B



cybbekTax Poccuiickoin Pepepaunn - ropogax ¢peaepanbHoro 3HavyeHns MockBe, CaHKT-[eTepbypre u
CeBacTonone ¢ Mcnosab3oBaHMeM OGULMANBHOIO CailTa OopraHa MeCTHOro CaMOYMpaB/eHMA B C/ydvae,
ec/n 37O NpeaycMOTPEeHO 3akoHamu cybbekToB Poccuitckon Pegepauum - ropogos dpeaepanbHOro
3HayeHnAa Mocksbl, CaHKT-leTepbypra wn CeBacTonons), eguHOro nopTana rocygapCTBEHHbIX U
MYHULMNANbHBIX YCAyr AMb0 perMoHasbHOro nopTana rocyAapCTBEHHbIX U MYHULMMNANAbHbBIX YCAYr, a
TaK¥Ke MOXKeT BbITb MPUHATO NPU IMYHOM NPUEME 3aABUTENA.

(B pea. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

3. B MHOTOQYHKUMOHA/bHBIX LEeHTPaxX NpeaocTaBeHUs rocy4apCTBEHHbIX U MyHULIMMAAbHbIX YCAyr
MOTYT OCYLLECTBAATbCA MpMeM obpalleHM noTpebuTeneit U KOHCY/NbTMpPOBaHME MoTpebutenei no
BOMPOCAaM  3aluTbl WX MNPaB Ha OCHOBAaHMM  COMMAWEHWMM O  B3AMMOAENCTBUM  MEXAY
MHOTOQYHKUMOHANbHbIMU LeHTPamMM NpPeaoCcTaBNeHUA TOCYAaPCTBEHHbIX U MYHULMNAAbHBIX YCAYT W
denepanbHbIMM OpraHamm UCMONHUTENIbHOW BIAcTW, OPraHaMM roCYyAapPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyAapcTBEHHOW BAacTU cybbekToB Poccuiickolt deaepaumm, opraHamMm MecTHOro
camoynpasneHus.

Ctatbsa 43. OTBETCTBEHHOCTb 32 HapylueHue npas NoTpebutenei, yCTaHOBIEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbBIMMW NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

3a HapyweHue npaB noTpebuTteneir, YCTaHOBAEHHbIX 3aKOHaMM U WHbIMWU HOPMATUBHbIMMU
npasoBbIMK akTamu Pocecuiickolt epepauun, nposasel, (MCNOAHUTE b, U3FOTOBUTE/b, YTOJIHOMOYEHHASA
opraHvM3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMaTENb, UMMOPTEp) HeceT
aOMMWHUCTPATUBHYIO, YrOJIOBHYIO WAW TPAXKAAHCKO-MPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauymm.

Cratba 44. Ocyw,ecTBNAeHMe 3aLWUTbI NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTbl NpaB notpebutenei Ha TEPPUTOPUM MyHUUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTtpuBaTb obpalieHMA noTpebuTeneid, KOHCYAbTUPOBaTb MX NO BONPOCAM 3aliUTbl Mpas
notpebutenei;
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebureneii);

pa3pabaTtbiBaTb MyHMLMNAbHbIE NMPOrPaMmmbl Mo 3awwmTe Npas noTpebutene.
(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpwu BbiABAEHUM N0 0bpalleHuio NnoTpebuTensa Tosapos (paboT, ycayr) HeHaane)Kallero KavyecTsa,
a TaK¥e OMacHbIX ANA ¥U3HWU, 340POBbA, MUMYLLLECTBa NOTpebuTenen 1 OKpyKalolleln cpeabl opraHbl
MECTHOrO CamoynpasBAeHWs He3aMeanuTesbHO Wu3BewaT o6 3Tom deaepanbHble OpraHbl
NCMONHUTENbHOM BNACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 32 KaYeCcTBOM M 6e30nacHOCTbIo ToBapos (pabor,
ycnyr).
(B pen,. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuna cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.
CratbAa 45. NpaBa obuwecTBeHHbIX 06beguHEHN NnoTpebutenei (Mx accoumaumii, Cor30B)

(8 pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)



1. TpaxkpaHe BnpaBe 06beANHATLCA Ha A0OPOBOSILHON OCHOBE B 0bOLECTBEHHbIE 06beANHEHUS
notpeburtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbIX obbeauHeHuid (Mx accoumalmii, COl30B) M 3aKOHOAATeNbCTBOM Poccuickoit
depgepaunn.

2. ObuiecTBeHHble 0b6beauHEeHMA noTpebuTenei (Mx accoumauunu, cowosbl) ANA OCYLLECTBAEHUS
CBOWX YCTaBHbIX Lienei Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuitickolt deaepaunn, peryanpyowmx
OTHOLIEHUA B 061aCTU 3aLWMTbl NpaB noTpebuTenei;

NpPoBOAMTbL HE3ABUCMMYIO 3KCMEPTM3Y KayecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHOW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTB/IATb 0OLECTBEHHbIA KOHTPO/Ib 3a cobtogeHMeM NpaB noTpebuTenen U HanpasasaTb B
OpraH rocyJapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamoymnpaBieHUs MHbopmauuio o ¢akTax
HapyLleHWit npas notpebutenen gna nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae UX
NOATBEPXKAEHUS MeP MO MPECEYEHUID HapylleHMA NpaB notpebuteneit B npegesiax MNoJHOMOYMUNI
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHNM SKCNEPTMU3 No haKTaM HapyLeHU npas notTpebutenemn
B CBA3M C obpalleHMamm noTpebuteneit. Mpu ocywecTsNeHnn obL,EeCTBEHHOIO KOHTPOAA 06LWECTBEHHbIE
obbeanHeHns noTpebutenen (Mx accoumaumm, cowsbl) He Bnpase TpeboBaTb OT M3roToBUTENEMN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHumartenen, MMNOPTEPOB) NpeacTaBleHNe JOKYMEHTOB (BbINONHEHME AENCTBUIM), 06A3aHHOCTb
npeacTasAeHus (BbINOJIHEHWA) KOTOPbIX N0 TpeboBaHMIO NOTPebUTeNs He YyCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMaLMIO O NpaBax noTpebuTeneit U o HeobXoAMMbIX AENCTBMAX NO 3aLuTe
3TWX NpaB, O pe3y/ibTaTax CPAaBHUTE/IbHbIX UCCEA0BaHNIM KayecTBa TOBapoB (paboT, ycayr), a TakkKe UHYo
nHbopmaumio, Kotopas byaeT cnocobcTBOBATL Peasn3aLmm NPaB M 3aKOHHbIX MHTePeCcoB NoTpebuTenei.
My6anKkyemble O6LLECTBEHHbIMM 0b6begUMHEHUAMU noTpebuTtenen (Mx accoumaumammM, COH3aMK)
pe3y/ibTaTbl CPAaBHUTE/IbHbIX UCCAIEL0BAHMIA KaYecTBa TOBAPOB (paboT, ycayr) He ABAAIOTCA PpeKnamon;

BHOCUMTb B deaepasnbHble OpraHbl MCMONHUTENbHOW BAACTW, OpraHM3auvn MNpesnoXKeHUs o
NPUHATAX Mep NO NOBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NPMOCTaHOBAEHUIO MPON3BOACTBA U
peanusaummn ToBapoB (BbiNOAHEHUA paboT, OKasaHMA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOAATENLCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEryIMpoBaHnmn 06s3aTesibHbIM TPEGOBAHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasnbHble OpraHbl UCMONHWUTEIbHOW BAACTU MaTepuanbl O
NPMBAEYEHMU K OTBETCTBEHHOCTM /L, OCYLLECTBAAIOWMX NPOU3BOACTBO M peanvs3auuio TOBapoB
(BbINONHEHME PabOT, OKasaHWe ycayr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM 0653aTesIbHbIM
TpeboBaHMAM, a TaK¥Ke HapyLalWMX MpaBa nNoTpebutesei, YCTaHOB/EHHblE 3aKOHaMM U WMHbLIMM
HOPMaTMBHbIMM NMPABOBLIMM aKTamu Poccuiickon deaepauuuy;

obpalaTbca B OpraHbl NPOKypaTypbl C npocbbamMu NpPUHECTM MPOTEeCTbl O MPU3HAHUM
HeLeNCTBUTENIbHBIMU aKTOB defepasibHbiX OPraHOB UCMNOJIHUTENIbHOW BIACTU, aKTOB MCMONHUTENbHBIX
opraHoB cybbekToB Poccuiickon depepaummM WM aKTOB OpPraHOB MECTHOTO CamMOyrMpaB/ieHus,
NPOTMBOpPEYALLMX 3aKOHAM M MHbIM PEry/iMpyroLWMM OTHOLWEHMA B 061aCTW 3aLMTbl NpaB NnoTpebutenei
HOPMaTMBHbIM MPaBoOBbIM akTam Poccuiickoit Pepepaumy;
(8 pea. PenepanbHoro 3akoHa ot 08.08.2024 N 232-93)

obpaliatbca B CyAbl C 3aAB/MEHUAMM B 3alUMTy npas noTtpebuTteneil M 3aKOHHbIX MHTEPECoB



oTAeNbHbIX NoTpebuTenel (rpynnbl NoTpebutenei, HeonpeaeneHHOro Kpyra notTpebuTeneit);

y4acTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOrO Haa30pa B GOPMMPOBAHUN OTKPbITbIX M
06LWea0CTYNHbIX roCyAapPCTBEHHbIX MHGOPMALIMOHHbIX PECYPCOB B 06/1aCTH 3aLLUTbI NPaB NoTpebuTtenen,
KayecTBa n be3sonacHocTv ToBapos (paborT, ycnyr).

(ab3aL, BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-03, B pea. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CrtaTbAa 46. 3awWwuTa NpaB U 3aKOHHbIX UHTEPECOB HEeoNpeaeneHHOro Kpyra notpeburenei
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocypapCTBEHHOrO HaA30pa, OpraHbl MECTHOrO CcamMoynpasieHusa, obLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumaumu, coto3bl) BnNpasBe MNpPeabABAATb WCKM B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA M3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraH13aumMm nam YnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpUHMMATENs, MMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHoOro Kpyra notpebutenei.

(yacTb nepBas B pea. PeaepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpv yA0BNETBOPEHUM TAKOTO UCKa cyA 0b6A3biBaeT NpaBoOHapyLWNTENn A0BECTU B YCTaHOB/EHHbIN
CYyAOM CPOK Yepes CpeacTBa MaccoBOM MHPOPMaLMM MU UHbIM cnocobom 4o ceeaeHus notpebutenei
pelweHure cyaa.

BcTynusLiee B 3aKOHHYIO CUJTY PeLlieHne cyAa O NpM3HaHuM AeUCTBUIN U3roToBuTeNA (McnoaHuTens,
npoAasua,  YNO/JHOMOYEHHOW  opraHM3aumm WAN  YNOJIHOMOYEHHOro NHAMBUAYANbHOTO
npeanpuHMmaTens, UMIopTepa) MNPOTUBONPABHbIMW B  OTHOLIEHUMM HeonpeaeNieHHOro  Kpyra
notpebutenein obasatenbHo ANA cyda, pacCcMaTpuMBalOWEro MCK notpebutena o 3awmte ero npas,
BO3HUKLIMX BCNEACTBME HACTYM/EHUA rpa*KAaHCKO-NPaBoBbIX MOCAEACTBUMI AEWCTBUMI U3roToBMTENA
(ucnonHuTenAa, Nnpoaasua, YNOAHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOMO UHAUBUAYANLHOIO
npeanpuHMmaTens, uMnopTepa), B 4acTu BONPOCOB, UMENU I MECTO TaKue AeNCTBUA N COBEpPLLEHbI K1
OHM  u3roToBUTENEM  (MCMOAHMTENEeMm, NpPoAaBLOM, YNOJAHOMOYEHHON  opraHusaumein  Uau
YNOSIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpUHUMaTENEM, UMMNOPTEPOM).

OAHOBPEMEHHO C yAOBNETBOPEHWEM MCKa, NPeabABAEHHOro 06LecTBEHHbIM 06beguHeEHMEM
notpebutenei (Mx accoumaumeln, CoH30M), OpraHamuM MECTHOTO CaMOyMNpaB/ieHUss B WHTepecax
HeonpeaeneHHOro Kpyra notpebutenel, cya NpUMHUMAET pelleHue O BO3MelLeHWUM 06l ecTBEHHOMY
obbeaMHeHUIO noTpebuTeneit (Mx accoumaumm, cow3y), OpraHam MeCTHOrO CaMOyMnpaBieHUs BCex
NOHECEHHbIX MO AeNy cyAebHbIX U3AEPIKEK, a TaKKe UHbIX BOSHUKLLMX 40 06paLLeHMA B CyA, U CBA3AHHbIX
C paccMOTpeHneM fesla HeobXoAMMbIX PAaCX0L0B, B TOM YMC/IEe PACXOA0B Ha NpoBeAeHMEe HE3aBUCUMON
3KCMepTM3bl B C/ly4yae BbISIBIEHWA B pe3y/bTaTe MpPOBeAEHMS TaKOM 3KCMepTu3bl HapyleHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).
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